
EX PARTE OR LATE FILED
February 2, 2000

Priscilla Hill-Ardoin
Senior Vice President-FCC

ORIGINAL

SBC Telecommunications, Inc.
1401 I Street, N.W.
Suite 1100
Washington, D.C. 20005
Phone 202 526-8856
Fax 202 289-5699

Ex Parte Submission

Magalie Roman Salas, Esq.
Secretary
Federal Communications Commission

~
~C~

~ ~i'~ ~~
~~IJ~ Z)445 12th Street, S.W. ~ ~

Washington, D.C. 20554 Qt~ .~ " l'O

Re: Application ofSBC Communications~~nt to Section 271 of
the Telecommunications Act of1996 to Provide In-Region, InterLATA
Services in Texas, CC Docket No. 00-4

Dear Ms. Salas:

Enclosed for filing please find an original and one copy of (i) Southwestern Bell
Telephone Company's performance measure tracking/chart results for January 1999 through
December 1999, disaggregated by market area in accordance with the Texas PUC's reporting
requirements and (ii) a performance summary ("Hit or Miss Report") for this disaggregated data,
covering the last three months for which data are available (i.e., October through December
1999). These materials are being provided at the direct request of Commission staff.

Please let me know if you have any questions about this matter.

cc: Mr. Dever
Ms. Egler
Ms. Stephens

Ms. Wright
Ms. Farroba, Texas PUC
Ms. Heisler, DOJ
ITS
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Oct-99 Nov-99 Dec-99

Payment Level % Yes- 88% % Yes- 86% % Yes- 86%

Bench- Bench- Bench-
PM Descripbon Aree Tier 1 Tier 2 CLEC SWBT mer1< Z-Value Resutt CLEC SWBT mer1< Z-Value Resutt CLEC SWBT mer1< Z-Value Resuh

1-01 Av Re' for ass Pre-Order - Address Verification - OAT AGATE CO L M 21 4.7 (2.60) Yes 32 47 150) Yes 2.7 47 (2.00) Yes
1-02 Av Res for OSS Pre Order· Reo for Teleohone Number· DATAGATE CO L M 29 4.5 (160 Yes 32 4.5 1.30 Yes 27 4.5 (180) Yes
1-03 Av Res for OSS Pre-Order - ReQ, for CSR - DATAGATE CO L M 33 66 (3.30) Yes 3.6 66 (280) Yes 3.2 66 (3.40 Yes
1-04 Av Res for ass Pre-Order - Serv Availabilitv - DATAGATE CO L M 2.2 6.6 (440) Yes 08 66 5.80) Yes 0.7 66 (5.90 Yes
'-05 Av Res for OSS Pre-Order - Serv ointment SCheduling OATAGA TE CO L M 07 10 (0.30) Yes 0.5 10 (0.50) Yes 07 10 (0.30) Yes
1-06 Av Res for ass Pre Order Dispatch Re uired - OAT AGAT E CO L M 83 12,6 (430) Yes 94 126 (3.20) Yes 8.3 12,6 4.30 Yes
107 Av Res for ass Pre-Order - PIC - OATAGATE CO L M 203 280 (7.70 Yes 21,2 28.0 (680) Yes 19.3 28,0 (8.70) Yes
1-08 Av Res . lor ass Pre-Order· Address Verificalion -VERIGATE CO L M 57 4.7 098 Yes 55 4.7 0.79 Yes 49 4.7 0.23 Yes
H9 Av Re' for ass Pre-Order - Rea for Telephone Number - VERIGATE CO L M 27 4.5 (1.80) Yes 2.5 ..... 45 (2.01 Yes 2.4 45 (209) Yes
1-10 Av Res for ass Pre-Order - Re lor CSR - VERI GATE CO L M 24 6.6 (416 Yes 26 6.6 3,96 Yes 2.7 6.6 (3.92) Yes
1-11 Av Res lor OSS Pre-Order - Sen,. Availability VERIGATE CO L M 58 66 (0.84 Yes 3.1 66 (3.46) Yes 7.9 6.6 132 Yes
1-12 Av Res lor OSS Pre Order - Serv ADDoinlmenl Schedulina· VER1GATE CO L M 07 1.0 (0.33 Yes 05 10 046) Yes 12 1.0 0,18 Yes
113 Av Res for ass Pre-Order - Dis atch Re uired VERIGATE CO L M 48 12.6 7.85 Yes 6.6 126 (397) Yes 58 12.6 (685 Yes
1-14 Av Res for OSS Pre-Order - PIC - VERIGATE CO L M 18,9 00 nle 19,2 0.0 nle 182 0.0 nle
2-01 Av Res Rec within "x" sec - Address Verification - DATAGATE CO L M 996% 950% 460 Yes 986% 950% (360 Yes 97,2% 950% (220) Yes
2·02 Av Res Rec within ~x" sec - Req for Telephone Number - DATAGATE CO L M 99.1% 950% (410) Yes 98.6% 950% 360 Yes 996% 95,0% 460 Yes
2-03 Av Res Rec, within "x" sec - Rea for CSR - DATAGATE CO L M 993% 950% 4.30 Yes 991% 950% (410 Yes 99.7% 950% (470 Yes
2·04 Av Res Rec. Within "xM sec - Service Availabilil - DATAGATE CO L M 980% 950% (3.00) Yes 999% 95.0% (490 Yes 100.0% 95.00)~ (5.00 Yes
2·05 Av Res Rec within "x" sec - Serv, A ointment SCheduling - OATAGA TE CO L M 986% 95.0% (3.60) Ye, 988% 95.0% 380 Yes 98.4% 95.0% (340) Yes
206 Av Res Rec WIthin "x" sec - Dispatch Reauired - DATAGATE CO L M 998% 950% 480) Yes 998% 950% 480 Yes 99,9% 95.0% (490) Yes
2·07 Av Res Rec, within "x" sec PIC - oATAGATE CO L M 993% 95,0% (430) Yes 991% 950% 4,10) Yes 99.8% 950% (4.80) Yes, ;,"" I,., ) ;::t'C w. ,.,'" ;"rjdr{:":; V(;lih;;:,t '~I '~'f i1::' ; ..\ i l ~,.1 830% 900% 7.04 N' 85,8% 900% 425 t-.Ju 86.6% 900% 3.38 r-.Jo
2·09 Av Res Rec. within "x" sec Rea for Tele hone Number· VERlGATE CO L M 79.1% 80.0% 087 Yes 80.0% 80,0% 0,02 Yes 81.2% 80,0% (1.17 Yes
2-10 Av Res Rec within "x" sec - Rea, fOf CSR - VERI GATE CO L M 994% 900% (938 Yes 98.5% 90.0% 849) Yes 98.4% 900% (844 Yes
2·11 Av Res Rec, Within "x" sec - Service Availability. VERIGATE CO L M 974% 900% (735) Yes 97.9% 90.0% 785) Yes 984% 90.0% 8.41 Yes
2-12 Av Re, Rec within "x" sec . Service Appointment Schedulina VERIGATE CO L M 994% 900% 940) Yes 990% 90.0% 9.01) Yes 98.1% 900% 806) Yes
2·13 Av Res Rec withm ··x·· sec - oisoalch ReQuired - VERIGATE CO L M 100,0% 900% (1000) Yes 972% 900% 720 Yes 99.0% 90.0% 8,96 Yes
2-14 Av Reso Rec, within ")t" sec - PIC - VERIGATE CO L M nle 0,0% nI. nle O.OO)~ nle nle 0.0% nle
3-01 EASE: A....eraae Response Time TX 101 114 000 Yes 0.71 0.74 000 Yes 0.58 0.64 000 Yes

4·01 1 ass Interlace Availabilit OATAGATE CO H 1000% 99,5% (050) Yes 1000% 995% 0.50 Yes 99.7% 99.5% (0.20 Yes
4012 ass Inlerface Avadabilit - VERIGATE co H 1000% 995% (0.50 Yes 1000% 99.5% 0.50 Yes l00.00)~ 99.5% (O.SO Yes
4-013 ass Interface Availabilll . LE:X CO H 999% 99,5% (040) Yes 1000% 995% 0.50) Yes 99,9% 99.5% 040 Yes
4-014 ass Inlerlace Availabillt - EDI CO H 1000% 995% (0.50) Yes 1000% 995% (0.50) Yes 100,0% 995% 050 Yes
4-01.5 ass Inlerface Availabiht TOOLBAR CO H 1000% 995% (050) Ye, 100,0% 99,5% (050 Yes 1000% 99.5% 0.50 Yes
4-01 6 ass Interlace Availabilit -LRAF CO H 1000% 99,5% 050 Yes 1000% 995% (0.50) Yes 100.0% 995% (050) Yes
402 Consumer EASE Avallabllliv TX H 100.0% 995% 000 Yes 100,0% 995<1", 000 Yes 100.0% 99,5% 0.00 Yes
"'·03 Business EASE Availabilit TX H 1000% 995% 0.00 Yes 1000% 99.50)~ 0.00 Yes 100.0% 99.5% 0.00 Yes
SOl % rocs Rec Within ~X·· Hours - Residence and Simple Business - LEX TX L M 939% 950% 113 Yes 958% 95.0% (0 B4) Yes 98,3% 95.0% (3.26) Yes
5-02 % FOCs Rec, Within "X" Hours Com lex Busmess (1 - 200 lines) - LEX TX L M 88B% 94.0% 5,21 N 934% 94.0% 0.59 Yes 982% ~.O% (420) Yes
5-03 % FOCs Rec Wilhln "X" Hours - Complex Business (200+ Lines - LEX TX L M nle 940% Base <- 10 nl. 940% Base <. 10 nle 940% Base < 10
5·04 % FOCs Rec Within "X·' Hours - UNE Loop (1-50) LEx TX l M 901% 950% 4.87 942% 95,0% 082 Yes 975% 950% (2.53) Yes
5-05 "Ii, FOCs Rec Within "X" Hours· UNE LOaD (50 +) LEX TX L M n/a 940% Base <. 10 nle 940% Base <. 10 nle 940% Base <. 10
5·06 % FOCs Rec Within ..X.. Hours - Switch Ports - LEX TX L M nle 95,0% Base <. 10 nle 950% Base <: 10 1000% 95,0% Base < 10
5-07 % FOCs Rec Within "X" Hours - Residence and Simple Business - Eol TX L M 991% 95.0% (4.06) Yes 99,B% 950% (477 Yes 974% 95.0% (242) Ye'
508 % FOCs Rec Within ··X" Hours Com lex BUSiness (1 - 200 Lines - EOI TX L M nle 94.0% Base <- 10 nle 94.0% Base <: 10 nle 94.0% Base <: 10
5-09 "A, FOCs Rec Wilhin "X·' Hours - Complex Business (200+ Lines) - Eol TX L M nle 940% Base <. 10 nle 940% Base<-10 nl. 94.0% Base <. 10
",llj , H,., -,';n:!l' x . It ,'" U~;~ I m:m 11 I I M B81% 95,0% 6.B6 t\k 92.7% 95,0% 226 Nu 858% 950% 9,17 N0
5·11 % FOCs Rec Within "X" Hours - UNE loo (50 +) EDl TX L M nle 940% Base <. 10 nle 940% Base <- 10 nla 940% Base <. 10
5-12 % ,",OCs Rec. Within "X·· Hours SWitch Ports - EOI TX L M n/. 95.0% Base <. 10 nle 95,0% Base < 10 nle 95.0% Base <. 10
5-13 % FOCs Rec Within "X" Hours· Residence and Simole Business - Man TX L M 964% 950% (138) Yes 971% 95.0% (2071 Yes 97,0% 950% (195 Yes
,.., 14 I!,'c I """H';!"O: ;]:';",!'" i' I 1'l';~J ',,111' ·X " 839% 94.0% 1011 879% 94,0% 613 rjp 962% 94.0% 2.19) Yes
5·15 % FOCs Rec Within ..X.. Hours Complex BUSiness (200+ lines) - Man TX L M nle 940% Base < 10 nle 940% Base -< 10 nle 94.0% Base <. 10
"J II f ()(: Her \/'f:!~I':Y Iii" UN:' I 'An, Ii '-;()I L':JII X I r'l B8.7% 950% 628 Nc. 80,7% 95,0% 14.26 Nn 949% 95,Oo~ 015 Yes
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Oct-99 Nov-99 Dec-99

Payment level % Yes- 88% % Yes- 86% I % Yes- 86%

Bench- Bench- Bench-
PM Description Area Tter 1 Tier 2 CLEC SWBT mart< ZNalue Result CLEC SWBT mert< Z-Value Result CLEC SWBT mart< Z-Value I Result

5·17 % FOCs Rec Within "X" Hours· UNE LOOD (50 + - Man TX L M nia 94.0% Base < 10 n1a 94.0% Base < 10 n1a 940% Base < 10
f'1d 1(;('.5 F:."c V'/iHn!l ·'X" i-1(;lir;; ~;~It,~i1 f'wtr. rJall rx I M 87,0% 94.0% 7.03 NI) 74.2% 94.0% 19.81 ND 36,4% 94,0% 57.64 --!- No
601 Avera e Time 10 Return FOe (HOUfS) - Residence and Simole Business - LEX TX 2.0 nia 1.4 nia 12 n1a
6-02 Avera e Time to Return FOe (Hours) - Com lex Business (1 - 200 lines) - LEX TX 106 n1a 65 nia 43 nia
603 Avera e Time 10 Relurn FOC (HOUfS) - Complex Business (200+ lines - LEX TX nia nia nia nia n1a n1a
6-04 Avera e Time 10 Return FOe Hours) - UNE LOOD (1-50) -LEX TX 21 n1e 13 nia 0.9 n1a
6-05 Avera e Time 10 Return FOe Hours - UNE loop (50 +- - LEX TX nia n/a n1a nia nia n1a
6-06 Avera e Time 10 Return FOe (Hours - Switch Ports LEX TX nia nJa n1a nia 0.2 nia
6·07 Avera e Time to Relurn FOe (Hours - Residence and Sim Ie Business - EDI TX 06 n1a 1.3 nJa 07 n1a
6·08 Avera e Time 10 Return FOe (Hours - Com lelC Busmess (1 - 200 lines) - EOI TX nie n1a nia nia n1a nia
6,09 Avera e Time to Return FOe (Hours). Com lex Business (200+- lines) - EDI TX n1a n1a nia n1a nia nJa
6-10 Avera e Time to Return FOe (Hours)· UNE Loa (1-50) - EOI TX 21 nie 57 nia 2.4 nia
6-11 Avera e Time to Return FOe (Hours)· UNE Loop (50 +) - EDI TX n1a nia nia nia nia n1a
6-12 Avera e Time to Return FOe (Hours - Switch Ports - EOI TX n1a nJa n1a nia nia nia
6-13 Avera e Time to Relurn FOe (Hours· Residence and Simple Business - Man TX 182 nia 19,5 nia 14,5 nia
6-14 Avera e Time to Return FOC Hours - Com lex Business (1 ·200 Lines - Man TX 459 n1a 388 n1a 20.3 nia
6-15 Avera e Time to Return FOe (Hours} - Com lex Business (200+ lines) - Man TX n1a n1a nia nJa n/e nia
6-16 Avera e Time to Return FOe (Hours) - UNE Loop (1-50) - Man TX 37.2 nia 236 n1a 429 nJa
6-17 Avera e Time to Return FOe (Hours) - UNE Loop (50 + - Man TX n1a nia nia n1a n1a nia
6-16 Avera e Time to Return FOC (Hours) . Switch Ports - Man TX 686 nia 47,6 nia 1487 n1a
7-01 % Mech Camp s Returned with One Hour LEX TX L 100.0% 97.0% (2991 Yes 1000% 970% (300 Yes 99.9% 970% 2.94 i Yes
7-02 % Mech Comos Returned with One Hour· EDt TX l 99.6% 97,0% 12.781 Yes 99.9% 970% 265 Yes 998% 97,0% 278 Yes

11 rJl Mt'{.h Cl1111f):; f":<'IiI'fl';tl ~'VI!t," U!,,~ UTI it X i x 861% 970% 1088 N', 848% 970% 1219 No 87.5% 97,0% 9,51 No
71·02 % Mech Comp s Returned Within One Day· EDt TX 96.5% 970% 0.53 Yes 96,8% 970% 0.19 Yes 971% 97.0% 007} l- Yes
8-01 Averaae Time to Return Mechanized ComDtellons (Hours) LEX TX L 002 nie 002 n1a 003 nia
8-02 Average Time to Return Mechanized Comolelions (Hours) - ED1 TX L 036 nia 015 n1a 0,16 n1a
9-01 Percent Re ects - LEX CO 428% nia 36,4% nia 37.2% nia
9-02 Percent Re eels· EDI CO 24.0% nia 307% nie 25.0% nia
10-01 % Mech Reecls Ret with One Hour of Batch Process - LE'X CO L 100.0% 97.0% (300) Yes 99.8°Al 970% 285 Yes 1000% 970% 2951 t Yes
10-02 % Mech Reeels Ret with One Hour of Batch Process - EDI CO l 99,7% 97,0% 1274 Yes 1000% 970% (300) Yes 100,0% 970% 296 Yes

Hi I (', f ..' d~;;, j "iI,'cl" 1<'<f~I'l>r1 ili,(j fh~t~JrII,",j \,'jll?li" I IV,' 'i~ ,Hs (.C' l 59.5% 970% 37.48 N~~ 651% 97,0% 31.93 N0 695% 97.0% 2755 -l No
11-01 Mean Time \0 Return Mechanized Re'ects (Hours . LEX CO 043 nia 036 nia 0.37 nia
11-02 Mean Time to Return Mechanized Re'ecls (Hours) - EDI CO 0.24 n1a 0,31 n1a 025 nia

111 ':;1 ill 1;'''{ U f--!":jj'(l \'a~1'I;li f~"(,'('l" f~f 'f.; ,;,':j '~;:, I I. X (;f 101 50 510 ~L 149 50 9.94 n~ 35.7 5.0 30.65 Nr)

12·01 Mecham.led Pro.... isionin Accuracy CO L L 992% 92,6% (74,94 Yes 98,1% 92,3% (5932) Yes 951% 941% 111.71) Yes
13-01 Order Process % Ftow Through EASE CO l H 978% 910% (6468) Yes 976% 91,3% (54.26) Yes 98,2% 920% (6102) Yes
,:1 ();, .'''''C.' i 1o,', 111~~)liq 1i I. i.)( it 87,5% 91,0% 18,35 N:; 8Bock 913% 18,56 r~:) 88.3% 920% 21.64 t~()

13·03 Order Process % How Throu h - E.OI CO L H 976% 910% (50.17) Yes 96 3°k 913% 36521 Yes 98,2% 92.0% (S176) Yes
14·01 Billing Accuracy - CRIS Usage Bill Audit CO 0,00% 0,18% (152) Yes ODO% 011% (121 Yes 0,00% 0.04% (0.84 Yes
14-02 BIlllna Accuracv - CABS Usaoe Bill Audit CO 000% 000% 0.00 Yes 000% 000% 000 Yes 000% 000% 000 Yes
14-03 Billi Accurac . CRIS Bill AudIt CO 033% 003% 279 r"h 000% 000% 000 Yes 0.00% 0.00% 0.00 Yes
1S-01 % of Accurate and Com lete Formalled Mech Bills CO L H 100,0% 99,0% (1.00) Yes 100.0% 99.0% (100) Yes 999% 990% (085 Yes
16-01 % of Billino Records Transmitted CorrecU CO L 1000% 950°A, (SOO) Yes 1DOO% 950% 1500) Yes 1000% 950% (5.00 Yes
17'11 !"II;!I~ '~(rl'I)I('h'Il{:'i, CO I M 980% 99.2% 60.51 r'b 98,1% 987% 24.21 N:l 98.1% 988% 2773 No
11; i:ill;"G 1 n!,,>iL'i'.'~.'i cn , I( 946% 950% 036 Yes 764% 95.0% 18.65 No 76.3% 95,0% 1868 r..!o

19-01 Daifv Usaae Feed Timeliness CO 97.4% 950% (236) Yes 93.6% 95,0% 137 Yes 971% 950% (2,15} Yes
20-01 Percent Unbillable Usage CRIS AMNECS CO 016% nJa 005% nia 010% nia
20·02 Percent Unbillable UsaQe - CABS CO 006% n1a 003% nJa oQ4oh, nia
21-01 LSC A....era e Soeed of Answer (SOA) - Seconds - Dallas CO 40 152 (1121) Yes 50 187 (13.66) Yes 5.0 136 (656) i Yes
21-02 LSC Average Seed of Answer (SOA) - Seconds· Alliance CO 60 152 1921 Yes 60 187 (1266) Yes 60 136 (7.56 Yes
22-01 LSC Grade 01 Service (GOS) Uallas CO H 990% 865% (3668) Yes 968% 84.3% 134.80} Yes 97.2% 90,7% 2391 Yes
22-02 LSC Grade of Service (GOS) - Alliance CO H 97.1% 86,5% 55,92) Yes 976% 84.3% (6678) Yes 96.6% 907% 37.74 Yes
23-01 % Busy In the LSC DaUas CO L 00% 92% (3194) Yes 00% 150% (42.61) Yes 0.0% 5.6% (26 04) l- Yes
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Ocl-99 Nov-99 Dec-99

Payment level % Yes· 88% %Ves- 86% % Yes- 86%

Bench- Bench- Bench-

PM Description Area Tier 1 Tier 2 CLEC SWBT mart< Z-Value Result CLEC SWBT mart< Z-Value Resull CLEC SWBT mart< Z-Value Result

23-02 % Busy in the lSC - Alliance CO L 0.0% 9.2% (57.52) Ves 0.0% 15.0% 76,87 Ves 0,0% 5.6% 45.38 Ves
Lot I;' 1(1(' iWl,:r;j(j(> S )1,,'(1 ,;! (\li<;Wf-! (~;O/,) ~~i!:,()!\d" I.e 110 79 3.10 N,1 104 75 2.90 No 12.0 160 (400 Ves
25-01 lOC Grade of Service CO H 91.4% 908% (4.23 Ves 906% 91,7% 8.14 ~Jo 87.2% 84.0% 19.26) Ves
26-01 % Bus in the lOC CO L 0.0% 02% 8241 Ves 00% 03% (11.22) Ves 00% 0,1% (7.74 Ves
27-01 Mean tnstalllnlerval·Field Work-Res CW H H 2.8 3.8 5.611 Ves 28 36 (4.60 Ves 3.0 3.8 (5.30 Ves
27-01 Mean Install Interval Field Work· Res DF H H 24 3 I (6691 Ves 24 32 (614) Ves 28 34 (5.28) Ve.
27-01 Mean Inslall Inlerval·Field Work·Res HS H H 2.5 34 6.65) Ve. 26 3.4 670 Ve. 3.0 3.6 (5.85 Ves
27-01 Mean Install InlervalField Work-Res ST H H 25 3.6 (483) Ves 2.3 34 520) Va. 2.8 39 (4.75 Ve.
27-02 Mean Inslall Interval·Field Work·Bus CW H H 2.9 36 (1.77) Ves 37 40 0.46 Ve. 42 37 1.44 Ve.
27-02 Mean Install. Interval-Field Work-Bus DF H H 25 35 (308 Ve. 3.4 35 (0.201 Ves 33 36 (1.16 Ve.
27-02 Mean Install Interval·Field Work·Bus HS H H 2.7 3.7 (3.23) Ve. 2.7 35 2.31 Ves 3.9 3.4 1.59 Ve.
27-02 Mean Install Interval· Field Work-Bus ST H H 42 43 (0161 Ve. 36 43 (1.451 Ves 35 39 0.99 Ve.
27-03 Mean Install Interval· No Field Work-Res CW H H 0.1 0.5 20,19 Ve. 01 06 1770 Ve. 0' 0.6 (2314) Ve.
27-03 Mean Install Interval No Field Work-Res DF H H 0.0 05 3594) Ve. 00 05 (34.77 Ve. 01 0.5 (36.04 Ves
27-03 Mean Install Interval-No Field Work-Res HS H H 01 0.5 31.45 Ve. 01 0.5 30.04 Ve. 0.0 05 (41.70) Ve.
27-03 Mean Install lnlervalNo Field Work-Res ST H H 0' 05 1925) Ve. 01 05 (1381 Ve. 0' 0.5 21.89 Ve.
27-04 Mean Install Inlerval-No Field Work-Bus CW H H 01 07 303) Ves 0.1 0.7 7.62) Ve. 01 06 (322) Ve.
27-04 Mean Install Interval-No Fteld Work-Bus DF H H 01 07 (450 Ve. 02 07 (470) Ve. 0.1 0.7 428 Ve.
27·04 Mean Install Interval-No Field Work-Bus. HS H H 02 08 354 Ve, 01 0.8 (633 Ves 01 07 (401) Ve.
27·04 Mean Install Interval·No Field Work-Bus ST H H 01 07 404 Ve. 0.1 0.9 (540) Ves 0.2 0.8 (2.591 Ves
27-05 Mean Install Interval-Field Work-UNEs CW H H 33 3.7 (0.84) Ve, 34 37 (085) Ves 30 38 (243 Ve.
27-05 Mean Install Interval-Field Work·UNEs DF H H 3.4 32 055 Ve. 3.2 3.3 043 Ves 34 3.4 030) Ve.
27-05 Mean Install Interval-Field Work-UNEs HS H H 28 3.5 207) Ves 29 34 (1551 Ve. 30 35 (2.85 Ve.
27-05 Mean Install Interval Field Work-UNEs ST H H 3.2 3.8 0.92) Ve. 29 37 1,26 Ve. 32 3.9 1,42 Ve.
27-06 Mean Install Interval-No Field Work- UNEs CW H H 02 06 3.62 Ves 03 06 450 Ve' 01 0.6 701 Ves
27·06 Mean Install Interval-No Field Work- UNEs DF H H 01 0.5 (1117 Ves 02 0.5 990 Ve. 01 05 (11 32 Ve.
27-06 Mean Install Interval-No FIeld Work- UNEs HS H H 01 05 725 Ve. 02 0.6 6.93 Ve. 0.2 0.5 7.53) Ve.
27-06 Mean Install. Interval-No Field Work- UNEs ST H H 0.1 05 4,31 Ve. 0.3 06 (332) Ve. 01 05 6.84) Ve.
28-01 % Install within 5 da s-Field Work-Res CW 93.7% 885% 401) Ve. 953% 89.9% (443) Ve. 940% 890% 4.10) Ve.
28-01 % Install within 5 da sField Work-Res DF 96.9% 936% (4,66 Ve, 97.5% 93.8% (515) Ve. 960% 926% 4581 Ve,
28-01 % Inslall withm 5 da s·Field Work·Res HS 97.2% 920% (6641 Ve. 96.3% 92.8% 4481 Ves 960% 91.7% 500 Ve.
28-01 % Install within 5 davsFieid Work-Res ST 974% 909% (460) Ve. 99.5% 922% (5561 Ve. 962% 90.3% 4,11 Ve.
28·02 % Install within 5 da s-Field Work-8us CW 934% 88.3% (2.191 Ves 90.4% 891% (056 Ve. 86,2% 67.9% 069 Ve.
28-02 % Install. wllhln 5 da s-f-Ield Work-Bus DF 963% 89.4% (385) Ve. BBB% 903% OB1 Ve. 926% 88.9% 218 Ves
28-02 % Install, within 5 da s-Field Work-Bus HS 969% 87.7% 552 Ves 94,9% 90,8% 2,56 Ves 863% 907% 251 No

28-02 % Install Within 5 da s-Fleld Work-Bus ST 860% 862% 008 Ves 910% 866% (174 Ves 91.5% 86.4% 1,75 Ves
28-03 % Install. within 3 da s No Field Woo-Res CW 100.0% 984% (7.22 Ves 100,0% 98,2% (7.45) Ves 1000% 977% (10.41) Ves
28-03 % InstaO within 3 da s-No Field Work-Res DF 1000% 990% (897) Ve. 1000% 989% (9.26) Ves 1000% 98.1% 13.79 Ves
28-03 % Install. within 3 da s·No Field Work-Res HS 100,0% 99,1% (1064 Ves 100,0% 966% (1123) Ves 1000% 984% (14.73) Ve.
28-03 % Inslall. within 3 da s·No Field Work·Res 5T 100,0% 988% (573) Ves 100,0% 98.8% (5.18) Ves 1000% 982% (941) Ve,
28-04 % Install, within 3 da s-No Field Work·Bus CW 1000% 98,0% (2941 Ves 1000% 970% 405) Ve. 1000% 97.7% (3.071 Ve.
28-04 % Install within 3 da s-No Fiek1 Work-Bus DF 100,0% 966% (282 Ve. 100.0% 96,2% (4.07 Ve. 1000% 97.0% (302) Ve.
28-04 % Install. Wlthm 3 da s-No Field Work-Bus HS 1000% 976% 12.97) Ves 100.0% 966% (3471 Ve. 1000% 97.0% (3.05) Ve.
28·04 % Install Within 3 da s-No Field Work-Bus ST 100,0% 969% (2.79) Ve. 1000% 95,1% 407 Ve. 100,0% 97,3% (216) Ve.
28-05 % Install wlthm 5 da s-Fleld Work-UNEs CW 99.1% B84% (3511 Ves 951% 896"A, 239 Ve. 994% 88,7% (445) Ves
28-05 % Install. within 5 da s-Field Work-UNEs DF 950% 92.3% (1.36) Ves 97,0% 92,8% 227 Ves 95.4% 91,6% (227) Ves
2B-05 % Insla/l Within 5 da s-Fleld Work-UNEs HS 986% 90.5% (4.11) Ve, 990% 921% (353 Ves 1000% 91,4% 5.74) Ves
29-05 % Install within 5 da s·Field Work-UNEs ST 98,2% 89.4% (2.14) Ves 98.6% 90.7% 229 Ves 97.9% 89.3% (288) Ve.
26-06 % InslaU within 3 da s-No Field Work- UNEs CW 1000% 983% (256) Ves 1000% 980% (341) Ves 100.0% 97,7% (4.34) Ves
29-06 % Install within 3 days-No Field Work- UNEs DF 100,0% 98.6% (4.23) Ve. 100,0% 98.5% (479) Ves 1000% 980% (5941 Ves
28-06 % Inslall within 3 days-No Field Work- UNEs HS 1000% 989% (349) Ve. 1000% 9B4% (457) Ves 1000% 98.2% 5181 Ve.
2806 % Install within 3 days-No Field WOfk· UNEs ST 100,0% 986% (1.85) Ve' 100,0% 98.3% 2,73 Ves toO 0% 98.1% (353) Ve.
29-01 % SWBT Missed Due Dales - Field Work-Res CW H H 9.9% 123% (194 Ve. B2% 114% (265) Ve. 84% 11.5% (271 Ve.
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Oct-99 Nov-99 Dec-99

Payment Level % Yes- 88% % Yes- 86% % Yes- 86%

Bench- Bench- Bench~

PM Description Mea Tier1 Tier 2 CLEC SWBT rna" Z.value Result CLEC SWBT rna" Z-Value Result CLEC SWBT rna" Z-Value Result

29-01 % SWBT MIssed Due Dates - Field Work-Res OF H H 7,9% 122% 4.77 Ves 7.1% 11.3% (4.72 Ves 8.9% 12.4% (3.97 Ves
29-01 % SWBT Missed Due Dates - Field Work-Res HS H H 10,0% 130% 3.38 Ves 77% 12.2% (4,81 Ves 8.8% 13.2% 4.48 Ves
29-01 % SWBT MIssed Due Dales fjeld Work-Res ST H H 53% 117% 430) Ves 3,9% 11.3% (5.17 Ves 3.2% 11.0% 5.52) Ves
29-02 % SWBT Missed Due Dales - Field Work-Bus CW H H 10.2% 10.4% (0.06 Ves 10.6% 9,3% 060 Ves 14,9% 9.9% 241 No
29-02 % SWBT Missed Due Dates - Field Work-Bus OF H H 86% 76% 0.68 Ves 10.3% 7,7% 189 f~o 11.4% 9.3% 1.44 Ves
29-02 % SWBT Missed Due Dales - Field WorK-Bus HS H H 8.2% 10.0% (1.32 Ves 8.9% 10,3% (0.91 Ves 13.6% 9.3% 2.83 No
29·02 % SWBT Missed Due Oates· FIeld Work Bus ST H H 7.1% 10.2% (130) Ves 4.7% 10,1% (272) Ves 5.8% 11.4% (254 Yes
29-03 % SWaT Missed Due Dales - No Field Work-Res CW H H 0.2% 0.3% (1.16) Ves 0.1% 0.3% 3.24 Ves 0.1% 0.2% (2.76) Ves
29-03 % SWBT MIssed Due Dates - No Field Work-Res OF H H 0.1% 04% I",,· 748 Vas 0.0% 04% , (867) Yes 0.1% 0.3% (676) Ves
29-03 ~k SWaT Missed Due Oates - No Field Work-Res HS H H 0,1% 0.3% (7.67 Ves 0.1% 0.3% 6.48) Ves 0.0% 0.2% (5.75 Ves
29-03 % SWBT Missed Due Dales - No Field Work-Res ST H H 0.1% 02% 192 Yes 0.1% 02% 227) Ves 00% 0.2% (373 Ves

29-04 % SWBT Missed Due Dates - No Field Work-Bus CW H H 02% 0.5% 1.36) Ves 0.0% 03% (2.57) Ves 0,2% 0.2% 0.36 Ves

29·04 % SWBT Missed Due Dales - No FIeld Work-8us OF H H 0.1% 01% 0.99 Ves 02% 02% 036 Ves 00% 0_2% (143 Ves

29-04 % SWBT Missed Due Dates - No F+eld Wol1l>8us HS H H 0.1% 0.2% (1.33) Ves 0.0% 0.1% (102) Ves 0.0% 0.2% 1.55) Ves
29-04 % SWaT Missed Due Dates - No Field Work-Bus 5T H H 00% 02% 164 Ves 00% 01% 1.20 Ves 00% 0'% .... (102 Ves

29-05 % SWBT Missed Due Dales Field Work UNEs CW H H 0.7~~ 11.7% 4.19 Ves 45% 10.7% 3.15 Ves 13% 11.1% 4,70 Ves

29-05 % SWaT Missed Due Oates - Field Work·UNEs OF H H 51% 107% 3.01) Ves 45% 10,1% (3.15) Ves 59% 11.5% (334) Ves

29-05 % SWBT Missed Due Dates - Field Work-UNEs HS H H 1,0"k 12,0% (5.95) Ves 1.1% 1'.6% 5.51) Ves 1.1% 12.0% (6.99) Yes
29-05 % SWaT Missed Due Dales· Field Work-UNEs ST H H 00% 112% 324 Ves 1.0% 110% 323) Ves 0.8% 11.1% (3.58) Ves

29·06 % SWBT Missed Due Dates No Field Work- UNEs CW H H 00% 0,3°M 3.61 Ves 0.0% 0.3% (2.65 Ves 0,0% 0.2% 306 Ves

29-06 % SWaT Missed Due Dates - No Field Work- UNEs OF H H 00% 04% 4.62 Ves 0.0% 03% (4.02) Ves 0,0% 0.3% 3.77 Ves
29-06 % SWBT Missed Due Dales - No FIeld Work- UNEs HS H H 0.0% 03cM (5.15 Ves 0,0% 03% 377) Ves 00% 0.2% 451 Ves

29-06 % SWBT Missed Due Dales - No Field Work- UNEs ST H H 0.0% 0.2% (2.56 Ves 0.0% 02% (2.03) Ves 0.1% 0.2% 138 Ves
30-01 % SWBT Missed Due Dales Due to lOF - Res CW L 70% B.9% (171 Ves 55% 82% 256 Ves 63% 83% 2031 Ves

30-01 % SWBT Missed Due Dales Due 10 LOF Res OF L 5.7% 7.1% (1.98 Ves 5.9% 72% 1.83 Ves 70% 7.8% 1,22 Ves

30-01 % SWBT Missed Due Dales Due 10 lOF • Res H5 L 74% 99% 3,11) Ves 6,2% 90% (336) Ves 75% 9.5% 232) Ves

30-01 % SWBT Missed Due Dates Due to lOF - Res ST L 3,6% 8.4% 3.75 Ves 2.2% 76% 4.47 Ves 3.2% B.2% (400) Ves
30-02 % SWBT Missed Due Dales Due to lOF - Bus CW L 8,8% 74% 0.73 Ves 8.3% 69% 077 Ves 13.1% 7.5% 3.06 No
:)"')2 ~~v'.jl··1 r'.~,\s(·d [:';1' i)~lt("'; I:,;(! if) I (II Ik;; 1)1 l 6,4% 5,7% 0,57 Yes 8.ac,,, 5.8% 1,62 No 10,4% 6.7% 2 97 No
30-02 % SWBT Missed Due Dales Due to lOF - Bus HS L 8.0% 79% 0.05 Ves 81% 83% (0.15) Ves 12,9% 7.2% 4.16 r-Jo
30-02 % SWaT MIssed Due Dales Due to lOF - Bus 5T L 7.1% 70% 001 Yes 4.3% 76% (198) Ves 48% 84% (183) Ves

30-03 % SWBT Missed Due Dales Due to lOF UNEs CW L 07% 8,4% (3.40 Ves 0,8% 7,8% (4.07) Ves 0.4% 8.1% 4.24) Ves

30-03 % SWaT Missed Due Dales Due to lOF • UNEs OF L 36% 67% (202) Yes 38% 68% (200) Ves 4t% 7.5% (252) Ves

30-03 % SWBT Missed Due Dales Due to lOF - UNEs HS L 1.0% 9,2% (4.99 Ves 1,1% 88% (457 Ves 0.7% 8.8% 5.99) Ves
30-03 % SWaT Missed Due Dales Due to LOF - UNEs 5T L 00% 80% (288 Ves 10% 77% 254) Ves 08% 8.2% (2941 Ves
30,04 % SWBT Missed Due Oates Due to lOF - Res:> than 30 Davs CW L 39% 7.8% 1.03 Ves 12.5% 53% 194 Nn 4.2% 6.1% (0551 Ves
30-04 % SWBT Missed Due Dates Due 10 lOF - Res:> than 30 Days OF L 5.0% 6.6% (056 Ves 25% 61% (133 Ves 19% 5.9% (1.70) Ves
30-04 % SWBT Missed Due Dates Due to lOF - Res :> Ihan 30 Davs HS L 6,7% 11,1% (1,41 Ves 3,8% 8.2% (1,40) Ves 3.3% 4.9% (069) Ves

30-04 % SWBT Missed Due Dates Due to lOF - Res. :> than 30 Davs ST L 0,0% 101% (1.38) Ves 00% 7.9% (097 Ves 0,0% 10.4% (1.36) Ves
30-05 % SWBT Missed Due Dales Due 10 lOF - Bus :> Ihan 30 Days CW L 48% 12,1% 1.02) Ves 222% 12,0% 129 Ves 27,6% 7_6% 367 Nl)

30-05 % SWBT Missed Due Dates Due 10 lOF - Bus, :> Ihan 30 Days OF L 00% 9.6% (1.60) Ves 375% 89% 523 r-l,) 2.3% 11.2% 1.82 Ves

30·05 % SWBT Missed Due Dates Due to lOF - Bus '> Ihan 30 Da s HS L 53% 142% 1.57) Ves 3.2% 122% (152) Ves 12.2% 141% 037 Ves

30-05 % SWBT Missed Due Dales Due 10 lOF - Bus:> than 30 Da s ST L 9,1% 13,7% 0.44 Ves 0,0% 114% (1.13) Ves 0.0% 9.8% 1.041 Ves
30-06 % SWBT Missed Due Dates Due 10 lOF - UNEs :> Ihan 30 Da s CW L 00% 90% Base c; 10 00% 7.2% Base <: 10 00% 6.5% Base < 10
30·06 % SWBT Missed Due Dales Due to LOF UNEs:> than 30 Oa s OF L 0.0% 7,4% (0.90) Ves 9,1% 69% 0.29 Ves 0.0% 7.2% 1.08) Ves
30-06 % SWBT Missed Due Dates Due to lOF • UNEs '> Ihan 30 Da s H5 L 00% 120% Base <: 10 00% 9.4% Base <: 10 00% 72% Base < 10
30-06 % SWBT MIssed Due Dales Due to LOF - UNEs:> than 30 Da s ST L nfa 11.2% Base < 10 0.0% 8.9% Base < 10 0.0% 10.2% Base c; 10
30-07 % SWBT Missed Due Dales Due to lOF - Res:> than 90 Da s CW L 00% 02% (034) Ves 00% 0.7% (054) Yes 00% 0.2% (0.33 Ves
30-07 % SWBT Missed Due Dales Due 10 lOF - Res:> Ihan 90 Da s OF L 0,0% 06% (0.70 Ves 0.0% 0.6% (0.69) Ves 00% 0.6% (079) Yes
30-07 % SWBT Missed Due Dates Due 10 LOF - Res:> Ihan 90 Da s HS L 10% 03% 099 Ves 00% 00% (020) Ves 00% 0.1% (028) Ves
30-07 % SWaT Missed Due Oates Due 10 lOF - Res :> Ihan 90 Da s ST L 0.0% 0.5% 0.29) Ves 0.0% 0.6% 0.26) Ves 0,0% 0.7% (032) Ves

30-08 % SWBT Missed Due Dales Due to lOF - Bus:> Ihan 90 Da s CW L 00% 30% 081) Ves 00% 09% (039) Ves 0,0% 0.4% (0.36) Ves
3D-DB % SWBT Missed Due Oates Due 10 lOF 8us:> Ihan 90 Da s OF L 00% 04% 0.32 Ves 0,0% 0,4% (0.38) Ves 0,0% 0.7% (055) Ves
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Od-99 Nov-99 Dec-99

Payment Level % Yes- 86% % Yes· 86% % Yes- 86%

Bench- Bench- Bench-
PM Description AIea Her 1 Tier 2 CLEC SwaT marl< Z-Value Result CLEC SWBT marl< Z-Value Result CLEC SWBT mark Z-Value Result

30"08 % SWaT Missed Due Dates Due 10 lOF - Bus. .,. than 90 Davs HS L 0,0% 05% 0.44) Yes 0.0% '.0% 0.55) Yes 0,0% 0.6% 055 Yes
3D-DB % SWBT Missed Due Dales Due to LOF - Bus'" than 90 Days ST L 91% 2.3% 1.43 Yes 0.0% 0.4% 020) Yes 00% 0,0% 000 Yes

30-09 % SWBT Missed Due Dales Due 10 lOF - UNEs .,. than 90 Oa s CW L 0.0% 1.0% Base <: 10 0,0% OB% Base <. 10 0.0% 03% Base <: 10
30·09 % SWBT Missed Due Dates Due 10 lOF - UNfs .,. than 90 De s OF L 00% 06% 0.24 Yes 00% 0,6% 0.25) Yes 0.0% 0,6% (031 Yes

30"09 % SWBT Missed Due Dales Due 10 lOF - UNEs :> than 90 Days HS L 0,0% 0-4% ..... Base <: 10 0.0% 03% Base <. 10 0,0% 02% Base <: 10
30-09 % SWaT Missed Due Dales Due 10 lOF - UNfs :> than 90 Oa s ST L nla 1.0% Base < 10 0.0% 0,5% Base < 10 0.0% 0.5% Base < 10
31-01 A, Dela Oa s due 10 LQF - Res CW 7.8 111 1.79) Yes 12,0 10.' 0.87 Yes 68 102 197 Yes
31·01 A, Dela Oa 5 due 10 lOF - Res. OF 67 9.5 (169 Yes 58 9.9 (233) Yes 48 9.2 (306) Yes

31·01 A, Dela Oa s due to lOF - Res HS 7.3 115 (2.72) Yes 6.8 95 1,79 Yes 73 82 0.72) Yes

31-01 A, Dela Da s due 10 lOF - Res ST 51 13.1 (225) Yes 3.7 11,5 (166) Yes 6.3 13.3 (179) Yes

31-02 A, Dela Da 5 due 10 LOF - Bus CW 10,7 150 (0.82 Yes 190 135 1,23 Yes 176 125 1.96 No

31-02 A' Deta Da s due to lOF - Bus OF 63 110 (1.51) Yes 14.8 10.3 '.87 ,"0 9.9 11,9 (073 Yes
31-02 M Dela Oa 5 due 10 tOF . Bus HS 81 136 (1.89) Yes 8.3 141 (1.79 Yes 156 13.2 0.93 Yes
31-02 Av Dela Oa s due to lOF Bus 5T 16.0 16.0 000 Yes 5.9 13,7 1.53 Yes 9.9 13.3 0,80) Yes
31-03 Av Dela Da 5 due 10 lOF - UNEs CW 40 122 Base < 10 65 110 Base <: 10 80 107 Base <: 10
31·03 Av Dela oa s due to lQF - UNEs OF 9.1 89 (018 Yes 12.2 10.0 049 Yes 50 99 (1.26) Yes

31-03 Av Dela Da s due 10 lOF - UNEs HS 67 12.' Base <: 10 10.7 109 Base <: 10 53 9.5 Base <: 10
31-03 Av Dela Da 5 due 10 lOF . UNEs ST nla 13.9 Base <: 10 2.0 122 Base <: 10 1.0 133 Base <: 10
32-01 Av Dela Oa s for SWBT Caused Missed Due Dales - Res -Field Work CW M 57 63 0.41) Yes 80 6.3 073 Yes 9.0 79 026 Yes

32-01 Av Dela Da s for SWBT Caused Missed Due Dales Res" Field Work OF M 63 54 058 Yes 10,5 82 '36 Yes 90 61 0.97 Yes

32-01 Av Dela Da s for SWBT Caused Missed Due Dales - Res-Field Wolil HS M 59 5.6 0.20 Yes 52 5.3 011) Yes 4.8 6.9 045) Yes

32"01 Av Dela Da s for SWBT Caused Missed Due Dales - Res -Field Work ST M 7.4 85 Base <: 10 2' 54 Base <: 10 nla 73 Base <: 10
32-02 Av Dela Da s for SWBT Caused Missed Due Oates - Bus,-Field WorX CW M 50 10.1 Base <: 10 3.6 87 Base <: 10 110 85 Base <: 10
3202 Av Dela Da s for SWBT Caused Missed Due Dales - Bus-Field Work DF M 38 91 Base <: 10 12 86 Base <: 10 53 9.4 Base <: 10
32-02 Av Dela Da for SWBT Caused Missed Due Dales - Bus.-Field Work HS M 3.0 83 Base <: 10 5.0 9.3 Base <: 10 53 62 Base <: 10
32·02 Av Dela Oa s for SWBT Caused Missed Due Dates· Bus -Field Wof1( ST M nla 90 Base <: 10 14.0 109 Base <: 10 150 113 Base <: 10
32-03 Av Dela Da s for SWBT Caused Missed Due Dates - Res.-No Field Work CW M 2.6 47 (143 Yes 6.8 45 120 Yes 61 111 0.39 Yes
32-03 Av Dela Oa s for SWBT Caused Missed Due Dales - Res-No Field Work OF M 5.4 51 0,13 Yes 28 53 Base <: 10 223 82 219 No
32"03 Av Dela Da s for SWBT Caused Missed Due Dales Res-No Field Work HS M 37 5.1 (090) Yes 25 59 (1.29) Yes 3.0 63 Base <: 10
32-03 Av Dela Da s for SWBT Caused Missed Due Dales - Res-No Field Work ST M 14 5.1 Base <: 10 27 6.5 Base <: 10 3.7 7.7 Base <: 10
3204 Av Dela Da s for SWBT Caused Missed Due Oates· Bus-No Field Work CW M 11.3 282 Base <: 10 nla 380 Base <: 10 80 303 Base <: 10
32-04 Av Dela Da s for SWBT Caused Missed Due Dales - Bus-No Field Work OF M 115 7.4 Base <: 10 36 221 Base <: 10 5.0 355 Base <: 10
32-04 Av Dela Da s for SWBT Caused Missed Due Dales - 8us-No Field Work HS M 3.7 764 Base <: 10 13.0 135 Base <: 10 , 0 7.8 Base <: 10
32-04 Av Dela Da s for SWBT Caused Missed Due Dales - Bus -No Field Work ST M nla 37.7 Base <; 10 nla 198 Base <; 10 nla 226 Base <: 10
32·05 Av Dela Da s for SWBT Caused Missed Due Dates· UNEs-Field Work CW M n/a 14 Base < 10 69 69 Base <: 10 40 80 Base <; 10
32-05 Av Dela Da s for SWaT Caused Missed Due Dates - UNEs-Field Work OF M 48 59 Base < 10 5.0 6.6 Base < 10 96 67 Base < 10
32-05 Av Dele Oa s for SWBT Caused Missed Due Dales - UNEs-Field WOrk HS M nla 63 Base < 10 n/a 63 Base <: 10 15 68 Base < 10

32"05 A, Dela Da s for SWBT Caused Missed Due Dales UNEs·Field Work ST M nla 73 Base <: 10 n/a 6.6 Base <: 10 nla 84 Base -< 10
32-06 Av Dela Da s for SWBT Caused Missed Due Dales - UNEs-No Field Work CW M nla 107 Base <: 10 130 109 Base <: 10 nla 13,6 Base < 10
3206 Av Dela Da s for SWB r Caused Missed Due Dates UNEs ,No Field Work OF M nla 5.2 Base <: 10 45 64 Base < 10 40 103 Base <: 10
32-06 Av Dela Da s for SWBT Caused Missed Due Oales· UNEs-No Field Work HS M nla 125 Base < 10 75 6.4 Base < 10 10 6.5 Base < 10
3206 A' Dela Oa s lor SWBT Caused Missed Due Dales - UNEs-No FIeld Work ST M nla 92 Base <; 10 nla 75 Base <; 10 20 87 Base < 10
33-01 % SWBT Caused Missed Due Dales" 30 Da s - Res-Field Work CW L 01% 0.7% 1,81) Ye, 0.7% 0,5% 093 Yes 0.1% 0,6% (157 Yes

33-01 % SWBT Caused Missed Due Dales;,. 30 Da s Res· Field Work OF L 0,3% 0.5% 1.29) Yes 02% 05% (150) Yes 03% 0.5% (115 Yes
33-01 % SWBT Caused Missed Due Oates" 30 Da s - Res-Field Work HS L 06% 1,1% 1.95) Yes 02% 0.7% (2.04 Yes 0,2% 05% (124) Yes

33·01 % SWBT Caused Missed Due Dales" 30 Da s Res-Field Worx ST L 00% 0,9% 204) Yes 0.0% 06% (1.73) Yes 00% 08% (204) Yes

33-02 % SWBT Caused Missed Due Dales" 30Da s· Bus·Field Work CW L 0.4% 1.1% (1.02) Ye, 18% 0.9% 135 Yes 3.6% 0,7% 473 N,)

3302 % SWBT Caused Missed Due Dates" 30 Oa s - Bus,-Field Work OF L 0,0% 0.7% 1.60) Yes 3,0% 05% 6,14 Nlj 02% 0.9% (1.39 Yes

33-02 % SWBT Caused Missed Due Dales" 30 Davs - Bus-Field Work HS L 04% 1,2% (153) Yes 03% 1,1% (159) Yes 16% 0,9% 133 Yes

33·02 % SWBT Caused Missed Due Oates" 30 Days Bus -F-ield Work ST L 06% 11% (053) Yes 0.0% 10% ('.56) Yes 00% 0,9% (141) Yes

33-03 % SWBT Caused Missed Due Oates" 30 Days· Res-No Field Work CW L 0.0% 00% (055) 'es 0.0% 0.0% 084 Yes 0.0% 0.0% (0.91) Yes
33-03 % SWaT Caused Missed Due Dales" 30Davs Res -No Field Work OF L 0.0% 0.0% (1.03 Yes 0.0% 00% (0.92) Yes 00% 0.0% (142) Yes

33-03 % SWBT Caused Missed Due Dales)o 30 Days - Res-No Field Work HS L 00% 0.0% (122) Yes 00% 0,0% (125) Yes 00% 0.0% (0.98) Yes
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Bench- Bench- Bench-
PM Descriplion Are. Tier 1 Tier 2 CLEC SWBT marl< Z-V<uue Resutt CLEC SWBT marl< Z-Value Result CLEC SWBT marl< Z·Value Result

33~03 % SWBT Caused Missed Due Dales:> 30 Oa'.'s - Res,-No Field Work ST L 00% 00% (047 Yes 0.0% 00% (047 Yes 00% 00% 0.57 Yes
33-04 % SWaT Caused MIssed Due Dales» 30 Da 5 Bus-No Field Work CW L 0.0% 0,% ('.21 Yes 0.0% 0.1% (1.34 Yes 0.0% 0.1% (0.86) Yes
33~04 % SWBT Caused Missed Due Dales> 30 Davs - Bus.-No Field Work DF L 00% 00% (048) Yes 00% 01% (128 Yes 00% 0.1% 1.03) Yes
33-04 % SWaT Caused Missed Due Dales» 30 Davs - Bus-No Field Work HS L 0,0% 0.1% (187 Yes 0.0% 00% (0.51) Yes 0.0% 0.0% (0561 Yes
33~04 % SWBT Caused Missed Due Dales:> 30 Days· Sus.-No Field Work ST L 00% 01% (093 Yes 00% 00% (0.55) Yes 00% 00% 0.43) Yes
33-05 % SWaT Caused Missed Due Oates» 30 Davs - UNEs-Flf~ld Work CW L 0,0% 0.8% 1.12 Yes 0.0% 0.6% (1.22 Yes 0.0% 0.6% (117 Yes
33~05 % SWBT Caused Missed Due Dales> 30 Days - UNEs-Field Work DF L 0.0% 06% (128) Yes 03% 05% (043 Yes 0.3% 0.6% 0.80 Yes
33-05 % $WBT Caused Missed Due Dates> 30 Days - UNEs-Fleld Work HS L 0.0% 1.1% 1,88 Yes 0.0% 09% (1.56 Yes 0.0% 0.6% 1.67) Yes
33~05 % SWBT Caused Missed Due Dates> 30 Davs - UNEs-Field Work ST L 00% 0.9% (089) Yes 00% 07% 087 Yes 0.0% 09% 102) Yes
33-06 % SWBT Caused Missed Due Dates> 30 Days - UNEs-No Field Work CW L 0.0% 0,0% 0,93 Yes 00% 0.0% 076 Yes 0.0% 00% (0.79) Yes
33~06 % SWBT Caused Missed Due Oates> 30 Davs - UNEs-No Field Work DF L 00% 00% (057 Yes 00% 00% 0.85) Yes 0,0% 00% 108) Yes
33-06 % SWBT Caused Missed Due Oates> 30 Da s - UNEs-No Field Work HS L 0,0% 0.0% (135 Yes 00% 00% 0.71 Yes 0,0% 00% (0.78) Yes
33~06 % SWBT Caused Missed Due Dales> 30 Days - UNEs-No Field Worlo:. ST L 00% 00% (058) Yes 00% 00% (034) Yes 00% 00% (038 Yes
35-01 % Trouble Reports WIthin 10 Da s of Install - Res-N&T Orders-Field Work CW H H 4,6% 4.8% (0.25 Yes 5.2% 4.0% 1.55 Yes 4,3% 4.1% 0.33 Yes
3501 % Trouble Re orts Within 10 Da s of Install - Res,-N&T Orders-Field Work DF H H 4,0% 4.7% (1.14) Yes 48% 4.9% (008 Yes 42% 44% 030 Yes
35-01 % Trouble Re orts Within 10 Os s of Install - Res -N&T Orders-Field Work HS H H 47% 5.2% (0.7') Yes 5.2% 51% 0,16 Yes 4.5% 5.1% 0.B6 Yes
35·01 % Trouble Reports Within 10 Da 5 of In51all Res-N&T Orders-Field Worlo:. ST H H 49% 4,1% 0,81 Yes 43% 4,0% 033 Yes 2.8% 3.9% 1.18 Yes
35-02 % Trouble Re orts Within 10 Oa s of lnslall - Bus.-N&T Orders -Field Work CW H H 4.3% 29% 1.27 Yes 33% 2,3% 096 Yes 09% 24% 1.34) Yes
35-02 % Trouble Re arts Within 10 Da s of Inslall Bus· N&T Orders· Field Worle. OF H H 1.7% 2.6% (1.02) Yes 16% 2,4% (1.03) Yes 10% 23% 1.66) Yes
35-02 % Trouble Re arts WIthin 10 Oa s of Inslall . Bus-N&T Orders -Field Work HS H H 1.5% 3,0% 1 75) Yes 22% 32% (109 Yes 35% 27% 090 Yes
35-02 % Trouble Re arts Wilhin 10 Da s of Instat! - Bus -N&T Orders FIeld Warle. ST H H 2,0% 3,1% 074 Yes 26% 27% 009 Yes 10% 2,3% (1.27 Yes
35~03 % Trouble Re arts Within 10 Da s of Install· Res,-N&T Orders -No Field Work CW H H 61% 7.3% 243 Yes 49% 64% 331 Yes 47% 68% (4,48 Yes
35-03 % Trouble Re arts Wilhm 10 Da s of InstaH - Res "N&T Orders "No Field Work DF H H 4,8%. 5,3% 1.49 Yes 44% 6.0% 504 Yes 5.2% 6,4% 342 Yes
3503 % Trouble Re orts Within 10 Da s of Install . Res -N&T Orders -No Field Work HS H H 7,3% 8.4% 299 Yes 66% 84% (443) Yes 74% 9.3% 4,29) Yes
35-03 % Trouble Re orts Within 10 Da s of Install - Res -N&T Orders -No Field Work ST H H 55% 7.6% (3.70) Yes 49% 7.4% (4611 Yes 3.5% 7.7% 8.09) Yes
35·04 % Trouble Re orts Within 10 Oa s of Install· Bus,-N&T Orders -No Field Work CW H H 0,5% 3.6% (394) Yes 0.2% 26% 4.551 Yes 0.2% 4,0% 409 Yes
35-04 % Trouble Re arts Within 10 Da s of Install . Bus -N&T Orders -No Field Work DF H H 08% 27% (4.14 Yes 05% 3.4% 552) Yes 1.4% 36% (354) Yes
35-04 % Trouble Re ons Within 10 Oa s of Install Bus ·N&T Orders· No Field Work HS H H 0.4% 4.7% (7.00) Yes 02% 40% 654) Yes 0.1% 4.5% (7.49 Yes
35-04 % Trouble Re orts Within 10 Da s af Install - Bus.-N&T Orders -No Field Wo~ ST H H 02% 72% (541) Yes 05% 39% (445) Yes 00% 60% 517 Yes
35-05 % Trouble Re orts WIthin 10 Da s of InstaH Res,-C Orders-Field Work CW H H 0,0% 4.8% Base < 10 0.0% 40% Base < 10 0,0% 4.1% Base < 10
35~05 % Trouble Re orts Within 10 Da s of Install - Res·C Orders-Field Work DF H H 00% 47% 102) Yes 77% 49% 073 Yes 00% 44% Base < 10
35-05 % Trouble Re arts Within 10 Da s of Install - Res -C Orders-Field Work HS H H 20,0% 5.2% 2,89 N<} 00% 51% Base < 10 0,0% 5.1% (1.19) Yes
35-05 % Trouble Re or1s Within 10 Oa s of Install Res -C Orders-Field Work ST H H 0,0% 4.1% Base < 10 00% 4.0% Base < 10 0,0% 3.9% Base < 10
35·06 % Trouble Re orts Within 10 Oa s of Install - Bus -C Orders ·Field Work CW H H 91% 31% 114 Yes 11.1% 3.2% Base <: 10 91% 4.0% OB6 Yes
35-06 % Trouble Re orts Within 10 Oa s of Install Bus,-C Orders ·Field Work DF H H 7,4% 2,5% 1.62 Yes 00% 3.1% 10,87) Yes 105% 2.8% 1.98 N'1

35-06 % Trouble Re ans Within 10 Da s of Install - Bus -C Orders ·Field Work HS H H 00% 16% (065) Yes 111% 17% 2.95 tJn 00% 1.9% (044) Yes
35-06 % Trouble Re orts Within 10 Oa s of Install - Bus -C Orders -Field Work ST H H 14.3% 43% Base < 10 0.0% 3,4% Base < 10 00% 2.6% Base < 10
35~07 % Trouble Re orts Within 10 Da s of Install - Res·C Orders-No Field Wark CW H H 08% ,,% (274 Yes 06% 09% (309) Yes 06% 09% 276) Yes
35-07 % Trouble Re orts WithIn 10 Da s 01 Install . Res-C Orders-No field Work DF H H 05% 1,1% 694 Yes 05% 1,1% 684 Yes 06% 1,1% 648) Yes
35-07 % Trouble Re orts Within 10 Da s of Install - Res,-C Orders-No Field Work HS H H 05% 12% (992 Yes 08% 12% 666) Yes 06% 13% (818) Yes
35·07 % Trouble Re arts Within 10 Da s of Install - Res -C Orders-No FIeld Work ST H H 05% 15% (5971 Yes 0,4% 14% (612 Yes 03% 1,2% 651 Yes
35-08 % Trouble Re or1s Within 10 Da s of Install Bus-C Orders-No Field Worlo:. CW H H 13% 16% (065) Yes 14% 1.3% 014 Yes 23% 13% 232 Nrl

35-08 % Trouble Re arts Within 10 Oa s of Install . Bus ·C Orders·No Field Work Dr Ii H 1,5% 1.4% 0,52 Yes 1,7% 1,4% 0,92 Yes 22% 1.4% '94 No
35-08 % Trouble Re or1s Within 10 Oa s of Install Bus-C Orders-No Field Work HS H H 0,9% 15% (1921 Yes 32% 14% 5.45 r~() 11% 1,7% (1.49) Yes
35-08 % T-rouble Re ons Within 10 Oa s of Install· Bus -C Orders· No Field Work ST H H 08% 1.8% (2191 Yes 1,8% 1.5% 0.59 Yes 2.6% 15% 212 r"o
35-09 % Trouble Re orts Within 10 Da s of Inslall - UNE-N&T Orders-Field Work CW H H n/. 4,2% Base < 10 n/a 35% Base < 10 n/a 3.6% Base < 10
35-09 % Trouble Re ons Within 10 Da s of Install· UNE·N&T Orders-Field Work DF H H n/. 40% Base < 10 n/. 4.1% Base <: 10 n/. 38% Base < 10
35-09 % Trouble Re ans Within 10 oa s of Install· UNE-N&T Orders-Field Work HS H H n/. 4,4% Base <: 10 n/a 4,5% Base < 10 n/. 4,4% Base < 10
35-09 % Trouble Re ons Within 10 Da s of Install - UNE-N&T Orders-Field Work ST H H n/a 38% Base < 10 n/. 36% Base < 10 n/. 35% Base < 10
35-10 °A\ Trouble Re arts Within 10 Da s of Install UNEN&T Orders No Field Work CW H H n/a 6.9% Base<:10 n/. 61% Base < 10 n/a 6.6% Base < 10
35-10 % Trouble Re orts Within 10 Da s of Inslall - UNE-N&T Orders -No Field Work DF H H n/a 50% Base < 10 n/. 58% Base < 10 n/a 61% Base< 10
35·10 % Trouble Re orts Within 10 Da s of Install UNE·N&T Orders No Field Work HS H H 0.0% 8.1% Base < 10 n/. 8,Pk Base < 10 n/a 8.9% Base < 10
35-10 % Trouble Re orts Within 10 Oavs of Install - UNE-N&T Orders -No Field Work ST H H n/. 75% Base < 10 nJ. 7.2% Base < 10 n/a 76% Base < 10
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Oct-99 Nov-99 Dec-99

Payment level % Yes- 88% %Yes- 66°/0 %Yes- 86%

Bench- Bench- Bench·
PM Description Area Tter 1 Tier 2 CLEC SWBT mali< Z-Value Result GLEG SWBT mali< Z-Value Result GLEG SWBT mali< Z-Value Result

35-11 % Trouble Reports Within 10 Davs of Install - UNE-C Orders-Field Work CW H H 0.0% 3.4% 2.50 Yes 0.0% 25% (250) Yes 0.0% 2.6% (255) Yes
35·11 % Trouble Reports Within 10 Days of Install - UNE·C Orders-Field Work OF H H 00% 24% (2.91 Yes 0.0% 23% 2.62 Yes 0.0% 23% 2.92 Yes
35-11 % Trouble Reoorts Within 10 Days of Install. - UNE·C Orders-f-ield Work HS H H 0,0% 21% 286 Yes 0.0% 2.4% (2.61) Yes 0,0% 2.2% (312 Yes
35-11 °A, Trouble Reports Within 10 Davs of Install - UNE-C Orders-Field Work ST H H 00% 35% 198 Yes 00% 27% (1.67 Yes 0,0% 21% (160 Yes
1:, ,I.' 1 <ii'bi.' I~u )()~!<, \\',1,'1" l'-'h.::;!lri::>wll UNi: I; {)ul('l<; r..'n I Ide! i:)mk CW H H 1.7% 1.2% 363 ND 1.4% 1,0% 242 No 1.5% 1.0% 330 No

1:~;r.~.~ i~(; \JrI;-, \'\ith'n 10 [j:j"<; :;t inS:;~1! UN:' I': (;r,Ju'i No r:icid \"/ork U! H H 1.9% 11% 587 N(J 19% 12% 5.18 No 24% 12% 8.38 No
3~) 12 1 ;,~qh:(' lolf,p(J'l" "'\'oI~Hn 1q D:j·...~ ,)ll",~lflll UM C Uf(jl,rs No r il!i(j \/,jurlr.. HS H H 1.9% 1.3% 5.01 No 1,5% 12% 1.99 Nu 1.9% 1.4% 484 No
35·12 % Trouble Reoorts Within 10 Da s of Install - UNE-C Orders-No Field Work ST H H 1.6% 1.5% 0.57 Yes 17% 14% 1.37 Yes 1.5% 12% 1.43 Yes
36-01 % No Access - Field Work - Res GW 3.4% 3.7% (0.30 Yes 2.6% 31% 0.67 Yes 3.9% 2.9% 1.58 Yes
36-01 % No Access· Field Work Res OF 31% 3.7% 1.09 Yes 23% 35% (2.24 Yes 4.0% 3.5% 0.84 Yes
36-01 % No Access - Field Work - Res HS 3,4% 37% 0.46 Yes 3.6% 3.5% 0.11 Yes 2.7% 3.1% (074 Yes
3601 % No Access - Field Work - Res ST 1,7% 32% 1.84 Yes 29% 3.1% 0.31 Yes 1,4% 28% (1.87 Yes
36-02 % No Access - FIeld Work - Bus CW 5.3% 2,1% 3.33 No 1.8% 24% (050) Yes 18% 24% 0.60) Yes
36-02 % No Access - Field Work - Bus OF 3.2% 2.3% 1.19 Yes 2.3% 24% (0.17 Yes 3.1% 24% 0.98 Yes
36-02 % No Access· FIeld Work - Bus HS 2,7% 20% 106 Yes 1.6% 2.3% 092 Yes 2,6% 2.3% 037 Yes
36-02 % No Access - Field Work - Bus ST 1.9% 23% 0.29 Yes 1,7% 25% 0.77 Yes 14% 24% 0,86 Yes
36-03 % No Access - Field Work - UNEs CW 0.0% 3.2% 221 Yes 2.4% 2,8% (037) Yes 0.4% 2,8% (2.16 Yes
36-03 % No Access - Field Work - UNEs OF 04% 32% 2.70 Yes 14% 3,1% 1.69) Yes 08% 3.2% (2.62) Yes
36-03 % No Access - Fleld Work - UNEs HS 00% 31% 3.14 Yes 0,0% 31% 300) Yes 0,0% 29% (3.60) Yes
36-03 % No Access Field Work - UNEs ST 0,0% 29% (1.57) Yes 00% 2.9% 175) Yes 00% 2,7% 182) Yes
'3?()1 II ' ... )bl(~ f"(cp'Jr! f~iJtr; f~'-'s C\V H H 2.3% 21% 252 N() 2.1% 18"~ 325 No 2.1% 21% 0.61 Yes
37-01 Trouble Re ort Rate - Res OF H H 2.1% 2,1% (031) Yes 2.2% 2,2% 025 Yes 2.4% 2.3% 094 Yes
3701 Ttouble Re ort Rate - Res HS H H 31% 28% 3.99 N(j 2.7% 27% 0.81 Yes 2.9% 2.9% 0.67 Yes
37-01 Trouble Re ort Rale - Res ST H H 26% 2.4% 1,03 Yes 2,1% 2.2% 047) Yes 2.1% 2,2% 133) Yes
37-02 Trouble Re art Rate - Bus CW H H 07% 1.3% 955 Yes 06% 10% 8.37 Yes 08% 1.0% 5.10) Yes
37-02 Trouble Re ort Rale - Bus OF H H 0.8% 1.1% 738) Yes 0.7% 1,0% 812) Yes 0.7% 1.1% 7.69) Yes
37-02 Trouble Re ort Rate Bus HS H H 09% 15% 10,13) Yes 10% 1.5% 8,46 Yes 09% 1,4% (9.16 Yes
37-02 Trouble Re ort Rate - Bus ST H H 0.7% 1.5% 1106 Yes 0,7% 1.2% 817) Yes 0,6% 12% (9.47 Yes
~? (1:J I ',:,ubl(: He -:)1; f':;~tp U~,I '(~('i~ ill HI ;'::1 t C()r!lbil!,lllC"~; eN H II 2.5% 1.9% 5.93 No 17% 1.6% 1,49 Yes 1.9% 18% 178 No

"
11'''1:,1,: f~un,'r, f(ilk UN! ! urJI' amJ I)u! C,jrrlr.;r,,·j1i:II::i 1)1 H II 2.0% 18% 2.74 N(! 1.9% 18% 173 No 21% 19% 322 r~(J

37-03 Trouble ReDort Rate - UNE looo and Port Combinations HS H H 23% 24% (127) Yes 2.2% 23% 143) Yes 2,4% 2,4% (008) Yes
37-03 Trouble Report Rate - UNE loop and Port Combinalions ST H H 21% 22% (0.95 Yes 19% 19% 008) Yes 17% 19% (1.73 Yes
38-01 % Missed Re air - Res -Dis alch GW H H 5,1% 6.3% (1.56) Yes 7.9% 6.1% 220 1').) 5.3% 7,7% (284) Yes
38-01 % Missed Re air - Res,-Dis alch OF H H 72% 94% (2.88) Yes 72% 85% 1.74 Yes 52% 8.5% (475) Yes
38-01 % Missed Re air· Res-Dis alch HS H H 4.1% 50% 1.73) Yes 33% 4,1% 168 Yes 4,4% 62% (3.14) Yes
38-01 % Missed Re air - Res -Dis atch ST H H 4.4% 62% 198) Yes 47% 73% 2,41 Yes 42% 66% (235) Yes
38-02 % Missed Re air· Bus -Dis alch GW H H 4,7% 106% (338) Yes 9,3% 103% 053) Yes 8.8°~ 114",{, (149) Yes
38-02 % Missed Re air Bus-DIs alch OF H H 11,8% 148% (2.01) Yes 85% 13,8% (3.571 Yes 7.5% 13.8% (428 Yes
38-02 % Missed Re air - Bus -Dis atch HS H H 7.7% 116% (255 Yes 10,6% 95% 082 Yes 61% 130% (4.59) Yes
38-02 % Missed Re air - Bus -DIS alch ST H H 12.6% 14.7% 095) Yes 16.0% 15,7% 0.14 Yes 92% 14,9% (245) Yes
38-03 % Missed Re air - Res,-No Dis atch CW H H 29% 13% 1,13 Yes 00% 10% (0.77) Yes 1.8% 10% 054 Yes
38-03 % Missed Re air - Res -No Dis atch OF H H 2.9% 29% 002 Yes 5.6% 25% 189 Np 09% 24% (1.03) Yes
38·03 % Missed Re air - Res.-No Dis alch HS H H 00% 16% (0.95) Yes 0.0% 08% 0.73) Yes 00% 1.2% (1.01) Yes
38-03 % Missed Re air - Res -No Dis alch ST H H 69% 2,6% 145 Yes 4.3% 1,2% 1.35 Yes 40% 15% 1.01 Yes
38-04 % Missed Re air Bus·No Dis alch GW H H 0.0% 46% 096 Yes 100% 39% 0.97 Yes 00% 2.6% (083) Yes
38-04 % Missed Re ail - Bus-No Dispatch OF H H 0,0% 68% (085) Yes 10,3% 7.3% 063 Yes 4.2% 7.8% (0.66) Yes
38-04 % Missed Re air Bus,-No Dispatch HS H H 105% 5.7% 088 Yes 00% 23% (0.66) Yes 118% 30% 205 No
38-04 "A, Missed Re air· Bus -No Dispatch ST H H 21,4% 8.9% 161 Yes 0.0% 2,7% 055) Yes 14.3% 42% Base < 10
Y< " U'~;';('1 f':'c ),li' 1.'I',p;~'dl ,/, :1 1\ 83% 7,2% 1,02 Yes 11.2% 69% 3,58 N,) 106% 8.4% 199 N(,

38-m> % Missed Re air - UNEs- Dispatch OF H H 11.0% 104% 052 Yes 9.4% 94% 002 Yes 9.4% 94% (002 Yes
38-05 % Missed Re air· UNEs DisDalch HS H H 7.5% 6.2% 1.45 Yes 6,4% 52% 1.63 Yes 103% 7.4% 392 ~,(I

JR no; r',~IS .c".(1 i('-'!"JII Ui'lf S ()1,S',.j'c!l " H H 148% 77% 4.75 ('k: 21,1% 8,8% 8.02 No 10,6% 80% 182 No
)E '11"",:-(1 i~':r';N U~ji "- N(l i;pil!ch :w !I H 2.3% 16% 0,37 Yes 50% 1,3% 2.32 N~l 7.8% 1,2% 458 rJo
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Ocl-99 Nov-99 Dec-99

Payment Level % Yes- 88% % Yes- 86% %Yes- 86%

Bench- Bench- Bench-
PM Description ""e. Tier 1 Tier 2 CLEC SWBT rna.. Z·Value Resu" CLEC SWBT rna.. Z-Value Result CLEC SWBT marl< Z-Value Result

38-06 % Missed Repair - UNEs· No Dispatch OF H H 65% 32% 1,87 No 26% 29% (023 Ves '.4% 28% (1.10 Ves
38-06 % Missed Re air· UNEs No DIs alch H5 H H 1,8% 2.1% 020 Ves 1,0% 1.0% 003 Ves 1.5% 1,4% :... 0,11 Ves
38-06 % Missed Repair. UNEs- No Dispatch 5T H H 3.8% 33% 017 Ves 6.1% '.4% 239 Nn 00% 18% (096) Ves
39-01 Recel I to Clear Duration Res-Affeclin Service-Dis 8teh CW H H 16.8 33.0 5.82 Ves 18.1 33,8 (504 Ves 17.9 38,5 5.67 Ves
39-01 Recei I 10 Clear Duration - Res, -Affectin Service-Dis alch OF H H 25.3 27.5 (083 Ves 127 319 666) Ves 122 305 (632) Ves
39-01 Recel t 10 Clear Duration Res-Affeclln Service-Dis sleh H5 H H 14.9 370 7.42 Ves 14,9 39,7 7.69 Ves 144 51.6 984 Ves
39-01 Recel I to Clear Duration - Res-Affeclin Service-Dis atch 5T H H 18.4 449 (516 Ves 182 431 (459) Ves 119 445 (5.48 Ves
39-02 Recel I to Clear Duration Bus _Affectin Service-Dis alch CW H H 14.5 188 1.24 Ves 13,1 22,5 193 Ves 14.9 246 1.79 Ves
39-02 Recei I to Clear Duration - Bus,-Affectin Service-Dis alch OF H H 6.6 170 (1.56 Ves 12.6 18.1 1,60 Ves 114 179 206) Ves
39-02 Recei I to Clear Durallon Bus-Affechn Service-Dis alch H5 H H 92 128 1.22 Ves 18.1 12.8 1.79 No 10.6 13.9 (0.55 Ves
39-02 Recei t 10 Clear Duralion - Bus -Affechn Service-Dis atch 5T H H 292 193 1.65 Ves 20.1 19.6 011 Ves 17,0 22.0 (0.92) Ves
39-03 Recei I to Clear Duralion Res-Affectln Service-No Dis alch CW H H 5.4 152 249 Ves 4.9 14.0 181 Ves 93 16,7 (130) Ves
39-03 Recei 110 Clear Duration - Res.-Affectin Service-No Dis alch OF H H 5.6 133 097 Ves 76 16.1 (039) Ves 67 146 (101) Ves
39-03 Recel 110 Clear Durallon - Res-Attectin Service-No Dis alch H5 H H 74 12.9 0.47 Ves 5.2 10,6 (1.38) Ves 65 13,5 143) Ves
39-03 Recei 110 Clear Duration - Res-Attectin Service·No Dis atch 5T H H 3.8 10.4 Base.: 10 9.6 98 Base <: 10 77 98 Base <: 10
39-04 Recel I 10 Clear Durallon - Bus -Affechn Service-No Dis alch CW H H 33 10,7 Base < 10 25 100 Base < 10 7.2 66 Base.: 10
39-04 Reeel I to Clear Duration - Bus-Attectin Service-No Dis atch OF H H 0.1 8.3 Base.: 10 8.6 7.6 Base<:10 149 24.8 Base < 10
39-04 Recei I to Clear Duralion - 8us-Attechn Service-No Dis aleh H5 H H 40 72 Base < 10 06 42 Base <: 10 41 64 Base < 10
39~04 Recei t to Clear Duralion Bus.-Atteclin Service-No DIS atch 5T H H 7.7 6.2 Base.: 10 01 5.2 Base < 10 10.4 10.4 Base < 10
39-05 Recei 110 Clear Duration - Res-Out of Service-Dis alch CW H H 123 168 (644 Ves 114 160 697 Ves 128 209 (914) Ves
39-05 Rece! I to Clear Duration Res -Out of Service-DIs alch OF H H 17,3 237 (6.67 Ves 148 22.7 9.63 Ves 119 21,5 (12.70) Ves
39·05 Recei I to Clear Duralion - Res-Oul of Service-Dis atch H5 H H 127 167 526 Ves 128 183 (948 Ves 145 195 (412) Ves
39-05 Rece I to Clear DuratIon - Res -Oul of Service·Dis alch 5T H H 13.4 17.9 4.62 Ves 17.1 18.0 0.65 Ves 14.0 189 449) Ves
39~06 Recei t to Clear Duration - Bus _-Oul of Service- Dis atch CW H H 9.4 11.4 189 Ves 11.1 11.7 038) Ves 14.0 14.6 0.32 Ves
39-06 Recei I to Clear Duralion - Bus -Oul of Service-Dis alch OF H H 145 13.8 0.45 Ves 9.5 12.5 (2.19) Ves 11.6 11.8 0.17) Ves
3906 Recel Ito Clear Duration - Bus, ·Out of Service-Dis atch HS H H 9.9 9.3 073 Ves 8.6 9.3 (0.88) Ves 9.2 11.1 0.39 Ves
39-06 Recei 110 Clear Duration - Bus-Oul of Service-Dis alch 5T H H 103 98 0.30 Ves 96 110 (088) Ves 67 107 1.28) Ves
39-07 Recel I to Clear Duration - Res Out of Servlce"No OIS alch CW H H 80 12.3 1.65 Ves 3.3 123 3.34) Ves 79 13,6 1.84) Ves
39·07 Recei t to Clear Duration - Res,-Out of Service-No Dis alch OF H H 55 119 (205) Ves 278 131 425 No 44 134 (120) Ves
39-07 Recel t 10 Clear Duration - Res-Oul 01 Service-No Dis alch H5 H H 4.7 91 2.00 Ves 75 10,7 102 Ves 6.0 11,2 (059) Ves
39-07 Recei 110 Clear Duration - Res-Out of Service-No Dis alch 5T H H 103 96 027 Ves 93 94 (002 Ves 113 10,1 0.30 Ves
39·08 Recei 110 Clear Ourahon - Bus -Oul of Service-No Ois alch CW H H 57 6.1 Base.: 10 7.5 65 Base.: 10 25 109 (125) Ves
39~08 Rece I to Clear Duration - Bus-Oul of Service-No Dis alch OF H H 22 9B Base < 10 20.1 164 0.11 Ves 5.9 10,6 042 Ves
39-06 Recei 110 Clear Duralion - Bus·Out of Service-No Dis alch H5 H H 50 7.1 Base.: 10 16.4 B4 1,53 Ves 43 66 Base <: 10
39-08 Recei 110 Clear Duralion Bus,-Out of Service-No Dis atch ST H H 140 92 Base.: 10 3.1 52 Base < 10 0.7 65 Base -:: 10
39-09 Recei 110 Clear Duralion - UNEs-Affech Service-Dis atch CW H H 133 30.2 (646) Ves 132 316 (585) Ves 162 362 (679) Ves
39-09 Recel Ito Clear Duration - UNEs·Anechn ServICe-DIs alch OF H H 136 256 (3.91) Yes 14.6 29.5 (5.97) Ves 14.9 28.5 (615) Ves
39-09 Recei t to Clear Duration - UNEs-Affecti Service-Dis alch H5 H H 122 330 (711 Ves 125 350 832 Ves 126 458 (10.81) Ves
39-09 Recei Ito Clear Duration - UNEs~Attecll Service-DIs slch 51 H H 159 408 502 Ves 19,1 396 4.21 Ves 15,4 41,2 (559 Ves
39·10 Recei t to Clear Duration - UNEs-Affecli Service- No DIS atch CW H H 41 146 (2.73) Ves 69 136 (167 Ves 78 160 (1.92 Ves
39-10 Recei 110 Clear Durallon - UNEs-Attech Service-No Dlspalch OF H H 10,5 12,9 (0,43) Ves 60 153 (0.79 Ves 7.5 15.4 (089) Ves
39-10 Recei I to Clear Duration - UNEs-Attechn Service- No Dispalch H5 H H 51 12.3 077) Ves 47 97 (203) Ves 47 13.0 2.75 Ves
39-10 Recel I to Clear Duralion - UNEs-Affechn Service-No Dispalch 5T H H 67 9.9 0.71 Ves 7.9 92 (0,34 Ves 5.5 98 (075) Ves
39·11 Recei I to Clear Duration UNEs-Out of Service Dis atch CW H H 13.7 15.7 (180 Ves 14.4 161 (157) Ves 16.1 19.8 (2.91) Ves
3911 Recei I to Cleat Duration - UNEs-Oul of Service-Disoalch OF H H 17.6 21,7 2.95 Ves 15.1 20,7 5.04 Ves 14.4 19.7 (525) Ves
39·11 Recei I to Clear Durahon UNEs·Out of ServiceD!s alch H5 H H 130 15,2 <1.72 Ves 109 164 (646) Ves 11.2 17.9 3.17) Ves
39-11 Recei I to Clear Duration· UNEs-Oul of Service~Dls alch 5T H H 14.0 16.3 1.36) Ves 14.9 16.6 (091) Ves 143 173 (205 Ves
39-12 Recel I to Clear Duration UNEs-Out of Service-No Disoalch CW H H 6.1 11,8 (0.86) Ves 12.4 119 0.12 Ves 21,5 13.3 2,08 No

39·12 Recel I 10 Clear Duralion - UNEs-Oul of Service-No Dis alch OF H H 116 117 (005) Ves 21.1 134 1,03 Ves 9B 132 (041 Ves
39-12 Recel t 10 Clear DuratIon UNEs-Oul of Service-No DIspatch H5 H H 56 6.9 (1.19) Ves 154 104 1,58 Ves 90 10,7 (0.18) Ves
39-12 Recel t 10 Ctear Duration - UNEs-Out of Service-No Disoalch 5T H H 105 95 Base -:: 10 74 6.9 (032) Ves 63 97 (090 Ves
40-01 % Oul of Service less than 24 Hours Res CW M 943% 91.0% 3.23) Ves 96.0% 91.3% (4.41) Ves 93.1% 654% 6.07) Ves
40~01 % Out of Service less than 24 Hours - Res OF M 914% 848% (615 Ves 943% 84.6% (903 Ves 96.4% 853% (11 .35) Yes
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Ocl-99 Nov-99 Dec-99

Payment Level % Yes- 68% % Yes- 86% % Yes- 86%

Bench- Bench- Bench-
PM Description Area Tter 1 Tier 2 CLEC SwaT ma'" Z-Value Result CLEC SWBT ma'" Z-Value Result CLEC SWBT ma'" Z·Value Result

40-01 % Qui of Service Less than 24 Hours· Res HS M 97.4% 92.3% (7.36 Yes 97.3% 92.4% 6.66 Yes 96.7% 688% 9.44 Yes
40-01 % Oul of Sen/ice less than 24 Hours - Res ST M 978% 902% (606) Yes 95,3% 925% (230) Yes 95.8% 89.9% (4.25) Yes
40-02 % Oul of SerVice less than 24 Hours - Bus CW M 95.6% 92.8% (1.64 Yes 91,9% 93.6% 0,95 Yes 91,4% 90.0% 069 Yes
40-02 % Oul of Service less than 24 Hours - Bus OF M 885% 006% '.52 Yes 953% 929% 184 Yes 93.8% 93.8% (0.07 Yes
40-02 % Qui 01 SerVICe Less than 24 Hours - Bus HS M 970% 96.8% (0.20) Yes 96.5% 966% 0,17 Yes 96.9% 963% 0.69) Yes
40-02 % QUI of Service less than 24 Hours - Bus ST M 946% 957% 0,77 Yes 968% 954% 0.96) Yes 978% 95.5% (1.44 Yes
4003 % Oul of Service Less than 24 Hours - UNEs CW M 94.3% 91.3% (1.84) Yes 93.1% 91.7% 0.85 Yes 90.7% 86.2% (258) Yes
40·03 % Oul of Service Less Ihan 24 Hours UNEs OF M 886% 859% (180) Yes 91,2% 86.2% (371) Yes 93.5% 86.9% (5.53 Yes
40-03 % Qut of SerVice Less Ihan 24 Hours - UNEs HS M 96.1% 93.3% ..... (2.46 Yes 97,0% 93.3% 3.65 Yes 97.5% 90.2% (697 Yes
40-03 % Oul of Service Less than 24 Hours - UNEs ST M 943% 91.4% (153) Yes 932% 931% 0.11 Yes 95.1% 910% 2.31) Yes
41-01 % Re eat Re arts· Res CW H H 8.1% 10.5% (2.27 Yes 7.2% 106% (2.95 Yes 7.4% 108% (3.09 Yes
41-01 % R. eal Re arts - Res OF H H 60% 7.7% 2.11 Yes 59% 82% (285 Yes 5.0% 8.7% (4.76 Yes
4'-01 %Re eal Re arts· Res HS H H 5.6% 8.9% (4.56) Yes 58% 8,6% 3.73) Yes 6.6% 93% 354 Yes
41-01 % Re eat Re arts - Res ST H H 5,5% B2% (235 Yes 46% 76% 2.49 Yes 5.9% 7,6% 1.37 Yes
41-02 % Re eal Re arts - 8us CW H H 7.9% 8.8% 0.52) Yes 9.4% 8,9% 024 Yes 5.9% 88% 167) Yes
41-02 % Re eat Re arts - Bus OF H H 96% 8.2% 106 Yes 6.6% 82% (1.17) Yes 7.3% 8,0% (0.50) Yes
~ 1 I) ;'; I~,,~,. i It i -: i ~ ,·,,1. 'U" HS II 11 9.1% 8,2% 0.59 Yes 10,2% 7.8% 190 N·, 11,2% 8.1% 2.29 No
41-02 % Reoeat Re orts· Bus ST H H 86% 78% 045 Yes 8.3% 7.5% 0.41 Yes 5.4% 8.3% 139) Yes
41-03 % Repeal Re arts· UNEs CW H H 11,1% 10,2% 0,65 Yes 9.3% 103% (067) Yes 109% 10.5% 0.32 Yes
41 m ;~"IlI~dt '~('P(\'l'; UN! ,. f)t f1 11 107% 7.8% 290 N~' 8.7% B.2% 0.60 Yes 10.2% 8.6% 1.88 t'~{)

41-03 % Reoeat Reoorts - UNEs HS H H 83% 8.8% (0.46) Yes 10.9% 84% 250 No 10.1% 9.1% 1.13 Yes
4 j (L'. j~! 1~1);,1 !h· ,orlr, Ur-i'~, ST Ii H 11.5% 8.1% 2.08 NCi 11.7% 76% 2.70 No 9.9% 77% 150 Yes
42-01 % of Trouble Re orts with No Access Status - Res CW 50% 88% 3.94 Yes 54% 89% 334 Yes 3.9% 8.9% 4.92) Yes
42-01 % of Trouble Re orts With No Access Status - Res OF 13.8% 14.4% (0.61) Yes 126% 12.9% 0.29 Yes 12,9% 137% 092 Yes
42-01 % of Trouble Re orts with No Access Status Res HS 88% 11,3% (315 Yes 100% 11.4% 1.65) Yes 10.6% 12.2% 1,91) Yes
42-01 % of Trouble Re orts with No Access Status - Res ST 77% 108% (247 Yes 7.1% 9.7% (191) Yes 7.7% 101% (1.78) Yes
4202 % of Trouble Re arts with No Access Status - Bus CW 1,3% 33% (174) Yes 1.4% 3.5% (1.61) Yes 60% 4,4% 1.24 Yes
42-02 % of Trouble Re orts with No Access Status - Bus DF 3.4% 52% 164 Yes 4,3% 4,8% (054 Yes 3,6% 54% 1.69 Yes
42-02 % of Trouble Re arts With No Access Slatus - Bus HS 5.7% 48% 078 Yes 52% 4,5% 061 Yes 4,6% 5,7% 0.98 Yes
42·02 % of Trouble ReDorts with No Access Status Bus ST 3,5% 46% (0.75) Yes 33% 4.9% (108) Yes 4.0% 58% 100 Yes
42-03 % 01 Trouble Reports with No Access Status· UNE s CW 4.4% 7.8% 2.27 Yes 7.2% 7.9% 0,46 Yes 4.2% 81% 3,01 Yes
42-03 % of Trouble Reports with No Access Status - UNEs OF 73% 12,7% (373) Yes 64% 115% (404) Yes 7.6% 12.4% 4.09 Yes
42-03 % of Trouble Reoorts with No Access Status - UNEs HS 65% 100% (2.61) Yes 45% 101% 4.39 Yes 6.6% 110% 414 Yes
42-03 % of Trouble Reports with No Access Status UNEs 5T 38% 97% (286) Yes 74% 89% (080) Yes 6,2% 94% 1,82 Yes
43-01 Av Install Interval - VGPt CW H H 5.3 12.3 (5.35) Yes 37 10,1 (454 Yes 44 82 (502 Yes
43·01 Av InstaU Interval VGPL OF H H 60 89 (430 Yes 35 92 11.48) Yes 47 8.3 15.44 Yes
43-01 Av Install. Interval - VGPL HS H H 39 88 (3.87 Yes 3.7 7.8 (5.72) Yes 56 70 (3.21 Yes
43-01 Av Install Interval· VGPL 5T H H 51 8.0 340) Ye, 22.6 17.4 3.06 r-.lo 30 96 (554 Yes
43-02 Av Install Interval - DSL CW H H nla nla Base <: 10 5.0 5.4 Base < 10 nla 59 Base <: 10
43·02 Av Install Interval - OSL OF H H nla nla Base<:10 70 60 Base <: 10 nla 67 Base <: 10
43-02 Av Install Interval - DSL HS H H nla nla Base <: 10 20 91 Base <: 10 00 8.6 Base <: 10
43·02 Av Install Interval - DSL ST H H nla nla Base <: 10 nla 6.4 Base <: 10 nla 62 Base <: 10
4303 Av Install Interval - DDS CW H H nla 11,3 Base <: 10 nla nla Base <: 10 nla 6.0 Base <: 10
43-03 Av Install Interval ODS OF H H 320 65 Base <: 10 nla 140 Base <: 10 nla 62 Base <: 10
43-03 Av Install Interval - DDS HS H H nla 53 Base <: 10 nla 30.0 Base <: 10 nla 4.0 Base <: 10
43-03 Av Install Interval - DDS 5T H H nla 50 Base <: 10 nla nla Base <: 10 nla 60 Base <: 10
4304 Av Install Interval· OS 1 CW H H nla 164 Base <: 10 nla 170 Base <: 10 nla 20.8 Base <: 10
43-04 Av Inslall Inlerval- OS1 OF H H nla 170 Base <: 10 nla 12.0 Base <: 10 nla 124 Base <: 10
4304 Av Install Interval 051 HS H H 50 73 (1.61 Yes nla 69 Base <: 10 nla 7.7 Base <: 10
43-04 Av Install Interval· OSl ST H H nla B4 Base <: 10 nfa 101 Base <: 10 nla 189 Base <: 10
4305 Av Install Interval 053 CW H H nla nla Base <: 10 nfa 60 Base <: 10 nfa 9.0 Base <: 10
43-05 Av Install Interval - OS3 OF H H nfa nla Base <: 10 nla 340 Base <: 10 nla 60 Base <: 10
43-05 Av Install Interval OS3 tiS H H nfa 75 Base <: 10 nfa 240 Base <: 10 nla nfa Base <: 10
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Oct-99 Nov-99 Dec-99

Payment level % Yes- 88% % Yes- 66% % Yes- 86%

Bench- Bench- Bench-
PM Description Area Tier 1 Tier 2 CLEC SWBT marl< Z-Value Result CLEC SWBT marl< Z·Value Result CLEC SWaT marl< Z-VaJue Resufl

43-05 Av Install Interval OS3 ST H H nla 60 Base 0:; 10 nla 3.0 Base < 10 nla nla Base < 10
43-06 Av Inslall Interl/al - ISDNIBRI CW H H 223 8.6 758 N(; 68 94 (1.7') Ye. 6.9 7.9 ..... (0.34 Ye•
43-06 Av Install Interval ISDN/SRI OF H H 73 73 0.04 Ye' 5.1 8.6 (36' Ye. 7.5 95 '.26 Ye.
43-06 Av Install. Interval - ISDN/BRI H5 H H 60 11.8 400) Ye' 57 12.0 (5.'8) Ye. 7.8 9.7 1.96 Ye.
43-06 Av Install Interval ISDN/BRI 5T H H 2O.' 68 6.B4 No 4.4 10.7 2.51 Ye. 79 73 0.65 Ye.
4307 Av Install Inlerl/al· ISDN/PRI CW H H nla '46 Base < 10 4.5 11.3 (7.65 Ye. 70 111 3.29 Ye.
43-07 Av Install. Interval - ISDN/PRI OF H H 50 124 (420 Ye' 6.0 12.0 362) Ye. 75 109 .... 4.37 Ye.
43-07 Av Install. Interval - ISON/PRI H5 H H 12.9 10.9 3.33 No 6.4 12.9 (615 Ye. 5.9 9.9 7.59 Ye.
43-07 Av Install Interval· ISON/PRI 5T H H nla 193 Base < 10 n/a 9.6 Base < 10 nla 59 Base < 10
43-08 Av Install Interval· tSON/Combo CW H H n/a 66 Base < 10 n/a 94 Base < 10 n/a 79 Base < 10
43-08 Av Inslallinierval - ISDN/Combo OF H H n/a 73 Base < 10 nla 6.6 Base < 10 nla 95 Base < 10
43·08 Av Install Interval - ISDN/Combo H5 H H nla 11.8 Base < 10 nla 120 Base < 10 nla 9.7 Base < 10
43-08 Av Install Interval - ISDN/Combo 5T H H nla 66 Base < 10 nla 107 Base < 10 nla 7.3 Base < 10
44·01 % Instali,s Com leted Wilhin 20 Da s - VGPL CW 1000% 74,5% 473) Ye' 1000% 88.0% (211 Ye. 100.0% 948% (1.67 Ye.
44-01 % Installs Com leted Wilhin 20 Da s ·VGPl OF 93.2% 88,4% 239 Ye. 100,0% 92.1% 5.30 Ye. 100.0% 95,6% (2.901 Ye.
44-01 % Install,s Com leted Within 20 Da s - VGPL H5 1000% 961% 190 Ye' 100,0% 95.4% 249) Ye. 100.0% 963% (309) Ye.
••-01 % Installs Com leled Wilhin 20 Os s - VGPL 5T 100.0% 91.5% 234 Ye. 613% 78.0% 4,52 N,) 100.0% 88.0% (260 Ye.
44·02 % Inslalls Com leted Wilhin 20 Da s·DSL CW n/a nla Base < 10 100.0% 96.7% Base < 10 nla 993% Base < 10
4402 % Installs Com leted Within 20 Da s - DSL DF n/a n/a Base < 10 100,0% 97.8DA, Base < 10 n/a 98,8% Base < 10
44-02 % InSlail sCorn leted Within 20 Oa s - OSL H5 nla nla Base <; 10 100,0% 96.7% Base < 10 00% 95.6% Base < 10
44-02 % Installs Com leted Within 20 Da s - DSL 5T nla n/a Base <; 10 nla 96.3% Base < 10 nla 98.6% Base < 10
44-03 % Install sCorn Ieted Wllhln 20 Da s - ODS CW nla 66,7% Base < 10 nla n/a Base < 10 n/a 100.0% Base < 10
44-03 % Inslall,s Com leted Within 20 Da s - DOS DF 0.0% 1000% Base < 10 nla l00.D% Base < lD n/a 100.0% Base < 10
44-D3 % Installs Com leled Within 20 Os s - DDS H5 nla 100,0% Base < 10 nla 0.0% Base <; 10 nla 100.0% Base < 10
44-03 % Inslall sCorn leteel Within 20 Da s - DDS 5T n/a 1000% Base < 10 nla nla Base < 10 nla 1000% Base < 10
44-04 % Install sCorn leted Within 20 Oa s - OSl CW nla 80,0% Base < 10 nla 742% Base <; 10 nla 75.D% Base < 10
44-04 % Install sCorn leted Within 20 Oa s OSl OF nla 784% Base < 10 nla 904% Base < 10 nla 87,5% Base < 10
44-04 % Install sCorn leted Within 20 Da s- DSl H5 100,0% 97.8% (0.73 Ye' nla 96,3% Base <; 10 nla 100.0% Base < 10
44-04 % Installs Com leted Within 20 Da - DSl 5T nla 947% Base < 10 nla 88.6% Base <; 10 nla 50.0% Base < 10
44-05 % Installs Com leled Within 20 Da s·DS3 CW nla nla Base <; 10 nla 1000% Base < 10 nla 1000% Base <; 10
44-05 % Install sCorn leled Within 20 Da s - DS3 OF nla nla Base <; lD n/a 0,0% Base <; 10 n/a 1000% Base <; 10
44·05 % InstalLs Com leled Within 20 Oa s - DS3 H5 n/a 100.0% Base <; 10 n/a 00% Base <: 10 n/a nle Base <; 10
44-05 % Inslall sCorn leted Within 20 Da s·DS3 5T n/a 100.0% Base <: 10 n/a 1000% Base <; 10 nla nla Base <; 10
44-06 % Install s Com leled Within 20 Da s" ISDN/SRI CW 933% 91.6% (0.24 Ye' 87.0% 91.7% 073 Ye. 92.3% 97.2% , 03 Ye.
4406 % Install. sCorn leted Wilhin 20 Da s - ISON/BRI OF 966% 975% 033 Ye' 96 4% 942% (067 Ye. 98.4% 92,1% (1,83 Ye.
44-06 % Install sCorn leted WIlhln 20 Da siSON/SRI H5 1000% 888% (299 Ye' 989% 898% (2.65) Ye. 96.4% 947% (055) Ye.
44-06 % Install sCorn leted Wilhin 20 Da s - ISDN/SRI 5T 91,7% 92.5% 0.17 Ye' 1000% 87.7% 158 Ye. 100.0% 98.1% (0.70) Ye.
44-07 % Instal!.s Com leted Wilhln 20 Da s·ISDN/PRI CW nla B70% Base<;10 100,0% 99.9% (024 Ye. 100,0% 86,0% (196) Ye.
44-07 % Install sCorn leted Within 20 Da s -ISDN/PRI OF 100.0% 81.B% 23' Ye' 1000% 943% (101 Ye. 1000% 948% (159 Ye.
44-07 % Installs Com leted Within 2D Da s - ISDN/PRI H5 1000% 945% 266) Ye' 100,0% 88.3% 426) Ye. 100,0% 90.6% (3.96) Ye.
44-07 % Installs Com leleel Within 20 Da s - ISON/PRI 5T n/a 33,2% Base <; 10 nla 98.1% Ba5e<10 nla 100,0% Base <; 10
44-08 D~ Installs Com leted Within 20 Oa s . ISDN/Combo CW n/a 916% Base < 10 nla 91.7% Base < 10 nla 97.2% Base <; 10
44-08 % Installs Com leted Within 20 Oa s - ISDN/Combo OF n/a 97.5% Base < 10 n/a 94.2% Base <; 10 n/a 92.1% Base <: 10
44-08 % lnstall.s Com leted Within 20 Davs - ISDN/Combo H5 n/a 888% Base < 10 nla 89.8% Base < 10 n/a 94.7% Base <; 10
44·08 % Installs Com leled Within 20 Oa s - ISDN/Combo 5T n/a 92,5% Base < 10 nla 87.7% Base <; 10 nla 981% Base < 10
45-01 % SWaT Caused Missed Due Dates - VGPL CW H H 1.5% 16.3% (457) Ye' 00% 74% (2.90 Ye. 0,0% 5.6% 193 Ye.
.:,<; ;:,\'.'f;1 :'>L''-I'd ~·.k",'·1 i),,"~ r)i-lt,·~ ,1'1 1)1 H II 0.5% 03% 0,79 Ye' 3,2% 17% 2.17 No 33% 05% 632 Nu
45-01 % SW8T Caused Missed Due Dates - VGPl H5 H H 00% 10.5% (451) Ye' 194% 39% 10.37 Nu 6,7°~ 8.8% (1.20 Ye.
45-01 % SWBT Caused Missed Due Dales VGPL 5T H H OD% 06% (0,58 Yes 43.6% 1.4% 19.60 r-J') 0,0% 0.5% (0.71) Yes
45-02 % SW8T Caused Missed Due Dates - DSL CW H H nla nla Base <; 10 00% 23% Base 0<; 10 0,0% 3.1% Base < 10
45-02 % SWST Caused Missed Due Dales DSL OF H H nla nla Base < 10 0,0% 5.7% Base.:: 10 n/a 8.7% 8ase<10
45-02 % SWBT Caused Missed Due Dales - DSL H5 H H n/a nla Base.:: 10 0,0% 40% Base <; 10 O,ODA> 49% Base < 10
45-02 % SWBT Caused Missed Due Oates - DSL 5T H H nla n/a Base <; 10 0,0% 3.7% Base <; 10 nla 6.9% Base <: 10
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Oct-99 Nov-99 Dec-99

Payment level % Yes- 88% % Ves- 86% % Yes- 86%

Bench- Bench- Bench-
PM Description Area Tier 1 Tier 2 CLEC SWBT rna" Z-Value Result CLEC SW8T rna" Z·Value Result CLEC SWBT marl< Z-Value Result

45-03 % SWBT Caused Missed Due Dates - DOS CW H H 00% 250% Base < 10 n/a nla Base <: 10 n/a 0,0% Base < 10
45-03 % SWBT Caused Missed Due Dales - DDS DF H H 10.0% 0.0% 0.92 Ves nla 25.0% Base < 10 n/a 00% Base <: 10
45-03 % SWBT Caused Missed Due Dales - ODS HS H H 00% 167% Base <: 10 n/a 1000% Base <: 10 nla 0,0% Base 0( 10
45-03 % SWaT Caused Missed Due Dales DDS ST H H nla 0.0% Base < 10 n/a 00% Base < 10 nla 00% Base <: 10
45-04 % SWBT Caused Missed Due Dales - OS 1 CW H H 00% 8.0% Base <: 10 n/a 53% Base < 10 n/a 13.7% Base <: 10
45·04 % SWBT Caused Missed Due Dales - OS1 DF H H 00% 3.1% 0.71 Ves nla 2.9% Base 0( 10 nla 27% Base <: 10
45-04 % SWBT Caused Missed Due Dates - OS 1 HS H H 50% 5.5% 0.08) Ves n/a 22% Base <: 10 nla 3,6% Base" 10
45-04 % SW8T Caused Missed Due Dates - OS 1 ST H H 00% 5.9% Base c:: 10 n/a 8,2% Base" 10 nla 36.0% Base < 10
45-05 % SWBT Caused Missed Due Dales - DS3 CW H H 00% 0,0% Base < 10 nla 00% Base < 10 nla 00% Base" 10
45-05 % SWBl Caused Missed Due Dates - DS3 OF H H 36% 0,0% 027 Ves nla 00% Base" 10 nla 00% Base < 10
45-05 % SWBT Caused Missed Due Dales - DS3 HS H H 192% 0.0% 1.49 Ves nla 00% Base < 10 nla n/a Base" 10
45-05 % SWBT Caused Missed Due Dates - DS3 ST H H 0,0% 333% Base < 10 n/a 0,0% Base < 10 nla n/a Base < 10
4~; C') ~<'w·1 1"1,,,,(-11 L11:.;~,[~d ;1I':' Uilte5 1~.;DN;l·,I~1 C'N H H 11.2% 5.7% 239 '" 140% 62% 2.21 No 29% 8.9% 121 Ves
45-06 % SWBT Caused MIssed Due Dates - ISDN/SRI OF H H 7,7% 8.9% 044 Ves 6.0% 6,6% (0.22) Ves 57% 134% 249) Ves
45-06 % SWBT Caused Missed Due Dates - ISDN/BRI HS H H 22.6% 27,9% 1.52 Ves 37.8% 29.5% 233 ND 8,1% 22,6% (3.911 Ves
45-06 % SWBT Caused Missed Due Dates - ISDN/BRI ST H H 23.8% 30.4% 1.38) Ves 159% 346% (255 Ves 58% 211% (265 Ves
45·07 % SWBT Caused Missed Due Dates ~ ISDN/PRI CW H H 00% 16,0% 3.65 Ves 0.0% 5,5% 1,67 Ves 0,0% 24% 0.77) Ves
45-07 % SWBT Caused Missed Due Dates - ISDN/PRI OF H H 00% 00% 0.00 Ves 00% 0.0% 000 Ves 33.3% 2.9% 1419 N0

.5-07 % SWBT Caused Missed Due Dates - ISDN/PRI HS H H 0.0% 08% 1.06 Ves 00% 41% 464 Vas 00% 14% 133 Ves
45-07 % SWBT Caused Missed Due Dates - ISDN/PRI ST H H 0.0% 0.1% (0.'5) Ves 00% 56% 1,19) Ves n/a 0,1% Base" 10
45-08 % SWaT Caused Missed Due Dates - ISDN/Combo CW H H nla 5,7% Base c:: 10 0.0% 62% Base" 10 n/a 89% Base < 10
45~08 % SWBT Caused Missed Due Dates - ISDN/Combo OF H H n/a 6,9% Base < 10 n/a 66% Base < 10 n/a 13.4% Base" 10
.5-08 % SWBT Caused Missed Due Dates - ISDN/Combo HS H H n/a 27,9% Base < 10 nla 29,5% Base < 10 nla 226% Base 0:; 10
45~08 % SWBT Caused Missed Due Dales - ISDN/Combo ST H H nla 30.•% Base < 10 0.0% 346% Base" 10 nla 21.1% Base < 10
46-01 % TrmbleR orts within 30 0 s VGPL CW H H 0,0% 2.8% 123) Ves 0.0% V,% 1.60 Ves 0.0% 08% (073) Ves
46-01 % Trouble Re arts within 30 Da s· VGPl DF H H 40% 21% 0,64 Ves 0.5% 1.7% (187) Ves 0.4% 3,7% 375 Ves
46-01 % Trouble Re arts WIthin 30 Da s VGPL HS H H n/a 4.5% Base < 10 00% 21% 229 Ves 0.7% 2,2°k (1 78 Ves
46-01 "k Trouble Re orts within 30 Da s - VGPL ST H H 0,0% 21% Base <: 10 00% 16% (191) Ves 0.0% 18% 1.29 Ves
46-02 % Trouble Re orts within 30 Da s - DSl CW H H n/a nla Base < 10 00% 4.7% Base < 10 0.0% 5,7Gk Base" 10
46-02 % Trouble Re orts within 30 Da s - DSL DF H H n/a nla Base c:: 10 500% 5.4% Base" 10 nla 51% Base < 10
46-02 % Trouble Re arts wilhin 30 Da s - DSl HS H H nla n/a Base <: 10 00% 11,4% Base < 10 0.0% 55% Base < 10
46-02 % Trouble Re orts WIthin 30 Da s DSL ST H H n/a nla Base c:: 10 00% 4.9% Base < 10 nla 34% Base < 10
46-03 % Trouble Re orts wilhin 30 Da s - DDS CW H H 333% 12.5% Base < 10 nla nla Base c:: 10 n/a 50,0% Base < 10
46-03 % Trouble Re arts within 30 Da s - DDS OF H H 00% 0.0% Base <: 10 nla 75,0% Base < 10 nla 100% Base < 10
46-03 "k Trouble Re rls wilhin 30 Da s· DDS HS H H n/a 333% Base < 10 nla 0.0% Base<:10 nla 100,0% Base < 10
46-03 % Trouble Re orts Within 30 Da sODS ST H H n/a 00% Base < 10 nla 0.0% Base <: 10 nla 00% Base < 10
4604 % 1rouble Re arts withm 30 Da s - DSl CW H H 50,0% 120% Base < 10 nla 8.8% Base <: 10 nla 118% Base < 10
46-04 % Trouble Re orts within 30 Oa s OSl OF H H 00% 62% 099) Ves n/a 97% Base < 10 nla '37% Base < 10
46-04 % Trouble Re orts within 30 Da s - DSl HS H H 50% 16.% 1.31) Ves nla 333% Base" 10 nla 73% Base c:: 10
46~04 % Trouble Re orts within 30 Da s - DSl ST H H 00% 7,4% Base < 10 n/a 33% Base < 10 n/a '20% Base < 10
.6-05 % Trouble Re orts WIthin 30 Da s·DS3 CW H H 00% 00% Base c:: 10 n/a 00% Base < 10 n/a 00% Base <: 10
46-05 % Trouble Re orts within 30 Da s - DS3 OF H H 00% 00% 0.00 Ves nla 00% Base < 10 nla 00% Base < 10
46-05 % Trouble Re orts within 30 Da s - DS3 HS H H 00% 20,0% (22'1 Ves nla 0.0% Base < 10 nla nla Base < 10
46·05 % Trouble Re arts within 30 Da s - DS3 ST H H 00% 333% Sase < 10 nla 00% Base < 10 nla nla Base < 10
46-06 % Trouble Re orts within 30 Da s ISDN/BRI CW H H 3.1% 5,4% 057) Ves 2,0% 35% 0.56 Ves 11.8% .7% 188 No

46-06 % Trouble Re orts within 30 Da s - ISDN/SRI OF H H 120% 48% 3.25 N(; 5,2% 55% (0.15) Ves 4.1% 4,7% 031 Ves
46-06 % Trouble Re orts Within 30 Da s - ISDN/BRI HS H H 5,6% 5.6% 0,02) Ves 4.9% 6.5% (0.88) Ves 3,0% 67% (169) Ves

46·06 % Trouble Re orts WIthin 30 Da s ·ISDN/BRI ST H H 53% 45% 021 Ves 4.5% 34% 041 Ves 5.8% 4,2% 0.51 Ves
46-07 % Trouble Re orts WIthIn 30 Da s ISDN/PRI CW H H n/a 0,1% Sase" 10 n/a 0,1% Base < 10 n/a 01% Base < 10
46-07 % 1rouble Re orts within 30 Da s - ISDN/PRt DF H H n/a 01% Base < 10 n/a 02% Base <: 10 n/a 02% Base < 10
46-07 % Trouble Re or1s within 30 Ua s ISDN/PRI HS H H n/a 01% Base" 10 n/a 02% Base < 10 nla 0,1% Base" 10
46-07 % Trouble Re or1s within 30 Da s - ISDN/PRI ST H H n/a 00% Base < 10 n/a 00% Base < 10 n/a 00% Base < 10
46-08 % Trouble Re oris within 30 Da s - ISDN/Combo CW H H n/a 54% Base" 10 nla 3.5% Base <: 10 nla 4,7% Base < 10

Overall

Result

90%
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HIT
HIT
HIT
HIT
HIT
HIT
HIT

HIT
HIT
HIT
HIT

HIT
HIT
HIT
HIT



Prepared on 02/02/2000 at 1:55 PM Texas Performance Measures Page 12 of 38

Oct-99 Nov-99 Dec-99

Payment Level % Yes- 88% % Yes- 86% % Yes- 86%

Bench- Bench- Bench-
PM Description Nea Tier 1 Tier 2 CLEC SWBT marl< Z-Value Resun CLEC SWBT marl< Z·Value Result CLEC 5WBT marl< Z-Value Resull

46·08 % Trouble Re arts within 30 Oa siSON/Combo OF H H nla 48% Base < 10 nla 5.5% Base < 10 nla 4.7% Base< 10
046-08 % Trouble Reports within 30 Days· ISDN/Combo HS H H nla 5.6% Base < 10 nla 65% Base < 10 nla 6.7% Base < 10
46-08 % Trouble Re arts within 30 Da s . ISDN/Combo ST H H nla 45% Base < 10 nla 3.4% Base < 10 nla 4.2% Base < 10
4701 % Missed Due Dales Due 10 lOF . VGPL CW L 0,0% 23% 1.78 Ve, Oook 18% (141 Ve, 00% 1,3% 0.90 Ve,
47-01 % Missed Due Dates Due 10 lOF . VGPl OF L 00% 00% 000 Ve, 00% 0,0% 0.00 Ve, 0,0% 00% 0.00 Ve,
47-01 % MIssed Due Dales Due 10 lOF . VGPL HS L 0.0% 4.7% 2,94 Ve, 0.0% '.8% (2.15) Ve, 00% 0.9% (1.65 Ve,
47·01 % Missed Due Dales Due to lOF - VGPL 5T L 00% 00% :... 000 Ve, 00% 0.0% 0.00 Ve, 0,0% 0.0% 000 Ve,
47-02 % Missed Due Dales Due 10 lOF· DSl CW L nla nla Base <: 10 0.0% 09% Base <: 10 0.0% 0.3% Base <: 10
47-02 % Missed Due Oates Due 10 LOF - DSl OF L nla nla Base <: 10 0.0% 1.6% Base <: 10 nla 1.0% .. Base <; 10
47-02 % Missed Due Dales Due 10 lOF - DSL HS L nla nla Base <: 10 00% 05% Base <: 10 00% 0.5% Base <: 10
47-02 % Missed Due Dates Due to LOF . DSL 5T L nla nla Base <: 10 0.0% 1.8% Base <: 10 nla 0.2% Base <: 10
47-03 % MIssed Due Dales Due 10 l OF • DDS CW L 00% 250% Base <; 10 nla nla Base <: 10 nla 00% Base <; 10
47-03 % Missed Due Dates Due to lOF DDS OF L 0.0% 00% 000 Ve, nla 0,0% Base <; 10 nla 00% Base <; 10
47-03 % Missed Due Dales Due 10 LOF • DDS HS L 00% 16.7% Base <: 10 nla 100.0% Base <: 10 nla 0.0% Base <; 10
47-03 % Missed Due Dales Due to lOF DDS 5T L nla 00% Base <: 10 nla 0.0% Base <: 10 nla 00% Base <; 10
47-04 % Missed Due Dales Due to lOF - OS1 CW L 0,0% 6,0% Base <: 10 nla 00% Base <; 10 nla 3.9% Base <; 10
47-04 % Missed Due Dales Due to lOF - OS1 DF L 0,0% 00% 0.00 Ve, nla 1.9% Base <: 10 nJa 14% Base <: 10
47-04 % Missed Due Dales Due 10 LOF - OS1 HS L 0,0% 2.7% 0.75 Ye, nla 00% Base <: 10 nla 1.8% Base <; 10
4704 % MIssed Due Dales Due to lor - OS 1 5T L 0,0% 0.0% Base <: 10 nla 33% Base <: 10 nla 16,0% Base <: 10
47-05 % Missed Due Dales Due to lOF . DS3 CW L 0.0% 0,0% Base <: 10 nla 00% Base <: 10 nla 0,0% Base <; 10
47·05 % Missed Due Dales Due 10 lOF - OS3 OF L 00% 0.0% 0.00 Ve, nla 00% Base <; 10 nla 00% Base <: 10
47-05 % Missed Due Dates Due 10 lOF - OS3 H5 L 00% 00% 000 Ve, nla 0.0% Base <: 10 nla nla Base <: 10
4705 % Missed Due Dales Due 10 lOF - DS3 ST L 0.0% 333% Base <; 10 nla 0.0% Base <: 10 nla nla Base <; 10
4,' rm I':" ~,11~i"cd Dw· lhh's. u':·l v l(;r 1~:lN/Hi~1 CW I 26% 02% 418 Nu 4.0% 0.2% 484 Nt, 0,0% 04% 036 Ves
47-06 % MIssed Due Dales Due to lOF· ISDN/BRI OF L 0,0% 03% (0.73) Ve, 09n

", 02% 125 Ve, 0.6% 0.1% 1.90 No

47-06 % Missed Due Dales Due to lOF - ISDN/BRI H5 L 28% 6.2% 1.82 Ve, 2.2% 3.7% (1.04 Ve, 52% 21% 2,20 No
47-06 % Missed Due Dales Due 10 LOF - ISDN/BRI ST L 3.1% 1.8% 0,87 Ve, 00% 1,7% (087 Ve, 1.9% 1,4% 0,29 Ve,
47-07 % Missed Due Dates Due to lOF - ISDN/PRI CW L 0.0% 0.0% 0.00 Ve' 00% 0.0% 0.00 Ye, 00% 0.0% 0.00 Ve,
47·07 % Missed Due Dales Due 10 lOF - ISDN/PRI DF L 00% 00% 000 Ye, 00% 0.0% 000 Ve, 00% 00% 000 Ves
47-07 % Missed Due Dales Due 10 LOF - ISDN/PRI HS L 0.0% 00% 000 Ve, 0,0% 00% 000 Ye, 00% 0.0% 0.00 Ve,
47-07 % Missed Due Dates Due to LOF - ISDN/PR1 5T L 0,0% 00% 000 Ve, 00% 00% 0.00 Ve, nla 00% Base <: 10
47-08 % MIssed Due Dates Due to lOF . ISDN/Combo CW L nla 02% Base <: 10 00% 02% Base <: 10 nla 0.4% Base <: 10
47-08 % Missed Due Dates Due to lOF ISDN/Combo OF L nla 03% Base <: 10 nla 0.2% Base <: 10 nla 01% Base <: 10
47-08 % Missed Due Dales Due 10 LOF - ISDN/Combo H5 L nla 62% Base <: 10 nla 3,7% Base <: 10 nla 21% Base <: 10
47·08 % Missed Due Dales Due to lOF - ISDN/Combo 5T L nla 18% Base <: 10 0,0% 1.7% Base <: 10 nla 14% Base <: 10
47-09 % Missed Due Dales Due 10 LOF > 30 Oa s - VGPL CW L nla 00% Base <: 10 nla 00% Base <: 10 nla 0,0% Base <: 10
47-09 % MIssed Due Oates Due to lOF > 30 Oa 5 - VGPl OF L nla nla Base <: 10 nla nla 8ase <: 10 nla nla Base <: 10
47-09 % Missed Due Dates Due to lOF > 30 Da s VGPL H5 L nla 137% Base <: 10 nla 111% Base <: 10 nla 444% Base <: 10
47-09 % MIssed Due Dates Due 10 lOF > 30 Da s - VGPL ST L nla nla 8ase <: 10 nla nla Base <: 10 nla nla Base <: 10
47-10 % Missed Due Dates Due to lOF > 30 Da s·DSL CW L nla nla Base <: 10 nla 00% Base <: 10 nla 0.0% Base <: 10
47-10 % Missed Due Dales Due 10 LOF > 300a s - DSl DF L nla nla Base <: 10 nla 208% Base <: 10 nla 12.5% Base < 10
47-10 % Missed Due Dates Due to lOF > 300a s - oSl H5 L nla nla Base <: 10 nla 0.0% Base <: 10 nla 00% Base <: 10
47-10 % Missed Due Dales Due 10 LOF > 30 Oa s - DSl 5T L nla nla Base <: 10 nla 00% Base <: 10 nla 0.0% Base <: 10
47·11 % Missed Due Dales Due to LOF > 30 Oa sODS CW L nla 500% Base <: 10 nla nla Base < 10 nla nla Base <: 10
47-11 % Missed Due Dates Due 10 lOF > 30 Oa s - DDS OF L nla nla Base <: 10 nla nla Base <: 10 nla nla Base <: 10
47-11 % MIssed Due Dales Due to lOf- > 30 Oa s - DOS H5 I nla 0.0% Base <: 10 nla 100,0% Base<:10 nla nla Base <: 10
47-11 % Missed Due Dales Due 10 lOF > 300a s - DDS ST L nla nla Base <: 10 nla nla Base <: 10 nla nla Base <: 10
47~ 12 % Missed Due Dates Due to lOF > 300a s - DS1 CW L nla 00% Base <: 10 nla nla Base <: 10 nla 50.0% Base <: 10
47-12 % Missed Due Dales Due 10 lOF > 30 Da s OS1 OF L nla nla Base < 10 nla so 0% Base <: 10 nla 00% Base < 10
47-12 % Missed Due Dates Due 10 lOr> 30 Da s - DS1 H5 L nla 00% Base <: 10 nla nla Base <: 10 nla 0.0% Base <: 10
47-12 % Missed Due Dales Due 10 lOF > 30 Oa s DS1 5T L nla nla Base <: 10 nla SOO% Base <: 10 nla SO.O% Base <: 10
47-13 % Missed Due Dales Due 10 LOF > 30 Davs - DS3 CW L nla nla Base <: 10 nla nla Base <: 10 nla nla Base <: 10
47-13 % Missed Due Dales Due to LOF > 30 Days OS3 DF L nla nla Base <: 10 nla nla Base <: 10 nla nla Base <: 10

Overall
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Oct-99 Nov-99 Dec-99

Payment Level % Yes- 68% % Yes- 86% % Yes- 86%

Bench- Bench- Bench-
PM Description Area Tier 1 Tier 2 CLEC SWBT mark Z-Value Result CLEC SWBT mark Z-Value Result CLEC SWBT mark Z·Value Resuh

47-13 % Missed Due Dales Due 10 lOF > 300a s·OS3 HS L nla nla Base <: 10 nla nla Base <; 10 n/a nla Base < 10
47-13 % Missed Due Dates Due to lOF > 30 Da s - OS3 5T L nla 0,0% Base <; 10 nla nla Base <; 10 nla nla Base <: 10
47-14 % Missed Due Dales Due to LOF > 30 Oa s ISDNIBRI CW L 0.0% 00% Base <: 10 00% 00% Base <; 10 n/a 00% Base < 10
47-14 % Missed Due Dales Due to lOF > 30 Os s·ISON/BRI OF L nla 0.0% Base <; 10 0,0% 0,0% Base <; 10 0.0% 00% Base <; 10
47-14 % Missed Due Dales Due to LOF > 300a s ISDN/BRI HS L 0.0% 8.7% Base <; 10 0.0% 58% Base <; 10 00% 00% Base <; 10
47-14 % Missed Due Dales Due to lOF > 300a s· ISDN/BRI 5T l 00% 14.3% Base <; 10 n/a 0,0% Base <; 10 0.0% 0.0% Base <: 10
47-15 % Missed Due Dates Due 10 LOF )0 30Da s - ISDNIPRI CW L nla nla ... Base < 10 n/a nla Base < 10 nla nla .... Base < 10
47-15 % Missed Due Dales Due to LOF :> 30 Da s - ISDNIPRI OF l nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
47-15 % Missed Due Dates Due to LOF :> 30 Da s ISDN/PRI HS L nla nla Base < 10 nla nla Base 0:: 10 n/a nla Base 0:: 10
47-'5 % Missed Due Dates Due to LOF :> 30 Da s -ISDN/PRI ST L nla nla Base 0:: 10 nla nla Base < 10 nla nla Base < 10
47-16 % Missed Due Dates Due to LOF )0 30Da sISON/Combo CW L nla 0,0% Base 0:: 10 nla 0.0% Base 0:: 10 nla 0.0% Base 0:: 10
47-16 % Missed Due Oates Due 10 lOF :> 30Da s . ISON/Combo OF L nla 00% ..... Base < 10 nla 00% Base < 10 nla 00% Base < 10
47-16 % Missed Due Dales Due 10 LOF :> 30 Da s· ISDN/Combo HS L nla 8.7% Base 0:: 10 nla 58% Base 0:: 10 n/a 0.0% Base 0:: 10
47·16 % Missed Due Dales Due to lOF :> 30Da s - ISDN/Combo 5T L nla 14.3% Base < 10 nla 0.0% Base < 10 nla 0.0% Base < 10
47·17 % Missed Due Dales Due to LOF :> 90 Da s - VGPl CW L nla 0.0% Base 0:: 10 nla 0.0% Base 0:: 10 nla 0.0% Base < 10
47-17 % Missed Due Oates Due 10 LOF :> 90 Da s - VGPl OF L nla nla ... Base < 10 nla n/a Base < 10 nla nla Base 0:: 10
47-17 % Missed Due Oates Due to lOF :> 90 Da s - VGPL H5 L nla 00% Base 0:: 10 nla 6.7% Base < 10 nla 0.0% Base 0:: 10
47-17 % Missed Due Dales Due 10 lOF :> 90 Da s - VGPl ST L nla n/a Base < 10 nla nla Base < 10 nla nla Base 0:: 10
47-18 % Missed Due Dates Due to lOF :> 90 Da s - OSt CW L nla n/a Base < 10 nla 0.0% Base < 10 nla 0.0% Base < 10
47-18 % Missed Due Dales Due to LOF :> 90 Da s - 05L OF L nla n/a Base 0:: 10 n/a 00% Base 0:: 10 n/a 0,0% Base < 10
47-18 % Missed Due Oates Due to LOF >- 90 0 s - DSL HS L n/a nla Base < 10 nla 0.0% Base < 10 nla 0.0% Base < 10
4718 % Missed Due Dales Due to lOF :> 90 Da s OSL ST L nla nla Base < 10 n/a 00% Base 0:: 10 nla 00% Base < 10
47-19 % Missed Due Dales Due to lOF :> 90 Os s - DDS CW L nla 0,0% Base < 10 nla nla Base < 10 nla nla Base < 10
47·19 "ib Missed Due Dales Due to lOF :> 90 Da sODS OF L nla nla Base 0( 10 nla nla Base < 10 nla nla Base 0( 10
41-19 % Missed Due Oates Due 10 lOF :> 90 Da s - DOS HS L nla 00% Base < 10 n/a 00% Base 0( 10 nla n/a Base < 10
47-19 % Missed Due Dates Due 10 LOF :> 90 Da s - DDS 5T L nla nla Base 0( 10 nla nla Base < 10 nla nla Base 0( 10
41-20 % Missed Due Dales Due to LOF ;,. 90 Da s - DS1 CW L nla 0,0% Base 0:: 10 n/a n/a Base < 10 nla 0.0% Base < 10
47-20 % Missed Due Dales Due 10 lOF >- 90 Da s - OSl OF L nla nla Base < 10 nla 0.0% Base 0( 10 nla 0.0% Base < 10
47·20 % Missed Due Oates Due to lOF ;,. 90 Da s 051 HS l nla 00% Base 0( 10 n/a n/a Base < 10 nla 00% Base 0:: 10
41·20 % Missed Due Dates Due 10 lOF :> 90 Da s - OSl 5T l nla n/a Base < 10 nla 0,0% Base < 10 nla 0,0% Base < 10
47·21 % Missed Due Oates Due to lOF :> 90 Da s - D$J CW L nla nla Base 0:: 10 nla nla Base 0:: 10 n/a nla Base < 10
41-21 % Missed Due Dales Due to lOF :> 90 Da s - DS3 OF l. n/a n/a Base < 10 nla nla Base < 10 nla n/a Base < 10
47-21 % Missed Due Oates Due 10 lOF :> 90 Da s DSJ H5 L n/a nla Base 0( 10 nla nla Base 0:: 10 nla nla Base 0( 10
47-21 % Missed Due Dales Due 10 lOF :> 90 Da s - DS3 5T L n/a 00% Base 0:: 10 n/a nla Base < 10 nla n/a Base < 10
47-22 % Missed Due Dales Due to lOF :> 90 Oa s - ISDN/BRI CW l 00% 0,0% Base < 10 0,0% 0.0% Base 0( 10 nla 0.0% Base < 10
4722 °ib Missed Due Dales Due 10 lOF > 90 Da s ISDN/BRI OF l nla 00% Base < 10 00% 00% Base < 10 0.0% 0.0% Base 0( 10
47-22 % Missed Due Dales Due 10 lOF :> 90 Da s - ISDN/BRI H5 l 0.0% 0,0% Base < 10 00% 0,0% Base 0( 10 0.0% 0.0% Base < 10
47·22 % Missed Due Dales Due to lOF :> 90 Da s· ISDN/SRI ST L 0.0% 00% Base 0( 10 n/a 00% Base 0:: 10 00% 00% Base 0( 10
47-23 % Missed Due Dales Due 10 lOF :> 90 Da s·ISDN/PRI CW L n/a nla Base < 10 nla nla Base < 10 nla nla Base < 10
47-23 % Missed Due Dales Due to lOF :> 90 Da s - ISDN/PRI OF L nla nla Base < 10 n/a n/a Base 0( 10 nla n/a Base < 10
41-23 % Missed Due Dales Due 10 LOF :> 90 Da s - ISDN/PRI H5 l n/a n/a Base < 10 n/a nla Base < 10 nla nla Base <: 10
47-23 % MIssed Due Dales Due to lOF ;,. 90 Da s ISDN/PRI ST L nla nla 8ase<10 nla n/a Base 0:: 10 nla nla Base < 10
4724 % Missed Due Dales Due to lOF :> 90 Da s - ISDN/Combo CW L nla 00% Base < 10 nla 0,0% Base < 10 nla 0,0% Base 0:: 10
47-24 % MIssed Due Dales Due to LOF :> 90 Da s - ISDN/Combo OF L n/a 0.0% Base < 10 nla 00% Base 0:: 10 nla 00% Base < 10
4724 % MIssed Due Dales Due to LOF :> 90 Da s . ISDN/Combo H5 l n/a 00% Base < 10 n/a 0.0% Base < 10 n/a 00% Base < 10
41-24 ,,~ Missed Due Dales Due 10 lOF :> 90 Da s - ISON/Combo ST L nla 00% Base 0( 10 nla 00% Base 0:: 10 nla 0.0% Base < 10
4801 Av Oela Oavs Due to lOF - VGPl CW nla 36 Base <: 10 n/a 86 Base < 10 nla 68 Base 0( 10
48-01 Av Oela Da s Due 10 lQF - VGPl OF n/a nla Base 0( 10 nla nla Base 0( 10 nla nla Base < 10
48-01 Av Dela Da s Due to LOF - VGPL H5 n/a 149 Base <: 10 n/a 34.6 Base < 10 n/a 251 Base 0( 10
48-01 Av oela Dsvs Due 10 lQF - VGPl ST nla nla Base < 10 nla nla Base 0( 10 nla nla Base < 10
48-02 Av Dela Da s Due to lOF D5l CW n/a n/a Base < 10 n/a 36 Base <: 10 nla 65 Base 0( 10
48-02 Av Dela Oavs Due 10 lQF - DSl OF nla nla Base < 10 nla 18,5 Base 0( 10 nla 14,3 Base < 10
48-02 Av Dela Da s Due to LOF - DSl HS n/a n/a Base < 10 nla 7.8 Base <: 10 nla 6.5 Base < 10

Overall

Result

90%
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Bench- Bench- Bench-
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48-02 Av Delav Davs Due 10 lOF . DSL ST nle nle Base <: 10 nla 11.0 Base <: 10 n/a 1.0 Base < 10
4803 Av Delav Davs Due 10 LOF . DDS CW nla 30.5 Base <: 10 n/a n/a Base < 10 nla nla Base <: 10
48-03 Av Delay Days Due 10 lOF . ODS OF nla nla Base <: 10 nla nla Base <: 10 nla nla Base <: 10
48-03 Av Delay Days Due to lOF - DDS HS nla 2.0 Base <: 10 nla 35,0 Base <: 10 nla n/a Base <: 10
48-03 Av Dela Oa s Due 10 lOF . DDS ST nla nla Base < 10 nla nla Base <: 10 n/a n/a Base <: 10
48-04 Av Dela Da s Due to LOF . OS, CW nla 13.0 Base <: 10 n/a nla Base <: 10 nle 255 Base <: 10
48-04 Av Dela Da s Due 10 lOF . OS1 OF nla nla Base <: 10 nle 24.0 Base <: 10 n/a 12,0 Base <: 10
48-04 Av Dela Oa s Due to LOF . OS1 HS nla 8.5 Base <: 10 n/a n/a Base <: 10 nla 80 Base <: 10
48-04 Av Dela Oa s Due 10 LOF • OS1 ST n/a n/a Base <: 10 nle 52.5 Base <: 10 nla 30.3 Base < 10
48-05 Av Dela Da s Due 10 lOF . DS3 CW n/a n/a Base <. 10 nla n/a Base <. 10 nle nla Base <.10
46-05 Av Dela Da s Due 10 lOF· DS3 OF n/a nla Base <. 10 nla n/a Base <. 10 nla n/a Base <. 10
48-05 Av Dela Oa 5 Due to LOF . DS3 HS nla n/a Base <. 10 n/a nla Base <. 10 nla nla Base <. 10
48-05 Av Dela Da s Due to lOF . DS3 ST nla 20 Base <. 10 n/a nla Base <. 10 nla nla Base <. 10

48-06 Av Dela Da s due to LOF - ISON/BRI CW 9.3 8.5 Base <. 10 B.5 6.0 Base <. 10 nla 85 Base <.10
48·06 Av Oela Oa s due 10 lOF ·ISDN/BRI OF n/a 73 Base <. 10 260 7.2 Base <. 10 270 50 Base <.10

48-06 Av Dela Da s due to lOF - ISDN/BRI HS 88 125 Base <; 10 15.8 12.3 Base <. 10 109 9.4 Base <.10
48·06 Av Dela Da s due 10 lOF - ISDN/BRI ST 6.7 12.4 Base <. 10 nla 9.5 Base <. 10 30 75 Base <. 10
48-07 Av Dela Da s due 10 Lor - ISDN/PRI CW nle nla Base <. 10 n/a nle Base <. 10 n/a nla Base <; 10
48-07 Av Dela Da s due 10 lOF - ISDN/PRI OF nla n/a Base <. 10 nla n/a Base <; 10 nla nle Base <. 10

48·07 Av Oela Oa s due to lOF - ISDNtPRI HS nle nla Base < 10 nle nla Base <. 10 n/a nla Base < 10
48-07 Av Dela Oa s due to lOF - ISDN/PRl ST nla n/a Base <. 10 n/a nla Base <. 10 nle nla Base <.10
48-08 Av Dela Da s due 10 lOF • ISDN/Combo CW n/a 85 Base <. 10 nla 80 Base <. 10 n/a 6.5 Base <. 10

4B-08 Av oela oa s due 10 lOF - ISDN/Combo OF nla 7.3 Base <. 10 n/a 72 Base < 10 n/a 5.0 Base < 10
48-08 Av Dela Da s due 10 lOF . ISDN/Combo HS nla 125 Base <. 10 nla 12,3 Base < 10 n/a 94 Base <. 10

48-08 Av Oela Da s due 10 LOF ISON/Combo ST nla 124 Base <. 10 nla 95 Base <. 10 nla 7.5 Base <. 10

49-01 A, Dela Da s for SWBT Caused Missed Due Dates· VGPL CW M 45 103 Base <. 10 n/a 11.1 Base <. 10 nla 10,4 Base < 10

49-01 Av Dela Da s for SWB r Caused Missed Due Oates - VGPL OF M 17 56 Base <. 10 25 286 (5.41 Yes 2.3 24.1 (232) Yes
49-01 Av Delav Da s for SWBT Caused Missed Due Dates - VGPL HS M nla 21S Base <. 10 3.0 208 1.71) Yes 61 72 0.31 Yes
49·01 Av Delay Oa s for SWBT Caused Missed Due Dales - VGPl ST M nle 11,4 Base < 10 40 27 166 Yes n/a B.O Base < 10
49·02 Av Delay Da 5 for SWBT Caused Mtssed Due Dates - DSl CW M n/a n/a Base <. 10 n/a 29 Base < 10 nla 3.2 Base <. 10
49-02 Av Dela Da s for SWBT Caused Missed Due Dates - DSl OF M n/a nla Base < 10 nla 106 Base <. 10 nla 47 Base <. 10
49-02 Av Dela Da s for SWBT Caused Missed DUf! Dates - OSL HS M nla nla Base <. 10 n/a 53 Base < 10 nla 3.1 Base <: 10

49·02 A, Dela Da s for SWBT Caused Missed Due Dales DSL ST M nla nla Base <. 10 nla 88 Base <: 10 nla 42 Base < 10
49-03 Av Dela Davs for SWaT Caused Missed Due Dales - DOS CW M nla 305 Base <. 10 n/a nla Base <: 10 n/a nla Base <: 10
49·03 Av Dela Days for SWBT Caused Missed Due Dates· DOS OF M 160 nla Base <. 10 n/a 8.0 Base <; 10 nla nla Base <. 10

4903 Av Dela Davs for SWBT Caused Missed Due Dales - DDS HS M nla 20 Base <. 10 nla 350 Base <. 10 n/a n/a Base < 10
49·03 Av Dela Davs for SWBT Caused Missed Due Dates - DDS ST M nle n/a Base <: 10 nla n/a Base <: 10 nla nla Base <. 10
49-04 Av Dela Oa 5 lor SWBT Caused Missed Due Dales - DSl CW M n/a 10.0 Base <. 10 nla 57 Base <. 10 n/a 94 Base <. 10

49-04 Av Dela Da 5 for SWBT Caused Missed Due Dates OS 1 OF M nla 343 Base <. 10 nla 290 Base <: 10 nla 210 Base <. 10
49-04 A' Dela Da s lor SWBT Caused Missed Due Dales - DSl HS M 50 5.3 Base <. 10 nla 30 Base <: 10 n/a 55 Base<.10

4904 Av Dela Da s for SWBT Caused Missed Due Dates - OS 1 ST M nla 80 Base <. 10 nla 230 Base <: 10 nla 19.3 Base <. 10
49-05 A, Dela Da s for SWBT Caused Missed Due Dates - DS3 CW M nla nla Base <. 10 nla n/a Base <: 10 nla nla Base <. 10
49-05 Av Dela Da s for SWBT Caused Missed Due Dales - DS3 OF M 600 n/a Base <: 10 n/a n/a Base < 10 nla n/a Base <. 10
49-05 Av Dela Da s for SWBT Caused Missed Due Dales DS3 HS M 22.6 nla Base <: 10 nIB n/a Base <. 10 nla nla Base <. 10

49·05 Av Dela Da s for SWBT Caused MIssed Due Dates - DS3 ST M n/a 20 Base <. 10 nla n/a Base < 10 nla n/a Base <: 10
49-06 Av Dela Da s for SWBT Caused Missed Due Dales - ISDN/SRI CW M 22.8 61 755 Nu 94 87 Base <: 10 30 84 Base <. 10

4906 Av Df!la Da s tor SW8 r Caused Missed Due Dales - ISDN/BRI OF M 77 5.7 080 Yes 91 10.5 Base <. 10 20.6 332 Base < 10
49-06 Av Dela Da s for SWBT Caused Missed Due Dates - ISDN/BRI HS M 48 125 (195) Yes 57 14.2 232 Yes 135 152 (0.14) Yes
49-06 Av Dela Oa s for SWBT Caused Missed Due Dales - ISONtBRI ST M 18.4 4.5 962 !'JI) 2.3 79 Base <. 10 6.7 62 Base < 10
49-07 Av Dela Da s for SWBT Caused Missed Due Dales ISDN/PRI CW M nla 98 Base <. 10 n/a 6.0 Base <. 10 nla 60 Base <. 10
49-07 Av Dela Oa s for SWBT Caused Missed Due Dales - ISDNtPRI OF M nla n/a Base <. 10 n/a nla Base <. 10 6.0 47 087 Yes
49-07 Av oela Da s for SWBT Caused Missed Due Dates - ISDN/PRI HS M n/a 27 Base < 10 nla 9.1 Base <. 10 nle 90 Base < 10
49-07 Av Dela Da s for SWBT Caused Missed Due Dales - ISDN/PRI ST M n/a 80 Base <: 10 nla 49 Base <. 10 nla 10 Base < 10

Overall

Result

90%

HIT
HIT

HIT
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Bench- Bench- Bench-
PM Description Are. Tier 1 Tier 2 CLEC SwaT m.rl< Z-Value Result CLEC SWBT m.rl< Z-Value Result CLEC SWBT m.rl< Z-Value Resull

49-08 AI/a Delay Days for SWBT Caused Missed Due Dales· ISDN/Combo CW M n/. 61 Base <: 10 nJ. 8.7 Base <: 10 n/. 84 Base < 10
49-08 Avo Delav Davs for SWBT Caused Missed Due Dales ISDN/Combo OF M n/. 5.7 Base <: 10 nI. 105 Base < 10 nJ. 33,2 Base < 10
49-08 Alia, Delay Davs fOf SWBT Caused Missed Due Dales· ISDN/Combo HS M nI. 12,5 Base < 10 n/. 14.2 Base <: 10 nJ. 152 Base < 10
49-08 Avo Oelsv Days for SWBT Caused Missed Due Dales· ISDN/Combo ST M n/. 4.5 Base < 10 n/. 79 Base < 10 n/. 6.2 Base <: 10
50-01 % SWBT Caused Missed Due Dales> 30 Os s - VGPL CW L 00% 00% 000 Yes 0.0% 0.0% 0.00 Yes 00% '.0% (079 Yes
50-01 % SWBT Caused Missed Due Dales:> 30 Os 5 VGPl OF L 0.0% 0.0% 000 Yes 0.0% 1,2% (2.18) Yes 0.0% 0,0% ..... 041 Yes
50-01 % SWBT Caused Missed Due Dates" 30 Oa s - VGPl HS L 0,0% 1,4% 160 Yes 0.0% 0.2% (071 Yes 0.0% 07% 140 Yes
50-01 % SWBT Caused Missed Due Dales:> 30 Da s - VGPL ST L 0.0% 0.0% 0.00 Yes 00% 0.0% 000 Yes 0.0% 0.0% 000 Yes
50-02 % SWBT Caused Missed Due Dales" 30 Da s·DSL CW L n/. n/. Base < 10 0.0% 0.0% Base c: 10 00% 00% Base < 10
50-02 % SWBT Caused Missed Due Dales" 30 Da s·DSL OF L n/. nJ. Base c: 10 0.0% 0.5% Base < 10 n/. 02% Base c: 10
50-02 % SWBT Caused Missed Due Dales:> 30 Da s·DSl HS L n/. nI. Base < 10 0.0% 0,0% Base c: 10 0.0% 0,0% Base < 10
50-02 % SW8T Caused Missed Due Dales:> 300a s - DSL ST L n/. nJ. Base < 10 00% 0.0% Base c: 10 n/. 0.0% Base < 10
5003 % SWBT Caused MIssed Due Dales" 30Da s· DOS CW L 00% 125% Base < 10 n/. n/. Base < 10 nJ. 0.0% Base < 10
SO-03 % SWBT Caused Missed Due Dates;> 30 Da s - DDS OF L 0,0% 0.0% 0,00 Yes n/. 0.0% Base < 10 n/. 00% Base < 10
50-03 % SWBT Caused Missed Due Dales" 30 Oa s- DOS HS L 0.0% 0.0% Base < 10 n/. 100.0% Base < 10 n/. 0.0% Base < 10
50-03 % SWBT Caused Missed Due Dales:> 30 Oa sODS ST L nI. 0.0% Base < 10 n/o 00% Base < 10 nI. 0,0% Base < 10
50-04 % SWBT Caused Missed Due Dales:> 300a s- OS1 CW L 00% 0.0% Base < 10 n/. 0.0% Base < 10 n/. 2.0% Base < 10
50-04 % SWBT Caused Missed Due Dales:> 30 Oa s - OSl OF L 0,0% 1,0% 041) Yes n/. 1.9% Base < 10 n/. 00% Base < 10
5004 % SWBT Caused Missed Due Dales" 30 Days - DSl HS L 00% 0,0% 000 Yes n/. 0.0% Base < 10 n/. 00% Base < 10
50-04 % SWBT Caused Missed Due Dates:> 30 Days - OSl ST L 0,0% 00% Base < 10 n/. 16% Base < 10 n/. 80% Base < 10
SO-OS % SWBT Caused MIssed Due Dates:> 30 Davs - OS3 CW L 00% 0.0% Base < 10 n/. 00% Base < 10 nI. 00% Base < 10
50-05 % SWBT Caused Missed Due Dales" 30Da s - 053 DF L 3.6% 00% 0.27 Yes n/. 0,0% Base < 10 nJ. 00% Base <: 10
50-05 % SWBT Caused Missed Due Dates" 30 Da s·OS3 HS L 3.8% 0.0% 0.63 Yes nJ. 00% Base < 10 nlo n/o Base < 10
50 05 % SWBT Caused Missed Due Dales" 30 Da s - DS3 ST L 00% 00% Base < 10 nJ. 0.0% Base < 10 nJ. nI. Base < 10
50-06 % SWBT Caused Missed Due Dates" 30 Da s ISDN/BRI CW L 2.6% 0,0% 5.74 I'J{) 00% 0.2% 0,28 Yes 00% 03°k 0.31 Yes
50·06 % SWBT Caused Missed Due Dales" 30 Da s -ISDN/BRI OF L 0,6% 02% 0.93 Yes 0.0% 07% 092) Yes 0.8% 4.6% (199) Yes
50-06 % SWBT Caused Missed Due Dales" 30 Da s - ISDNIBRI HS L 0.6% 2.2% 147) Yes 0.5% 3.2% 205) Yes 0,7% 1.9% (0.96) Yes
50-06 % SWaT Caused Missed Due Dales'" 30 0 s - ISDNIBRI ST L 40% 0.8% 283 No 0,0% 14% (0.80) Yes 0.0% 0.0% 000 Yes
50-07 % SWBT Caused Missed Due Dales:> 30 Da s -ISDN/PRI CW L 00% 0.3% 049) Yes 0.0% 0.0% (009) Yes 00% 0.0% 000 Yes
50-07 % SWaT Caused MIssed Due Dates:> 30 oa s ISDN/PRI OF L 00% 00% 0.00 Yes 00% 00% 0.00 Yes 0.0% 00% 000 Yes
50-07 % SWBT Caused Missed Due Dales" 30 Oa s· ISDN1PRI HS L 0.0% 00% 000 Yes 0.0% 0.4% 1.40) Yes 0.0% 01% (026) Yes
50-07 % SWBT Caused Missed Due Dates'" 30 Da s·ISDN/PRI ST L 0.0% 00% 0.00 Yes 00% 00% 0.00 Yes nI. 00% Base < 10
50-08 % SW8T Caused Missed Due Dales" 30 Da s - ISDN/Combo CW L n/o 00% Base < 10 O,O°..il 02% Base <: 10 nI. 0,3% Base < 10
SO-08 % SWBT Caused Missed Due Dales:> 30 Da s - ISDN/Combo OF L n/. 02% Base <; 10 nJ. 07% Base < 10 n/. 46% Base < 10
50 08 % SWBT Caused Missed Due Datas ,. 30Da s - ISDN/Combo HS L n/. 22% Base < 10 n/. 3.2% Base < 10 n/. 19% Base <: 10
50·08 % SWBT Caused Missed Due Dales" 300a siSON/Combo ST L n/. 0,8% Base <: 10 00% 14% Base < 10 nf. 00% Base < 10
52-01 Mean Time 10 Restore VGPl - Ois alch CW H H 74 64 Base < 10 01 57 Base < 10 86 57 Base < 10
52-01 Mean Time 10 Restore - VGPl - Ois atch OF H H 7.1 4.9 080 Yes 48 4.3 046 Yes 96 40 645 No
52-01 Mean Time 10 Reslore - VGPl - Dis alch HS H H 56 49 Base <; 10 24 52 Base < 10 17,4 51 819 No

52-01 Mean Time 10 Restore - VGPL Ois alch ST H H 4.9 57 Base <: 10 98 55 Base < 10 6.7 63 Base <: 10
52-02 Mean Time 10 Restore - OSl . Dis alch CW H H nI. n/. Base < 10 n/. 48 Base < 10 nf. 52 Base < 10
5202 Mean Time 10 Restore DSl Dis alch DF H H n/. n/. Base < 10 n/. 7.3 Base < 10 8.3 52 Base <: 10
52-02 Mean Time 10 Restore - DSL - Dis atch HS H H nJ. n/. Base <; 10 n/. 280 Base < 10 n/. 256 Base < 10
52-02 Mean Time to Restore DSL - DIS atch ST H H n/. n/. Base < 10 n/. 50 Base <: 10 n/. 67 Base <: 10
52-03 Mean Time 10 Restore - DDS - Dis atch CW H H 33 2.8 Base < 10 n/. n/o Base < 10 n/. 34 Base < 10
52·03 Mean Time 10 Restore DDS DIS atch OF H H 52 10.8 Base < 10 n/. 32 Base c: 10 n/. 6.3 Base < 10
52~03 Mean Time 10 Reslore . DDS - DIS atch HS H H 2.9 33 Base < 10 nla 20 Base < 10 nfo 51 Base <: 10
52-03 Mean Time to Restore - DOS Dis alch ST H H n/o 37 Base < 10 n/. 0.9 Base < 10 nJ. n/. Base < 10
52-04 Mean Time 10 Reslore - OSl - Dis atch CW H H 35 41 Base < 10 n/o 27 Base < 10 n/. 34 Base < 10
52-04 Mean TIme 10 Reslore OS1 - Dis alch OF H H 57 28 Base < 10 n/. 28 Base < 10 3.4 2.6 Base <: 10
52-04 Mean Time 10 Restore - OS1 - Dis alch HS H H 5.2 38 Base <: 10 ,vo 4.0 Base < 10 n/. 2.7 Base < 10
52-04 Mean TIme 10 Restore - OSl - Dis atch ST H H n/. 33 Base < 10 n/. 38 Base < 10 n/. 41 Base < 10
52-05 Mean Time to Restore - DS3· Dis atch CW H H 2.1 n/. Base < 10 n/. 3.5 Base < 10 n/. 7.8 Base < 10

Overall

Result

90%

HIT
HIT
HIT
HIT

HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT

HIT
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52-05 Mean Time to Restore· DS3 015 slch OF H H nla 06 Base < 10 nla 12 Base <: 10 nla nla Base <: 10
52·05 Mean Time 10 Restore - DS3 - Dispatch HS H H nla 63 Base <: 10 27.6 9.6 Base <: 10 nla 7' Base < 10
52-05 Mean lime 10 Restore - 053 . Disoatch ST H H nla nla Base <: 10 nla 05 Base <: 10 nla 0.7 Base <: 10
52·06 Mean Time to Restore - ISDN/SRI - Dis atch CW H H 4' 69 Base <: 10 98 55 Base <: 10 11,1 92 0.35 Yes
52-06 Mean Time to Restore - ISDN/SRI - Dis alch OF H H 59 54 031 Yes 55 56 .... (007 Yes a 7 4.6 306 No
52·06 Mean Time 10 Restore - ISDN/SRI - DIS atch HS H H 96 13.7 043 Yes 150 7' 1.49 Yes 11.1 5.7 3.92 No
52-06 Mean Time 10 Reslore· ISDN/SRI - Dis alch ST H H 5' 66 052 Yes '2' 9' 082 Yes 15.8 5.2 1083 No
52·07 Mean Time 10 Restore - ISDN/PRI - Dis atch CW H H nla 58 Base <: 10 nla 32 Base <: 10 4.8 52 Base < 10
52·07 Mean Time to Restore - ISDN/PRI - Dis slch OF H H nla 37 Base < 10 nla 53 Base < 10 nla 40 Base < 10

52·07 Mean Time to Restore - ISDN/PRI - Dis atch HS H H 1.4 33 Base < 10 12 3.1 Base < 10 nla 36 Base < 10
52-07 Mean Time 10 Reslore - ISDN/PRI - Dis stch ST H H nla 47 Base < 10 nla 7.4 Base < 10 '5 36 Base < 10

52·0a Mean Time 10 Restore - ISDN/Combo Dis atch CW H H nla 69 Base < 10 nla 55 Base < 10 4.7 92 Base < 10
52·08 Mean Time 10 Restore - ISDN/Combo - Dis atch OF H H nla 54 Base < 10 nla 56 Base < 10 nla 4.8 Base < 10
52-08 Mean Time to Restore - ISDN/Combo - Dispatch HS H H nla 13,7 Base < 10 nla 7.1 Base < 10 nla 57 Base < "i0
52·08 Mean Time to Restore· ISDN/Combo - Oisoatch ST H H nla 66 Base < 10 186 91 Base < 10 nla 52 Base < 10
52·09 Mean Time 10 Restore VGPL - No OJs atch CW H H 24 2 , Base < 10 nla '2 Base < 10 nla 22 Base < 10
52-09 Mean Time 10 Reslore - VGPl - No Dis slch OF H H 0' 1.4 Base < 10 31,1 0.9 Base < 10 0.5 13 Base < 10
52-09 Mean Time 10 Reslore VGPL - No Dis stch HS H H nla 63 Base < 10 08 , 8 Base < 10 nla 08 Base < 10
52-09 Mean Time to Restore - VGPl - No Dis alch ST H H nla 1.4 Base < 10 nla 2' Base -: 10 nla 1 , Base -: 10

52·10 Mean Time to Restore - DSL - No DIS alch CW H H nla nla Base < 10 nla 07 Base < 10 nla 1.0 Base < 10

52-10 Mean Time to Restore - DSL - No Dis atch OF H H nla nla Base -: 10 nla 12 Base -: 10 nla 08 Base < 10
52-10 Mean Time 10 Restore - DSl - No Dis slch HS H H nla nla Base < 10 nla 64 Base < 10 nla 163 Base < 10

52·'0 Mean Time 10 Restore - DSL - No Dis atch ST H H nla nla Base -: 10 nla
"

Base < 10 nla 07 Base < 10

52·11 Mean Time 10 Reslore - ODS - No Dis alch CW H H nla nla Base < 10 nla '8 Base < 10 nla 01 Base < 10
52·11 Mean Time to Restore· DDS No Dis atch DF H H nla 47 Base < 10 nla 0.4 Base < 10 nla 06 Base < 10

52-11 Mean Time 10 Reslore - DDS - No Dis slch HS H H nla ,, Base < 10 nla 4.9 Base < 10 nla 0.7 Base < 10

52·11 Mean' Ime to Restore DOS - No DIS atch ST H H nla 01 Base < 10 nla 23 Base < 10 nla 05 Base < 10

52-12 Mean Time to Restore - OS1 - No Dis atch GW H H nla 07 Base -: 10 nla 0.3 Base < 10 nla 07 Base < 10
52-12 Mean Time 10 Reslore - DS1 - No Dis alch DF H H nla 05 Base < 10 nla 0.5 Base < 10 04 04 Base < 10
52-12 Mean Time 10 Restore - OS 1 - No Dis atch HS H H " 21 Base < 10 nla 0.7 Base <. 10 nla 05 Base < 10
52-12 Mean Time to Restore - OS1 - No Dis alch ST H H nla 15 Base < 10 nla '9 Base < 10 nla 06 Base < 10
52-13 Mean Time to Restore OS3· No Dis atch CW H H nla nla Base < 10 nla 00 Base < 10 nla nla Base < 10

52·13 Mean Time 10 Reslore· DS3· No Dis atch DF H H nla nla Base < 10 nla nla Base < 10 nla 12 Base < 10

5213 Mean TIme to Restore DS3· No Dis alch HS H H nla nla Base < 10 nla 15 Base < 10 nla 283 Base < 10

52-13 Mean Time to Restore - DS3 - No Dis atch ST H H nla 68 Sase < 10 nla nla Base <: 10 nla 35 Base < 10
52·14 Mean Time to Reslore· ISDN/SRI - No Dis atch CW H H 00 '6 Base < 10 nla 08 Base < 10 25

"
Base < 10

52-14 Mean Time to Restore - ISDN/SRI - No Dis atch OF H H 05 '3 Base -: 10 00 07 Base < 10 09 05 Base < 10
52-14 Mean Time 10 Reslore - ISDN/BRI - No Dis alch HS H H 00 96 Base < 10 03 51 Base < 10 00 36 Base < 10
52-14 Mean Time to Reslore - ISDN/BRI - No Dis atch ST H H 0.0 0.9 Base < 10 00 13 Base < 10 00 09 Base < 10

52-15 Mean Time to Restore - ISDN/PRI - No Dis alch CW H H nla 13 Base < 10 nla 07 Base < 10 nla 05 Base <. 10

5215 Mean Time to Restore ISDN/PRI· No Dis alch OF H H 23 06 Base < 10 nla 06 Base <. 10 nla 02 Base < 10

52-15 Mean Time to Reslore - ISDN/PRI - No Dis alch HS H H nla 92 Base <: 10 nla 15 Base < 10 00 0.7 Base < 10
52-15 Mean Time 10 Reslore ISDN/PRI No Dis alch ST H H nla 16 Base <: 10 0.8 15 Base < 10 nla '0 Base < 10

52-16 Mean Time to Reslore . ISDN/Combo - No Dispatch CW H H nla 16 Base < 10 nla 0.8 Base -: 10 nla "
Base < 10

52·16 Mean rime 10 Restore - ISDN/Combo No DIS atch DF H H nla 13 Base < 10 nla 07 Base < 10 nla 05 Base -: 10

52-16 Mean Time to Restore - ISDN/Combo - No Dispatch HS H H nla 9.6 Base < 10 nla 5' Base -: 10 nla 36 Base <: 10

52·16 Mean TIme to Restore - ISDNfCombo - No Dispatch ST H H nla 09 Base <. 10 nla 13 Base < 10 nla 0.9 Base < 10

53·0' %Re eat Re orts - VGPl CW H H 28.6% 10.4% Base -: 10 00% 10.1% Base < 10 0.0% 105% Base < 10
53-01 % Re eat Re arts· VGPL DF H H 129% 105% 044 Yes 125% 114% 022 Ye, 37% 11,5% (1.26) Yes

53·01 %Re eat Re orts - VGPl HS H H 22,2% 133% Base < 10 00% 14.0% Base <. 10 00% 137% (1.43 Ye,

53-01 %Re eat Re arts - VGPl ST H H 200% 103% Base < 10 143% 15,7% Base < 10 0,0% 16,5% Base < 10

53·02 % Re eat Re arts - DSl GW H H nla nla Base -: 10 nla 222% Base <: 10 nla 161% Base < 10

53-02 % Re eal Reoorts - D$l OF H H nla nla Base < 10 n/a 130% Base < 10 0.0% '04% Base < 10

Overall
Result

90%

HIT
HIT
HIT

HIT
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53-02 %Re eat Re orts - OSL HS H H nla nla Base <. 10 nla 167% Base <. 10 nla 13.5% Base <: 10
53·02 %Re eat Re orts - OSl ST H H nJa nJa Base <: 10 nJa 12.2% Base <. 10 nla 10.5% Base <. 10
53-03 %Re eat Re orts DDS CW H H 00% 0.0% Base <. to nla 0.0% Base <. to nla 0.0% Base <. 10
53-03 %Re eal Re oris - DDS OF H H 0.0% 13.0% Base <. to nJa 0.0% Base <: 10 nla 269% Base < to
5303 % Re eal Re orts - DDS HS H H 0.0% 11.1% Base <. to nla 0.0% Base < 10 nla 18.2% Base <. 10
53-03 % Re eal Re orts· DDS ST H H nla 00% Base <: to nla 0.0% Base <. 10 nJa 20.0% Base <. '0
53-04 %Re eal Re orts - 051 CW H H 0.0% 20.0% Base <: '0 nla 211% Base <: '0 nla 16.4% Base <. '0
53-04 % Re eat Re orts- OS, OF H H 667% 210% Base <. 10 nla 13,1% Base <. '0 0.0% 21.8% Base <. '0
53-04 %Re eat Re arts - OS, HS H H 42.9% 20.5% Base <.10 nla 172% Base < 10 nla 22.3% Base < 10
53-04 0,'1, Re eal Re orts - DS1 ST H H nla 86% Base < 10 nfa 18,0% Base < 10 nla 10.9% Base < 10
53·05 % Re eat Re orts - DS3 CW H H 00% nla Base < 10 nla 00% Base < 10 nJa 0.0% Base < 10
53-05 0/0 Re eat Re orts - DS3 OF H H nla 00% Base < 10 nJa 0,0% Base < 10 nla 00% Base < 10
53-05 %Re eal Re orts - DS3 HS H H nla 0.0% Base < 10 00% 0.0% Base < 10 nla 286% Base < 10
53-05 % Re eat Re orts - DS3 ST H H nJa 0.0% Base < 10 nla 0.0% Base < 10 nla 00% Base <: 10
5306 % Re eat Re orts - ISDN/SRI CW H H 11.1% 2.6% Base <: 10 143% 2.0% Base <: 10 0.0% 2.4% (0.62 Yes
53-06 % Re eal Re oris· ISDN/SRI DF H H 50% 2.B% 059 Yes 0.0% 2.6% (073) Yes 0.0% 27% 062 Yes
~d !)C ),.<~t iI, l,)d" ISliNtlih'l liS " H 17.6% 24% 4.10 Nt) 200% 2.4% 4.48 N" 14.3% 2.2% 4.28 No
'~J (iC P'T,':)I !~;'pnrt:; iSUNiI!i~1 S'I H II 17.6% 31% 341 NG 357% 2.7% 756 r-Jl' 31.6% 26% 790 N(I

53-07 %Re eat Re Ofts ISDN/PRI CW H H nla 0,0% Base <: 10 nla 0,0% Base <: 10 0.0% 0.1% Base <: 10
53-07 % Re eat Re orts . ISDN/PRt OF H H 00% 01% Base <: 10 nla 01% Base <: 10 nla 01% Base < 10
53-07 0/0 Re eat Re orts ISDN/PRt HS H H 00% 0,1% Base <: 10 100.0% 01% Base <: 10 0.0% 0.0% Base <: 10
53-07 % Re eat Re orts - ISDN/PRJ ST H H nla 0,1% Base <: 10 00% 00% Base <: 10 0,0% 00% Base <: 10
53-08 % Re al Re orts - ISDN/Combo CW H H nJa 2,6% Base <: 10 nJa 2,0% Base <: 10 0.0% 2.4% Base <: 10
53-08 %Re eal Re orts - ISDN/Combo OF H H nla 2.8% Base <: 10 nla 2.6% Base < 10 nla 2.7% Base <: 10
53-08 % Re eal Re orts - ISDN/Combo HS H H nJa 24% Base <: 10 nJa 2.4% Base <: 10 nJa 22% Base <: 10
53-08 % Re eal Re orts ISDN/Combo ST H H nla 31% Base <: 10 0.0% 2.7% Base <: 10 nla 2.6% Base <: 10
54-01 Failure Fre uenc - VGPL CW L 04% 07% 179 Yes 01% 05% 260 Ye, 03% 04% (087 Yes
54-01 failure Fre uenc - VGPL OF L 0,4% 0.7% 2.75 Yes 0.6% 07% 0.40 Yes 0.4% 0,7% (2.57 Ye,
54-01 Failure Fre uenc - VGPL HS L 0,4% OB% 190 Yes 03% 08% 240) Ye, 05% 06% (0.64 Yes
54-01 Failure Fre uenc . VGPL ST L 03% 0.6% 1,25 Yes 0.4% 0.6% 0.82 Yes 0.1% 06% (276) Ye,
54-02 Failure Fre uenc OSL CW L nla nla Base < 10 0.0% 42% Base <: 10 0.0% 5.0% Base <: 10
54-02 Failure Fre uene - OSI OF L nla nJa Base <: 10 0,0% 4,6% Base <: 10 66 7% 52% Base c 10
54-02 Failure Fre uenc ·DSL HS L nla nla Base <: 10 0,0% 8,4% Base <: 10 0.0% 43% Base <: 10
54-02 Failure Fre uene - OSL ST L nJa nJa Base < 10 00% 41% Base < 10 00% 30% Base c 10
54-03 Failure Fre uene DDS CW L 8,3% 16% 1.59 Yes 0.0% 1,1% Base < 10 00% 16% Base <: 10
54 03 Failure Fre uenc - DOS OF L 24% 24% 002 Yes 00% 23% Base < 10 00% 27% Base < 10
54-03 Failure Fre uene - DDS HS L 3,0% 1,8% 052 Yes 00% 1.8% Base <: 10 00% 2,2% Base <: 10
54·03 Failure Fre uenc - DDS ST L 00% 08% Base <: 10 00% 23% Base c 10 00% 1.5% Base <: 10
54-04 Failure Fre uenc ·DS1 CW L 6.7% 62% 0.07 Yes 0,0% 4.8% Base < 10 0.0% 2.9% Base < 10
5404 Failure Fre uenc OSl OF L 4,6% 72% (078 Ye, 00% 58% 090 Ye, 14.3% 5.3% 1.46 Yes
54-04 Failure Fre uenc ·OS1 HS L 163% 53% 302 t')1) 0.0% 63% Base <: 10 0.0% 53% Base < 10
54-04 FaIlure f-re uenc OSl ST L 00% 39% 096) Yes 0.0°,t 27% Base < 10 00% 2.5% Base < 10
54-05 Failure Fre uenc - OS3 Cw L 38% 00% 1.27 Ye, nla 65% .... Base < 10 nfa 21% Base <: 10
5-4-05 Failure Fre uenc OS3 OF L 0.0% 2.9% (1.23) Yes nla 14% Base <: 10 nla 14% Base <: 10
54-05 Failure Fre uenc - OS3 HS l 00% 61% (175) Ye, 100,0% 8,2% Base < 10 00% 83% Base <: 10
54-05 Failure Fre uenc - OS3 ST L 00% 6.5% Base < 10 nla 3,3% Base <: 10 nla 69% Base <: 10
54-06 Failure Fre uenc -ISDN/BRI CW L 2,0% 26% (070) Ye, 17% 20% 037 Ye, 40% 24% 206 No
54-06 Failure Fre uenc ISON/BRt OF L 2,3% 28% 10.94) Yes 2.2% 2,6% (0.73 Yes 1.4% 27% (2.36) Ye,
5406 Failure Fre uenc - ISDN/SRI HS L 26% 24% 036 Ye, 21% 24% 043) Yes 35% 22% 235 No
54-06 Failure Fre uenc - ISDN/SRI ST L 40% 31% 095 Yes 3.3% 27% 0.70 Yes 42% 2.6% 204 No
54-07 Failure Fre uenc - ISDN/PRI CW L 0.0% 00% 053) Yes 00% 00% 048) Yes 01% 01% 0.81 Yes
54-07 Failure Fre uenc -ISDN/PRJ OF L 0,1% 0,1% 034 Yes 0.0% 0.1% 086 Yes 00% 0.1% 103 Ye,
5407 F-ailure Fre uenc - ISDN/PRI HS L 0.1% 01% 049 Yes 01% 01% 0.09 Ye, 01% 00% 0.53 Yes

Overall

Result

90%

HIT
MISS
MISS

HIT
HIT
HIT
HIT

HIT

HIT
HIT
HIT
HIT
HIT
HIT
HIT
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Ocl-99 Nov-99 Dec-99

Payment Level % Yes- 88% % Yes- 86% %Yes - 86%

Bench· Bench- Bench-

PM Description Area Tier 1 Tier 2 CLEe SWBT rna'" Z-Value Result CLEC SWBT rna'" Z-Value Result CLEC SWBT marl< Z·Value Result

54-07 Failure Fre uency - ISDN/PRI ST L 0,0% 0.1% 0.66) Ves 0.2% 0.0% 130 Ves 02% 0.0% 173 Ves
54-08 Failure Fre uencv - ISDN/Combo ew L nla 26% Base <; 10 00% 2.0% Base <. 10 200% 2.4% Base <.10
5408 Failure Fre uency - ISDN/Combo OF L nla 2.8% Base <. 10 nla 26% Base <. 10 nla 2.7% Base <.10
5<4-08 Failure Fre uenc\I . ISDN/Combo HS L nla 24% Base < 10 nla 24% Base <. 10 nla 2,2% Base <. 10
54·08 Failure Fre uenclI· ISDN/Combo 5T L nla 3.1% Base <: 10 7.7% 27% '09 Ves 00% 26% (056 Ve.

55·011 All Install. Interval - B,O dB Lao (1-10 Loo s ew 26 30 (0.36 Ves 26 3.0 0.36 Ves 2.8 3.0 (0.17) Ves
55-01 1 Av Install Interval - 8 0 dB loo 1-10 Leo s) OF 3' 30 0.12 Ves 3.5 30 046 Ves 29 3.0 (011) Ves
55·01 1 Av Install Inlerllal - 80 dB Lao (1-10 La Sj H5 30 3.0 0.02 Ves 3' 3.0 0.06 Ves 2.2 3.0 (0.76 Ves
55·01 1 Av Install Interval - 60 dB Loo (1-10 Loo s) 5T nla 3.0 Base <: 10 2.7 3.0 1031 Ves 3.7 3.0 071 Ves
55-01,2 Av Install Inlerval- 8,0 dB L00 (11-20 Loo s CW nla 70 Base <: 10 nla 70 Base <; 10 nla 7.0 Base <; 10
55·012 Av Install Infervat - 60 dB Loo 11-20 Loa s OF nla 7.0 Base <: 10 nla 7.0 Base <: 10 nla 70 Base <: 10
55-01 2 Av Install Interval - 80 dB Loo (11-20 loa s H5 nla 70 Base <: 10 nla 70 Base <; 10 nla 7.0 Base <; 10
55-012 A" Install Interval - 6 a dB Loo 11-20 too 5) 5T nla 7.0 Base <: 10 nla 7.0 Base <: 10 nla 70 Base <: 10

55-01,J Av Install Inlerval - 8 a dB loo Over 20 Loa 5 CW nla 10.0 Base <: 10 nla 10.0 Base <; 10 nla 10.0 Base <; 10

55-01 3 A" Inslall Inlerval - 60 dB l 00 (Over 20 Loops) OF nI. 10.0 Base <: 10 nla '0.0 Base <: 10 nla 10,0 Base <: 10

55-01.3 Av lnstat!, Interval - 80 dB Loo Over 20 LOODS) H5 nla 10,0 Base <: 10 nla 10.0 Base <; 10 nla 100 Base <: 10
55-01,3 Av Install Interval· 8 a dB L00 (Over 20 Loo s) 5T nla 10,0 Base <: 10 nl. '0.0 Base <: 10 nla 10,0 Base <: 10
55-021 Av Install Interval 5 a dB Lao (1-10 Loa s) CW nla 30 Base < 10 nla 30 Base <: 10 nla 30 Base <; 10

55-021 Av Install Interval - 5 a dB L00 (1-10 loo s OF nla 3.0 Base <; 10 nla 30 Base <: 10 nla 3.0 Base <; 10
55-021 Av Install Interval 5 a dB L00 P-l0 Loa s) H5 nla 30 Base <: 10 nla 30 Base <: 10 nla 30 Base <: 10
55-021 Av Installinlerval - 50 dB Lo 1-10 Looos 5T nla 30 Base < 10 nla 3.0 Base <; 10 nla 30 Base <; 10
55-022 Av Install Inlerval - 5 a dB Loa 11-20 too 5 CW nla 70 Base <: 10 nla 70 Base <: 10 nla 70 Base<: 10

55-022 Av Install Interval - 5,0 dB loo (11-20 Loo s OF nla 70 Base <: 10 nla 70 Base < 10 nla 7.0 Base < 10
55-02,2 Av Install Inlerval - 50 dB loo 11·20 Loa s H5 nla 70 Base <; 10 nla 7.0 Base <: 10 nla 7.0 Base < 10
55-022 Av Install, Interval· 5,0 dB loa (11-20loos 5T nla 70 Base <: 10 nla 70 Base <: 10 nla 70 Base < 10

55-02J Av Install, Inlerval - 50 dB La (Over 20 loo s ew nla 10,0 Base <; 10 nla '00 Base <: 10 nla 10.0 Base < 10
55-023 Av Install Interval 50 dB lac (Over 20 Loa s) OF nla 100 Base <: 10 nla 100 Base <; 10 nI. 100 Base <: 10
55-023 Av Install Interval - 50 dB Lo Over 20 loa s H5 nla 100 Base < 10 nla 10,0 Base <; 10 nla 10,0 Base <; 10
55-02,3 Avg Install Inlerval - 50 dB I 00 (Over 20 L00 .) 5T nla 100 Base <: 10 nla 100 Base <: 10 nla 100 Base <; 10

55"031 Av Install Interval - SRI Loa (1-10 lao s ew 28 30 0.18) Ves 32 30 0,19 Ve. 3.5 3.0 053 Ve.
55~03,1 Av Install. Interval- BRlloa 1·10 Lao s) OF 58 30 2.83 1\10 nla 3.0 Base <: 10 45 3.0 1.45 Ves
55-OJ 1 Av Install Inlerval SRI loa (1·10loo s) H5 65 30 350 Nn 36 30 080 Ve. 4.6 30 156 Ves
55-0Jl Av Inslallinierval - SRI loa 1-10 Lao s) 5T nla 3.0 Base <; 10 n/a 30 Base <: 10 nla 3.0 Base <; 10
55-032 Av Install Interval - ORI loa (11-20 Loa sl CW nla 70 Base < 10 nla 70 Base 0( 10 nla 7.0 Base <: 10

55·OJ 2 Av Install Interval - BRI loo (11·20Loos) OF nla 70 Base <; 10 nla 70 Base <; 10 nla 70 Base <; 10
55-032 Av Install Interval - SRI loo (11-20 lo s H5 nla 7.0 Base <; 10 nla 70 Base <: 10 nla 70 Base<: 10

55-032 Av Install, Interval - BRI lao (11-20Loc s 5T nl. 70 Base < 10 nla 70 Base <; 10 nla 7.0 Base <; 10
55~03 3 Av Install Interval· SRI loa (Over 20 Loa 5) ew n/a 100 Base <: 10 nla 100 Base <: 10 nla 100 Base <: 10
55-033 Av Install Interval SRI Loa Over 20 Loa s) OF nla 100 Base < 10 nI. 10,0 Base < 10 nla 100 Base < 10
55-03.3 Av Inslall Interval - BRI lao Over 20 loa s) H5 nI. 10.0 Base -:: 10 nla 100 Base <: 10 nla 10,0 Base <; 10
55-033 Av Inslall lnlerval SRI loa Over 20 Loa s) 5T nla 100 Base <: 10 nla 100 Base 0( 10 nla 100 Base <: 10
55-Q.4 1 Av Install Interval - OSl Loa (All Orders) ew nl. 30 Base <; 10 nla 30 Base <: 10 nla 3.0 Base <; 10
55-Q.4 1 Av Install Interval- OSl loo (All Orders) OF nla 30 Base < 10 nla 30 Base < 10 nla 30 Base < 10
55-Q.41 Av Inslallinterval - DSl loa (All Orders H5 nla 3.0 Base <; 10 nla 3.0 Base <; 10 nla 3.0 Base <; 10
55-04.1 Av Install Interval OS 1 loo All Orders) 5T nla 30 Base <: 10 nla 30 Base < 10 nla 30 Base <: 10
55-051 Av Inslall, Inlerval Analo Line Port (All Orders) ew 16 2.0 (0.40) Ve. nla 2.0 Base <: 10 nla 20 Base <; 10
55051 Av Install Interval - Anala l Ine Port (All Orders) OF nla 20 Base <: 10 0' 20 (193) Ves nla 20 Base <: 10
55-051 Av Install, Inlerval Analo Line Port All Orders) H5 nla 20 Base <; 10 nla 20 Base <; 10 nla 20 Base <; 10
55-051 Av Install Interval - Analo l ine Port (All Orders) 5T nla 20 Base <: 10 nl. 20 Base <; 10 nla 20 Base<: 10
55-061 Ava Install Interval - Analo Trunk Port (AU Orders) ew nla 30 Base < 10 nla 3.0 Base <; 10 nla 3.0 Base < 10
55·06,1 Avg Install Interval - Anala Trunk Port All Orders) OF nla 3.0 Base <: 10 nla 30 Base <: 10 nla 30 Base <: 10
55-06 1 AVQ Install Interval" Anal Trunk Port All Orders) H5 nla 30 Base < 10 nla 30 Base <; 10 nla 3.0 Base<: 10
55·061 Av Install Inlerval - Anal Trunk Port AU Orders) 5T nla 3.0 Base -:: 10 nla 30 Base < 10 nla 30 Base < 10

Overall
Result

90%

HIT

HIT
HIT
HIT
HIT
HIT

HIT

HIT
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Payment Level % Yes- 88% % Yes- 86% % Yes- 86%

Bench- Bench- Bench·

PM Description Area Tier 1 Tier 2 CLEC SWaT man. Z·Value Result CLEC SWBT man. Z·Value Result CLEC 5waT mlll1< Z-Value Resutt

55-07 1 Av Install. Inlerval- OS1 Dedicated Circuit (1-10 Circuits) CW nla 3.0 Base <: 10 nla 3.0 Base <; 10 nla 30 Base <; 10
55"07.1 All Inslallinierval- OSl Dedicated Circuit (1-10 Circuits) OF nla 30 Base <: 10 nla 3.0 Base <; 10 nla 3.0 Base <; 10
55-071 All InstalL Interval - OS1 Dedicated Circuit 1-10 CirCUits) H5 nla 30 Base <: 10 nla 3.0 Base <: 10 nla 3.0 Base <: 10

55-071 Av Inslallinierval - OS1 Dedicated Circuit 1-10 Circuits) 5T nla 30 Base <. 10 nla 30 Base <: 10 nla 3.0 Base <: 10
55-072 Av lnslallinierval- OS1 Dedicated Circuit 11-20 CirCUits) CW nla 5.0 Base <: 10 nla 5.0 Base <: 10 nla 50 Base <; 10

55-072 Av Inslallinterval OS1 Dedicated Circuit 11-20 Circuits) OF nla 50 Base <: 10 nla 50 Base <: 10 nla 50 Base <: 10

55-072 Av Inslallinierval - OSl Dedicated Circuit 11-20 CirCUits) HS nla ..... 5.0 Base <: 10 nla 5.0 Base <: 10 nla 5.0 Base <: 10

55-07 2 Av Install. Interval - OS 1 Dedicated Circuit 11-20 Circuits) 5T nla 50 Base <. 10 nla 5.0 Base <. 10 nla 5.0 Base <: 10
55-07,3 Av Install, Interval - DS1 Dedicated Circuit (Over 20 Circuits) CW nla 0.0 Base <: 10 nla 0.0 Base <: 10 nla 00 Base <: 10

55-073 Av Install Interval OS1 Dedicated Circuit (Over 20 Circuits) OF nla 00 Base <. 10 nla 0.0 Base <: 10 nla 0.0 Base <: 10

55073 Av Install, Interval- OSl Dedicated Circuit Over 20 CirCUits) H5 nla 00 Base < 10 nla 00 Base <: 10 nla 00 Base <. 10

55-073 Av Install Interval - OS 1 Dedicated Circuit (Over 20 Circuits) 5T nla 0.0 Base <: 10 nla 0.0 Base <. 10 nla 0.0 Base <: 10
55-081 Av Install, Interval- OS3 Dedicated CIrcuit (1-10 CirCUits) CW nla 3.0 Base <: 10 nla 30 Base < 10 nla 30 Base <. 10

55-0B 1 Av Inslalllnterval- OS3 Oedit:aled Circuit (1-10 Circuits) OF nla 3.0 Base <.10 nla 3.0 Base <. 10 nla 3.0 Base <. 10

55-081 Av Install Interval - OS3 Dedicated Circuit (1-10 Circuits) H5 nla 30 Base < 10 nla 30 Base <. 10 nla 3.0 Base <: 10

55-081 Av Install Interval- DS3 Dedicated Circuit (1-10 Circuits) 5T nla 3.0 Base <. 10 nla 3.0 Base <. 10 nla 30 Base <: 10

55-082 Av Install Interval - OS3 Dedicated Circuit 11 -20 Circuits) CW nla 50 Base <. 10 nla 50 Base <. 10 nla 50 Base <. 10

55-082 Av Install Inlerval- OS3 Dedicated Circuit (11-20 Circuits OF nla 50 Base <: 10 nla 50 Base <: 10 nla 50 Base <: 10
55-082 Av Install Inlerval OS3 Dedicated CIrcuit (11-20 Circuits) H5 nla 50 Base <. 10 nla 50 Base <: 10 nla 50 Base <. 10

55-082 Av Install Interval· 053 Dedicated Circuit 11-20 Circuits 5T nla 50 Base <: 10 nla 5.0 Base <: 10 nla 50 Base <. 10

55-08 3 Av Install Interval OS3 Dedicated Circuit (Over 20 Circuits) CW nla 00 Base <. 10 nla 00 Base <. 10 nla 0.0 Base <: 10

55-083 Av Inslall Interval - OS3 Dedicated Circuit (Over 20 Circuits DF nla 0.0 Base <: 10 nla 00 Base <: 10 nla 00 Base <. 10

55-083 Av Install Interval - DS3 Dedicated Circuit (Over 20 Circuits) H5 nla 00 Base <. 10 nla 0.0 Base <. 10 nla 0.0 Base <: 10

55-083 Av Install Interval - DS3 Dedicated Circuit Over 20 CirCUits) 5T nla 00 Base <: 10 nla 00 Base < 10 nla 0.0 Base <. 10

55 1-01 Av Inslallatlon Interval - DSL - No Conditioning CW Y Y 5.4 5.0 0.34 Yes 6.6 53 1.81 N·) 6.9 56 164 Yes
~{; , 01 1',.'1 in:;T;d:)J'(;!1lrllt'h',ll ():"i; N(,; l":orIJIII(lIIIIH] [ll y ( 98 49 Base < 10 70 57 222 ~Jp 7.2 6.2 194 Nr-,

551·01 Ava Inslallation Inlerval - DSL • No Conditionina H5 Y Y 7.0 7.5 Base <. 10 69 82 2.16 Yes 7.4 84 (178) Yes
55.1-01 Avg Installation Inlerval DSL No CondItioning 5T Y Y nla 6.0 Base <. 10 nla 61 Base <: 10 nla 6.1 Base <: 10

551-02 Ava Installation Inlerval - DSL - Condilionina CW Y Y 97 13.0 Base <: 10 26,0 nla Base <: 10 161 nla Base <. 10
'\~; I I.':' i·.',,(' ;1)'>I:·]·:"t,,'I1I'I\'-I\I-"'1 [",: . ,:r:.:,'l'Jl1l!h ( , 179 83 574 N\; 17.6 11.5 5,31 N() 138 11,5 089 Yes
55,1-02 AvO. InstaUation Interval - DSL - Condltionin H5 Y Y 15,0 nla Base < 10 17.2 nla Base < 10 13.7 nla nla
551-02 Ava Installallon Interval - DSL - Conditionina 5T Y Y nla nla Base <: 10 nla nla Base <. 10 15.0 nla Base <: 10

56011 % Installed Within "x" Da s - 80 dB Loa 1-10 Loo s) CW H H 984% 950% (345) Yes 995% 950% (446) Yes 994% 950% (4.40) Yes
56-01 1 % Installed Within ··x'· Da s-BOdBLoo 1-10 Loa s) OF H H 97.5% 950% (2.48) Yes 970% 95.0% (202) Yes 979% 95.0% (285) Yes
56·011 % Installed Within ··x'· Da s - 80 dB Loop (1-10 Loa s) HS H H 986% 950% 365) Yes 979% 950% (2.85 Yes 972% 950% 221 Yes
'.f)\Jl1 ;'l':~'I(U,~ ...·.',nll'l 'J( ; f} :jfl l ';()~ ,1 1() I ()~ , . H It 100,0% 95.0% Base <: 10 923% 95.0% 2,69 No 824% 950% 1265 No

56-012 % Installed WIthin "x'· Da s - B,O dB loa (11-20Loo 5) cw H H 100,0% 95.0% Base < 10 nla 950% Base < 10 nla 950% Base <: 10

56·012 % Installed Within "x" Da s - 8 0 dB Loa 11-20 Lao s) OF H H 100.0% 950% Base <: 10 100.0% 95.0% Base <: 10 1000% 950% Base <: 10

56-012 "Ii, Inslalled Within n x·· Da s BOdBLoo (11-20 1ooos) H5 H H 1000% 950% Base <: 10 500% 95,0% Base <: 10 800% 95,0% Base <: 10

56-012 % Installed Within "J(" Da s - BOdS Loa (11-20 loops) ST H H nla 95,0% Base <: 10 nla 950% Base <: 10 1000% 950% Base <. 10

56-01 3 % Installed WIthin ··x n Oa s - 80 dB Loa Over 20 Loa s) CW H H nla 950% Base < 10 1000% 95,0% Base <. 10 nla 95.0% Base <: 10

56013 % Installed Within "x" Oa s - 80 dB Loa Over 20 Loa s) DF H H nla 95,0% Base <: 10 nla 95.0% Base < 10 1000% 950% Base <: 10

56-013 % Inslalled Wilhin '·x'· Da s - B 0 dB loa (Over 20 Lao s) H5 H H nla 950% Base <: 10 nla 95.0% Base <. 10 nla 95.0% Base <: 10

56013 % Installed Within "J(" Da s· 8,0 dB loa (Over 20 loa s) 5T H H nla 950% Base <: 10 nla 95.0% Base < 10 nla 95.0% Base <: 10
56-02,1 % Installed Within ")1M Oa s - 50 dB Lao (1-10 Loa s CW H H 100,0% 950% Base <. 10 nla 950% Base <: 10 nla 950% Base <: 10

56021 % Installed Within '·x'· Da s-50dBloo 1-10 loa s) OF H H 100,0% 950% Base <: 10 1000% 950% Base <. 10 1000% 95,0% Base <: 10

56-021 % Installed Wllhlll "XU Da s _5 0 dB Loa (1-10 lao s) H5 H H 100,0% 95.0% Base <. 10 nla 95,0% Base <. 10 66.7% 950% Base <. 10

56-021 % Installed Within ·'x" Da s 50dBLoa (1-10 loa s) Sf H H 1000% 95.0% Base <: 10 66.7% 950% Base <. 10 100.0% 950% Base <: 10

56·022 % Installed Within '.:.(' Oa s·50dBLoo (11-20 loa s) CW H H nla 950% Base <. 10 nla 95.0% Base <: 10 nla 950% Base <. 10

56-022 O/" Installed Within "x·' Da s - 5,0 dB Loa (11"20 loa s) OF H H 50.0% 950% Base <. 10 1000% 950% Base <. 10 nla 950% Base <: 10

56·022 % Installed Within u x" Da s· 50 dB Loa (11-20 loa s) H5 H H nla 95,0% Base <. 10 nla 95,0% Base <: 10 nla 95.0% Base <: 10
56-022 % Installed Withtn '.X''' Da s 50 dB Loa (11-20 La s) 5T H H nla 950% Base < 10 nla 950% Base <. 10 nla 950% Base <: 10

56-023 % Installed Within "K" Oav5 . 50 dB Loa (Over 20 Looos) CW H H nla 95,0% Base < 10 nla 95.0% Base <: 10 nla 950% Base <: 10

Overall
Result

90%

HIT
MISS
HIT

MtSS

HIT
HIT
HIT

MfSS
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Pavrnent Level % Yes- 88% % Yes- 86% % Yes - 86%

8ench- Bench- Bench·
PM Description Area Tier 1 Tier 2 eLEe SWBT mall< Z·Value Result eLEe SWBT mall< Z·Value Result eLEe SWBT mall< Z-Value Result

56-023 % Installed Wilhin MX~ Da s - 50 dB Loo (Over 20 loops) OF H H nla 950% Base <: 10 n/a 95.0% Base <: 10 nla 950% Base <: 10
56-023 % Installed Within "x" Days. 50 dB loop Over 20 loops) HS H H n/a 950% Base <: 10 n/a 950% Base <: 10 n/a 950% Base <: 10
56-023 % InslaHed Wilhin "x" Davs - 5,0 dB LOOD (Over 20 LOODS) ST H H nla 950% Base < 10 n/a 95.0% Base <: 10 nla 950% Base <: 10
~;I; f)J 1 1'I';~,l:ICJ '/Mrllrl.w;' LId' 'j IJf~1 I 1,,10 I (l('P,-) C'.·~! " II 909% 95.0% 4.09 Nt' 81.3% 950% 1375 No 93.3% 950% 1.67 Yes
~;b lL\ 1 ;,,,,t.·j!:c;,:VRtnr] 1(," Uri",' PH! I our, 11 1(J [()(,p~) Of Ii H 79.2% 950% 1583 Nc 100,0% 95.0% Base <: 10 75.8% 950% 19.24 No
r;',l):,1 rl';T,lii(:d VJittlirl x ,; HR I uor 11 1(j I ()~,:)C,) HS " " 700% 95.0% 25.00 No 90.0% 950°A, 5.00 No 604% 950% 34.58 No
56-031 % Installed Within R X" oa s BRILoo 1-10 Loo 5) ST H H nla 950% Base < 10 50.0% 95.0% Base <: 10 83.3% 950% Base <: 10
56-032 % Installed Within "xR oa s - BRILoo "-20Loo s ew H H n/a 95.0% Base <: 10 nla 950% Base <: 10 nla 950% Base <: 10
56-032 % Inslalled Within "x" Oa s - BRILoo 11-20 loa s OF H H nla 950% Base < 10 n/a 95.0% Base <: 10 nla 950% Base <: 10
56-03.2 % Installed Within "x" Oa s - BRlloa 11-20 loa s) HS H H nla 95.0% Base <: 10 nla 95.0% Base < 10 nla 950% Base <: 10
56-032 % Installed Within R X" oa s - BRILoa (11-20loo 5 ST H H n/a 950% Base < 10 nla 95.0% Base <: 10 nla 95.0% Base <: 10
56-033 % Installed Within "x" Oa s - BRILoo (Over 20 Loa s) ew H H n/a 95.0% Base < 10 n/a 950% Base < 10 n/a 95.0% Base <: 10
56·03.3 % Installed Within "x" Oa 5 - BRILoo (Over 20 loa s OF H H n/a 950% Base < 10 n/e 95.0% Base < 10 nla 950% Base <: 10
56-033 "ib Installed Within "x" Davs - SRI Loa Over 20 loa s HS H H n/a 95.0% Base < 10 n/a 950% Base <: 10 nla 950% Base < 10
56-033 % Installed Within "x" Days - BRI Loa (Over 20 loa s) ST H H nla 950% Base <: 10 n/a 950% Base < 10 nla 95.0% Base <: 10
~i(; U4 "',. !I'shii':{l \·'./Ii~w' ") !J:Ws 1J~;1 l (,!) 1 IAll Of(k-:~;) C\N H " 600% 950% 35.00 No 92.9% 95.0% 2.14 No 57.1% 950% Base <: 10
56-04,1 % Inslalled Within "x" Oa s - 0$ 1 loo (AJIOrders OF H H 750% 950% Base <: 10 77.8% 950% Base <: 10 64.3% 95.0% 30.71 No
56-04.1 % Installed Within "x" Oa s-051Loo AfIOrders HS H H 600% 950% Base < 10 1000% 950% Base <: 10 66.7% 95.0% Base <: 10
56041 % Installed Within "x" Oa s· OS1 loo (All Orders ST H H 100.0% 950% Base <: 10 50.0% 95.0% Base < 10 nla 950% Base <: 10
56-051 % Installed WIthin "x" Oa s - Anal line Port (All Orders) ew H H 90,0% 950% 500 N:' 1000% 95.0% Base <: 10 nla 950% Base <: 10
56-05.1 % Installed Within "x" Oa s - Anal line Port (All Orders) OF H H 1(M1O% 95.0% Base < 10 1000% 95.0% (500) Yes nla 950% Base < 10
56-05.1 % Installed Within "x" Da s - Anal line Port All Orders) HS H H n/a 950% Base <: 10 n/a 950% Base < 10 nla 95.0% Base <: 10
56-051 % Installed Within H X" Oavs - Anal line Port (All Orders) ST H H n/a 95.0% Base <: 10 n/a 95.0% Base <: 10 1000% 950% Base < 10
56-06.1 % Installed Within "x" Days - Anal Trunk Port (All Orders) ew H H n/a 950% Base <: 10 n/a 95.0% Base < 10 nla 95.0% Base < 10
56-061 % Installed Within "x" Davs Anal Trunk Port All Orders) OF H H 00% 950% Base <: 10 n/a 95.0% Base <: 10 nla 95.0% Base <: 10
56-061 % Installed Within "x" Oa s - Anal Trunk Port (All Orders HS H H n/a 950% Base<:10 n/a 950% Base < 10 n/a 95.0% Base < 10
56-06 1 % Installed Within "x" Oa s· Anal Trunk Port (All Orders ST H H n/a 950% Base < 10 n/a 95.0% Base <: 10 n/a 950% Base <: 10
56-071 % Installed Within "x" Oa s - OSl Dedicated Circuit (1-10 Circuits) ew H H 0.0% 950% Base <: 10 n/a 950% Base < 10 nla 950% Base <: 10
56-07.1 % Installed WIthIn "x" Oa s - 0$1 Dedicated CIrcuit (1-10 CirCUits) OF H H n/a 950% Base < 10 n/a 95.0% Base <: 10 1000% 950% Base <: 10
56·071 % Installed Within "x" Oa s - OS1 Dedicated Circuit (1·10 Circuits) HS H " nla 95.0% Base <: 10 nla 95.0% Base <: 10 n/a 950% Base < 10
56-071 % Installed Wllhin "x" oa s· DSl Dedicated Circuit (1-10 CirCUits) ST H H nla 950% Base <: 10 n/a 95.0% Base < 10 n/a 95.0% Base <: 10
56-072 % Installed Within "x" Oa s - OS1 Dedicated Circuit (11-20 Circuits) ew H " n/e 950% Base <: 10 n/a 950% Base <: 10 n/a 950% Base < 10
56-072 % Inslalled Within "x" Oa s - 0$1 Dedicated Circuit (11-20 CirCUitS) OF H H n/a 95.0% Base <: 10 nla 950% Base < 10 nla 95.0% Base < 10
56072 % Installed Within "x" Oa S - OSl Dedicated Circuit (11-20 CircuitS) HS H H n/a 950% Base < 10 n/a 950% Base<:10 n/a 950% Base <: 10
56-072 % Installed Within "x" Oa s - OS1 Oedicaled Circuit (11-20 Circuits) 5T H H n/a 95.0% Base <: 10 nla 950% Base < 10 n/a 95.0% Base <: 10
56-08 1 % Installed Within "x" Oa s 053 Dedicated Circuit (1·10 Circuits) ew H H nla 95.0% Base < 10 n/a 950% Base <: 10 n/a 95.0% Base <: 10
56-081 % Installed Within "x" Oa s - 0$3 Dedicated Circuit (1-10 Circuits) OF Ii H n/a 950% Base <: 10 nla 950% Base < 10 1000% 950% Base<: 10
56-081 % Installed Within 'y Oa s - 0$3 Dedicated Circuit (1-10 Circuits HS H H n/a 950% Base < 10 nla 95.0% Base <: 10 nla 950% Base<: 10
56·08.1 % Installed Within "x" Oa s - 0$3 Dedicated Circuit (1-10 Circuits) 5T H H nla 950% Base <: 10 n/a 950% Base < 10 nla 950% Base<: 10
56-08.2 % lnslalted Within "x" Oa s DS3 Dedicated Circuit (11·20 Circuits ew H H nla 950% Base < 10 n/a 95.0% Base <: 10 nla 950% Base<: 10
56-082 % Installed Within "x" Oavs - OS3 Dedicated Circuit (11-20 Circuits) OF H H n/a 950% Base <: 10 n/a 95.0% Base <: 10 nla 950% Base <: 10
56-08.2 % Inslalled Within "x" oa s - OS3 DedIcated ClfCUlt (11-20 CIrCUits) H5 H H nla 950% Base « 10 n/a 95.0% Base <: 10 nla 95.0% Base <: 10
56-082 % Installed Within "x" Davs - OS3 Dedicated Circuit (11-20 Circuits) ST H H nla 95.0% Base <: 10 n/a 95.0% Base <: 10 n/a 950% Base < 10
57-01 Ava Response Time for lOOD Make-Uo Information ew L M 3.5 3.2 251 No 23 23 0.28 Yes 1.6 19 1.49 Yes
57-01 Ava Res onse Time for Loop Make·Up Information OF L M 32 30 092 Yes 2.1 21 052 Yes 21 20 1.03 Yes
57-01 Ay Response Time for Loop Make-Up Information HS L M 1.0 4.2 (3029) Yes 04 32 (40.44) Yes 0.4 3.7 52.91 Yes
57-01 A\lq Response Time for loo Make-U Information ST L M nle 14 Base <: 10 0.3 09 Base <: 10 0.2 0.5 Base <: 10
58-01 % SWBT Missed Dates Due - 8 0 dB loop Field Work ew H H 0.0% 11.7% (284) Yes 00% 107% (4.13) Yes 00% 11.1% (387) Yes
5B-Ol % $WBT MIssed Dales Due 8 a dB Loop Field Woril OF H " 00% 107% 2.63) Yes 0.0% 10.1% (2.87) Yes 1.3% 115% (2.85) Yes
58-01 % SWBT Missed Dates Due B 0 dB loop Field Work HS H H 06% 120% (614) Yes 02% 116% (755) Yes 0.5% 120% (860) Yes
58-01 % SWBT Missed Dales Due 8.0 dB Loop Field Work ST H H 00% 112% Base < 10 0.0% 11,0% (1.57) Yes 00% 111% 1.12) Yes
',0 S','",'H I Ll'~!;v;j I "Jl''', 11.Je ~ C JH l ')0::; f>Jn r It'IJ '/;;11 ~ ... II II 0.7% 03% 084 Yes 15% 03% 277 r>Jn 12% 0.2% 331 No

58-02 % SWBT Missed Oates Due 8.0 dB Loop No Field Work OF H H 02% 0.4% (0.58 Yes 06% 0.3% 1.46 Yes 0.3% 0.3% (005) Yes

Overall

Result

90%
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MISS
MISS

MISS

HIT
HIT

"'T
HIT
HIT
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HIT
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HIT



Prepared on 02/02/2000 at 1:55 PM Texas Performance Measures Page 21 of 38

Oet-99 Nov-99 Dec-99

Payment level % Yes· 88% % Yes· 86% % Yes· 86%

Bench- Bench- Bench-
PM Description Area lief 1 Tier 2 GLEG SWBT rna" Z-Value Result GLEG SWBT rna" Z-Value Result GLEG SWBT m'" Z-Value Resutt

::l~ ')} ';':Wil f':~;~;:,<:(J l),l!(-:; I):J(' B (I (Hi [ (0);) No f 1!~I(j \!'hr~ HS H H 03% 0,3% 0.02) Ves 1.9% 0.3% 992 No 1,5% 0,2% 9.68 No
{:~~ n; ';'."fin r,hssl'dl;;JT'·'; l)lJ( d {j dh I Nil I 1(~1d \/,/Uf~ S'I H Ii 4,3% 02% 755 ~L} 18% 02% 282 '1<' 2,1% 02% 308 No
5803 % SWBT Missed Dales Due - 5,0 dB Loo CW H H 0.0% 16.3% ..... (1.76) Ves 33.3% 7.4°~ Base < 10 0.0% 5,6% 1.00 Ves
58-03 % SWBT Missed Dales Due - 50 dB lao OF H H 00% 0.3% (065 Ves 00% 17% 1.70) Ves 00% 05% 0.80 Ves
5803 % SWBT Missed Dales Due - 5,0 dB loo HS H H 0.0% 10.5% 2.68) Ves 0.0% 3.9% Base < 10 25.4% 8.8% 4.72 No
58-03 % SWBT Missed Dates Due 50 dB loo ST H H 81% 0.6% 482 Nt, 2.8% 14% 066 Ves 00% 0.5% (044) Ves
58·04 % SWBT Missed Dates Due - SRI loop CW H H 53% 5.7% 0.14) Ves 13.8% 6,2% 2.76 No 3.0% 8.9% (1.68 Ves
58-04 % SWBT Missed Dates Due - BRllooo OF H H 113% 6.9% 175 No 9.9% 6.6% 117 Ves 19.0% 134% 164 Ves
58·04 % SWBT Missed Dates Due - SRI loa HS H H 21.7% 27.9% (1.07) Ves 145% 29.5% 2.81 Ves 32.8% 22,6% 3.05 No
58-04 % SWBT Missed Dates Oue - BRI looO 5T H H 00% 304% Base <: 10 71% 34.6% (214 Yes 23,1% 21.1% 018 Ves
58·05 % SWBT Missed Dates Due - ISDN BRI Port CW H H nI. 5.7% Base <: 10 nI. 6.2% Base <: 10 nla 8.9% Base <: 10
58-05 % SWBT Missed Dales Due - tSDN BRI Port OF H H nl. 69% Base <: 10 nl. 66% Base <: 10 nla 13.4% Base <: 10

58·05 % SWBT Missed Dates Due - ISDN BRI Port HS H H nl. 27,9% Base <: 10 nla 29,5% Base <: 10 nla 22.6% Base <: 10
58-05 % SWaT Missed Dales Due - ISON BRt Port 5T H H 00% 304% Base <: 10 nl. 346% Base <: 10 1000% 21.1% ..... Base <: 10
58-06 % SWBT Missed Dates Due - DS1 Loop with Test Access CW H H 8.9% 8.0% 0,16 Ves 8.5% 5,3% 0,66 Ves 14.1% 137% 0.05 Ves
~h!)r; ':'.'il) r.t;'-i~'~:l !!;Ik~" ()~;1 l vr;) V/IH1 I us1 /'0(: ~;'; DI II II 158% 31% 295 Nu 4.8% 2,9% 0,55 Ves 16.5% 2.7% 2.85 No
5806 % SWBT Missed Dales Due OS 1 Looe with Test Access HS H H 10,4% 5,5% 1,11 Ves 13,5% 2,2% 201 '1" 97% 36% 129 Ves
58-06 % SWBT Missed Oates Due - DS1 loa wilh Test Access 5T H H 16,7% 59% 1.49 Ves 128% 8.2% 0,78 Ves 20,0% 360% (1.38) Ves
58-07 % SWBT Missed Dales Due· OS1 Dedicated Transport GW H H 0.0% 80% Base <: 10 nla 53% Base <: 10 0.0% 137% Base <: 10
58·07 % SWBT Missed Dales Due - OS1 Dedicated Transoort OF H H nla 31% Base <: 10 nl. 2.9% Base <: 10 71% 2,7% 0,83 Ves
58-07 % SWaT Missed Oates Due - OS1 De<hcaled Transport HS H H 34.3% 55% 394 f\l:' 00% 2.2% Base <: 10 nI. 36% Base <: 10

58·07 % SWBT Missed Dates Due - DS1 Dedicated Transport ST H H nl. 5.9% Base <: 10 nla 8.2% Base <: 10 nla 36,0% Base < 10
58-08 % SWBT Missed Dales Due - ISDN/PRI GW H H 00% 160% (296 Yes nI. 55% Base <: 10 nla 24% Base <: 10

58·08 % SWBT Missed Dales Due - ISDN/PRI OF H H 00% 0.0% 0.00 Ves 0.0% 0,0% 000 Ves nla 2.9% Base <: 10
58-08 % SWBT Missed Dales Due - ISDN/PRI HS H H nla 08% Base <: 10 nI. 41% Base <: 10 nl. 1,4% Base <: 10
58-08 % SWaT Missed Oates Due - ISON/PRI ST H H O.O"k 0,1% 036) Ves nla 5,6% Base < 10 nla 01% Base < 10
';;~ lOU S'\';!J ~ r-.1'~'H'<l 1.),11 ,n~lI· I)S! C~\' H Ii 3.6% 13% 132 Ves 169% 23% 5,89 No 12,9% 3.1% 388 No
';.'jil(j S""iH I f.li~;",·;j l ;,J!e, i"JI~ US, [)f " " 140% 54% 237 N" 11,7% 57% 277 No 101% 87% 0.69 Ves
~·.'H (i') :-'v",'['.! tbSl:d (II[("',I); DSl liS II II 13,3% 2,3% 380 N,) 5.1% 4,0% 0.63 Ves 14,0% 4.9% 5,16 No

58-09 % SWBT Missed Dates Due DSL ST H H nla 35% Base < 10 00% 3.7% Base <: 10 00% 69% Base <: 10
58-10 % SWBT MIssed Dales Due - AnaloQ Trunk Port CW H H nl. 163% Base <: 10 nl. 7.4% Base <: 10 00% 5.6% (097) Ves
58-10 "A, SWBT Missed Oates Due - Analoa Trunk Port OF H H 00% 03% Base < 10 nla 17% Base <: 10 nla 05% Base <: 10
58·10 % SWBT Missed Dates Due - Anato Trunk Port HS H H nl. 105% Base <: 10 nla 3.9% Base<:10 nla 88% Base <: 10
58-10 % SWBT Missed Oates Due - Analoa Trunk Port ST H H nla 06% Base <: 10 nla 14% Base <: 10 nl. 0,5% Base <: 10
58·11 % SWBT Missed Dates Due - Sublendina DO Combination Trunks CW H H nla 16,3% Base <: 10 nla 74% Base < 10 nla 56% Base <: 10
58-11 % SWBT Missed Dales Due - Sublending DO Combination Trunks OF H H 100.0% 03% Base.: 10 nla 17% Base <: 10 0.0% 05% (0.33 Ves
58-11 % SWBT Missed Oates Due· Subtendina DO Combmation Trunks HS H H nla 105% Base <: 10 nla 3,9% Base.: 10 nla 88% Base <: 10

58-11 % SWBT Missed Dales Due - Sublendina 00 Combination Trunks 5T H H nl. 06% Base <: 10 nl. 14% Base <: 10 nl. 0.5% Base <: 10
58-12 % SWBT Missed Dales Due - DS3 Dedicated Transport GW H H 00% 00% Base < 10 nla 00% Base <: 10 o Q"A, 0.0% Base <: 10
58-12 % SWBT Missed Oates Due - OS3 Dedicated Transport OF H H 0.0% 00% Base <: 10 0.0% 0,0% Base <: 10 50.0% 0.0% Base <: 10
58-12 % SWBT MIssed Dales Due - DS3 Dedicated TransDort HS H H 100.0% 00% Base <: 10 nla 00% Base < 10 00% nl. Base <: 10
58-12 % SWBT Missed Dales Due - DS3 Dedicated Transport 5T H H 0.0% 33,3% Base.: 10 nla 0.0% Base<:10 nla nla Base <: 10
58-13 % SWBT Missed Dales Due - Dark Fiber GW H H 333% 00% Base<10 00% 00% 8a5e<10 00% 0,0% Base <: 10
58-13 % SWaT Missed Dales Due - Dal1<. Fiber OF H H 100.0% 0.0% Base <: 10 1000% 0.0% Base <: 10 nla 00% Base < 10
58·13 % SWBT Missed Dates Due - Dark Fiber HS H H nl. 00% Base <: 10 nl. 00% Base <: 10 nl. nl. Base <: 10
5813 % SWBT Missed Oates Due Dark Fiber 5T H H nla 333% Base < 10 nl. 00% Base < 10 nla nl. Base <: 10
58-14 % SWBT Missed Dales Due - Analog line Port GW H H 161% 163% (002) Ves 65% 74% (020 Ves 0.0% 5.6% Base < 10
58-14 "k SWBT Missed Dales Due AnaloQ Line Port OF H H 0,0% 03% Base <: 10 00% 1.7% 0,65 Ves 0,0% 0.5% Base <: 10

58-14 % SWBT Missed Dales Due· Analoa line Port H5 H H nla 105% Base <: 10 00% 39% Base <: 10 0.0% 8.8% Base < 10
58-14 % SWBT Missed Dales Due Analo Line Port ST H H 1000% 0,6% Base < 10 nla 1,4% Base < 10 00% 05% Base <: 10
:;q (, ~ ';', il., "'- :,'p·)'1" \-·,I;!1II'1 lid:; Fl () (1lJ I c/:r :'V! II II 70% 33% 399 N'l 31% 29% 020 Ves 6,1% 2.8% 5.00 No

59·01 % TroLJble Reoorts within 30 Davs 8,0 dB LoaD OF H H 4,4% 2.9% 392 N,l 3.7% 3.1% 1.58 Ves 35% 2.9% 169 Yes
~~! I :';lb.:· ;~(: url'~ h:\tWi ();lV~' 8 (loB l ':'Ctl H:, H Ii 61% 35% 5.72 f'<l() 59% 3.5% 6.34 No 8.2% 3.5% 12,93 ~~o

Overall

Result

90%
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MISS
HIT
HIT

HIT
HIT
HIT
HIT
HIT

HIT
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Od-99 Nov-99 Dec-99

Payment level % Yes- 88% % Yes· 86% % Yes- 86Q/o

Bench- Bench- Bench-
PM Descnption Area Tier 1 Tier 2 CLEC SWBT marl< Z-Value Result CLEC SWBT marl< Z-Value Result CLEC SWBT marl< Z-Value Resuh

59-01 % Trouble Reports within 30 Davs - 8.0 dB loo ST H H 4.6% 3.4% 1.20 Yes 30% 3.3% (0.28 Yes 2.3% 3.0% (0.63 Yes
59-02 <),i, TlOuble Reoorts WIthIn 30 Os 5 - 50 dB loo CW H H 6.3% 2.8% 084 Yes 0,0% 24% Base < 10 11.8% 08% 4.75 No

59-02 o~ Trouble Re orts within 30 Davs· 5.0 dB loo OF H H 3.0% 2.1% 069 Yes 1.7% 1.7% ..... 0.02 Yes 5,0% 3.7% 0.78 Yes
59·02 % Trouble Reports withIn 30 Days - 5 0 dB lao HS H H 4.8% 45% 011 Yes 125% 21% Base < 10 1.4% 22% 0.46 Yes
·/1 1, )lb.:- ;~(T()(t~. W;~nlfl jO [);\y,;- ~J 0 em l Co\) I SOT H H 27% 2.1% 0.27 Yes 11.1% 1.6% 4.02 No 8.3% 1.8% 2.81 No

,,"U· i'-,· 1(,. dhit.' fh, ; (j' t" ,-Ii (~II ~, : if ) [);, '{ <:. I!!{ I ! rl() P CIN II H 15.1% 5.4% .... 375 Nu 291% 3.5% 10,44 No 343% •.7% 9.53 r-iO

f'~'1 1),1 1 ,-~'jt':e !(I; urI', w"nn :;.r; !'J'-.iV~- !·ml t ()~)) DI H H 75% 4.8% 1,31 Yes 13.8% 55% 310 No 23.8% 4.7% 8,31 No
~'JJ f;:~ I':'" j :'iiln! I{I: \,,!I~: wirtn:l Ji) !J:" <: jjj~1 I.flo l HS H H 8.8% 5.6% 102 Yes 147% 6.5% 2.70 No 270% 67% 8.96 No

59-03 % Trouble Re orts within 30 Da s - BRI Looo ST H H 00% 4.5% Base <: 10 0.0% 3.4% (068 Yes 27.3% 4.2% 3.58 Ne·

59·04 % Trouble Re orts Within 30 Oa s - ISDN BRI Port CW H H nla 5.4% Base <: 10 n/a 35% Base < 10 n/a 4.7% Base < 10
59·04 % Trouble Re orts within 30 Da sISON BRI Port OF H H nla 4.8% Base <: 10 nla 5.5% .. , Base < 10 nla 4.7% Base < 10
59-04 % Trouble Re orts within 30 Da 5 - ISDN SRI Port HS H H n/a 5.6% Base <: 10 nla 6.5% Base < 10 n/a 6.7% Base <: 10
59-04 % Trouble Re orts within 30 Da s - ISDN BRI Port ST H H 00% 45% Base <: 10 n/a 3.4% Base < 10 0.0% 4.2% Base < 10
59-05 % Trouble Re arts within 30 Da s - DSl Loop CW H H 6.7% 12.0% (0.89 Yes 22% 88% 142 Ye, 49% 118% (133 Yes
59-05 "ib Trouble Re orts within 30 Da s - DSl LOOD OF H H 13% 62% 160 Yes 4,8% 9.7°ib 098 Yes 8.3% 13.7% 1.08 Yes
59-05 % Trouble Re arts wilhin 30 Da s - OS1 loop HS H H 26% 16.4Qib 2.89) Yes 21.2% 333% 135) Ye, 161% 73% 1.47 Yes
59-05 % Trouble Re orts within 30 Da s - DS1 Loop ST H H 56% 74% (027) Yes 4,4% 3.3% 0.31 Yes 57% 12,0% 0,87 Yes

59-06 % Trouble Re orts Within 30 Da s . OS1 Dedicated Transport CW H H 0.0% 120% Base < 10 nla 88% Base < 10 0.0% 118% Base <: 10
59-06 % Trouble Re orts Within 30 Da s - DS1 Dedicated Transport OF H H n/a 62% Base <: 10 n/a 9.7% Base <: 10 0.0% 13,7% 1,47) Yes

5906 % Trouble Re arts within 30 Da s - DS1 Dedicated Transport HS H H 0,0% 164% 2.54 Yes nla 33,3% Base < 10 n/a 73% Base <: 10
59-06 % Trouble Re orts WIthin 30 Da s - OSl Dedicated Transport ST H H nla 7.4% Base <: 10 nla 33% Base <: 10 n/a 120% Base < 10
59-07 % Trouble Re orts within 30 Da s -ISDN/PRI CW H H 00% 0.1% 0,18 Yes 00% 0.1% Base < 10 n/a 0.1% Base < 10
59·07 % Trouble Re orts withm 30 Da s - ISDN/PRI OF H H 0.0% 0,1% 018 Yes 00% 02% 020 Yes nla 0.2% Base <: 10
59-07 % Trouble Re orts within 30 Da s -ISDN/PRI HS H H nla 01% Base <: 10 n/a 0,2% Base <: 10 nI. 0.1% Base < 10
59-07 % Trouble Re orts within 30 Da s -ISDN/PRI ST H H 0.0% 0,0% 0.00 Yes nla OOOk Base < 10 n/a 00% Base <: 10
~,) I ()B I tJ:t,) H'>P(>ltS .....ilh,!l ria's DSI cw H Ii 73% 81% 023) Yes 103% 4,7% 1,91 Nt-:' 13.0% 5.7% 2.38 No

59-08 % Trouble Re arts within 30 Da s· DSl OF H H 4,8% 8,1% 0.79) Yes 5.1% 5.4% (011 Yes 13.6% 5.1% 490 No

59-08 % Trouble Re arts within 30 Da s OSl HS H H 34% 10.1% (1 18) Yes 38% 11.4% (272 Yes 98% 5.5% 2.40 No

59-08 % Trouble Re arts within 30 Da s - DSl ST H H n/a 9,8% Base < 10 n/a 4.9% Base < 10 0.0% 3,4% Base < 10
59-09 % Trouble Re orts within 30 Da s - Analoo Trunk Port CW H H n/a 2,8% Base <: 10 nla 24% Base <: 10 00% 08% 037) Yes
5909 % Trouble Re orts within 30 Da s - Anal Trunk Port OF H H 00% 21% Base <: 10 nla 1.7% Base < 10 n/a 3,7% Base < 10
59-09 % Trouble Re orIs within 30 Da s - Analoq Trunk Port HS H H n/a 4.5% Base <: 10 nla 21% Base <: 10 nla 22% Base <: 10

59-09 % Trouble Re orts within 30 Oa s - Analoa Trunk Port ST H H nla 21% Base < 10 nla 1,6% Base <: 10 n/a 1,8% Base <: 10
59-10 % Trouble Re arts within 30 Da s - Subtendina DO Combination Trunks CW H H n/a 2.8% Base < 10 nla 24% Base <: 10 nla 08% Base <: 10
59-10 % Trouble Re arts withIn 30 Da s Subtending DO Combination Trunks OF H H 0.0% 21% Base < 10 nla 17% Base <: 10 0,0% 37% 096 Yes

59·10 % Trouble Re orts within 30 Da s - Subtendina DO Combination Trunks HS H H n/a 4,5% Base < 10 n/a 2,1% Base < 10 n/a 2.2% Base < 10
59-10 % Trouble Re orts within 30 Oa s - Subtendln 00 Combination Trunks ST H H n/a 2.1% Base <: 10 nla 16% Base < 10 n/a 1.8% Base < 10
59·11 % Trouble Re orts within 30 Da s - OS3 Dedicated Transport CW H H 00% 0.0% Base <: 10 nla 00% Base < 10 0.0% 00% Base < 10
59-11 % Trouble Re orts wilhin 30 Da s - DS3 Dedicated Transport OF H H 0.0% 0.0% Base <: 10 0.0% 00% Base < 10 00% 00% Base <: 10
59-11 Uk Trouble Re orts within 30 Da s - DS3 Dedicated TransDort HS H H 00% 200% Base <:: 10 n/a 00% Base < 10 00% n/. Base <: 10
59-11 % Trouble Re orts within 30 Da s - OS3 Dedicated Transport ST H H 00% 33,3% Base <: 10 nla 00% Base < 10 n/a nla Base <: 10
59-12 % Trouble Re orts within 30 oa s - Dark Fiber CW H H 00% 00% Base <: 10 nla 0,0% Base <: 10 0.0% 0,0% Base<:10
59-12 % Trouble Re arts within 30 Da s • Dark Fiber OF H H 0,0% 0,0% Base < 10 0.0% 0.0% Base <: 10 n/a 00% Base <: 10
59·12 % Trouble Re orts within 30 De s - Dark Fiber HS H H n/a 200% Base <: 10 n/a 00% Base <: 10 n/a n/a Base < 10
59-12 % Trouble Re arts within 30 Da s . Dark Fiber sr H H nla 333% Base < 10 nla 0.0% Base <: 10 n/a nla Base < 10

f<! r' ;utli,'!h, ~ : lr t c. l.,!l/,I'r'i! " Ii 129% 28% 326 N(j 20.0% 2.4% 580 1'-.10 1000% 0.8% Base < 10
59-13 % Trouble Re arts within 30 Da s - AnaloQ line Port OF H H 0.0% 2,1% Base < 10 0.0% 1.7% (048 Yes 00% 3,7% Base < 10
59-13 % Trouble Re arts within 30 Da s - Analoa line Port HS H H n/. 45% Base <: 10 00% 21% Base < 10 00% 2.2% Base < 10
59-13 nib Trouble Re orts within 30 Da s - Analog line Port ST H H 00% 2,1% Base < 10 nla 16% Base < 10 0.0% 1.B% Base < 10
60-01 % Missed Due Dales Due to lOF - 80 dB loop CW L 00% 84% 442) Yes 00% 78% (463) Yes 00% 81% (566) Ye,

60-01 % MIssed Due Dates Due to lOF - 8,0 dB lOOD OF L 00% 67% 6,32 Yes 0.0% 6.8% 786 Yes 0,0% 7.5% 7.65 Yes
60-01 % Missed Due Dates Due to lOF - 80 dB loop HS L 0,1% 9.2% (954) Yes 00% 88% (1210) Yes 00% 88% (1359) Yes
60-01 % Missed Due Dates Due to lOF - 80 dB lOOD ST L 00% 8.0% 2,61 Yes 0.0% 7,7% (250) Yes 0,0% 8,2% (2.26 Yes
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Bench- Bench- Bench-
PM Description Area Tief 1 Tier 2 CLEC SWBT rna" Z-Value Result CLEC SWaT rna" Z-Value Result CLEC SWBT rna" Z-Value Result

60-02 % Missed Due Dates Due to LOF - 5,0 dB Lao CW L 0.0% 2.3% 1062) Yes 00% 1.8% Base < 10 0.0% 13% 10.47) Yes
6002 % Missed Due Dales Due 10 lOF - 50 dB loop OF l 00% 0.0% 000 Yes 0,0% 0,0% 000 Yes 0.0% 0,0% 0.00 Yes
60-02 % Missed Due Dales Due to LOF - 50 dB lOOD HS L 0.0% 4.7% 1175) Yes 00% 1,8% Base < 10 0,0% 09% 108') Yes
60-02 % Missed Due Dates Due to lOF - 50 dB Loop ST l 8,1% 0.0% 8.44 r>lQ 0.0% 0.0% 000 Yes 0.0% 0,0% 000 Yes

U t/'~s':'lj iJlJC 1;,Jl(,s DWI to i :)j UHi !o,;p CW l 2.1% 02% 3,41 Nn 9.2% 0.2% 9.52 No 1.5% 04% '.33 Yes
I,() ~',~'~,Sf'(J DII(: 1);)11.:; i):J(' 10 IlUI j ,H') Df l 28% 0.3% 406 N,; 1,2% 02% 187 Yes 7.6% 0.'% 11,48 r"jo
~:u iH r.k;;,f'U 11WI ()cw::, n~J/: to : Of UHi l :;C' i HS l 11.7% 6.2% 171 Yes 11.8% 3,7% 3.52 No 19.0% 21% 10,69 No
60~03 % Missed Due Dates Due to lOF - BRllooo 5T l 00% 18% Base <: 10 0.0% 1,7% 1049) Yes 0.0% 1.4% 1043) Yes
6O~04 % Missed Due Dales Due 10 lOF ISDN SRt Port CW L nla 0.2% Base <: 10 nla 0.2% Base <: 10 nla 0.% Base <: 10
60-04 % Missed Due Dates Due to lOF - ISDN SRI Port OF L nla 03% Base <: 10 nla 0.2% Base <: 10 nla 0.1% Base <: 10
60-Q.4 % Missed Due Dates Due to lOF ISDN BRI Port HS L nI. 6,2% Base <: 10 nla 3.7% Base <: 10 n/. 21% Base <: 10
60·04 % Missed Due Dates Due to lOF - ISDN SRI Port ST l 00% 18% Base <: 10 nla 1.7% Base <: 10 0.0% 1,4% Base < 10
60-05 % Missed Due Dates Due to lOF . OS 1 Loop CW L 0.0% 60% 11.67) Yes 0,0% 0.0% 0.00 Yes 4.7% 39% 0.20 Yes
60-05 % Missed Due Dates Due to lOF - DS1 lOOD OF L 26% 0.0% 1.61 Yes 2.4% 19% 0.17 Yes 2.4% 1,4% 045 Yes
60-05 % Missed Due Dates Due to LOF OSl loop H5 L 1,3% 2,7% 063 Yes 1.9% 00% 0.94 Yes 00% 1.8% 107 Yes
60 05 % Missed Due Dates Due to lOF - DSl loco 5T L 0.0% 0,0% 0.00 Yes 43% 33% 0,27 Yes 5.7% 160% (131 Yes
60~06 % Missed Due Oates Due to lor DS1 Dedicated Transoort CW l 0.0% 6.0% Base <: 10 nla 0.0% Base <: 10 00% 3,9% Base <: 10
60~06 % Missed Due Dales Due 10 LOF - OS 1 Dedicated Transport OF L nla 0.0% Base <: 10 n/a 19% Base <: 10 0.0% 14% (0,44) Yes
6O~06 % Missed Due Dales Due to LOF - OSl Dedicated TransDort H5 L 00% 27% (099 Yes 00% 0,0% Base < 10 nla 1.8% Base <: 10
6O~06 % Missed Due Dales Due 10 LOF . OS 1 Dedicated Transoort 5T L nl. 00% Base <: 10 nla 33% Base <: 10 nla 16,0% Base <: 10
6O~07 % Missed Due Oates Due 10 Lor - ISDN/PRI CW L 00% 00% 000 Yes 0,0% 00% Base <: 10 nla 0.0% Base <: 10
60-07 % Missed Due Dales Due to lOF - ISON/PHt OF L 0.0% 0,0% 0.00 Yes 0.0% 0.0% 0.00 Yes n/a 00% Base <: 10
60-07 % Missed Due Oates Due to lOF - ISDN/PRI H5 L nla 0.0% Base <: 10 nla 00% Base <: 10 nla 0,0% Base <: 10
60-07 % Missed Due Dates Due to lOF - tSDN/PRI ST L 0.0% 0.0% 000 Yes nla 0.0% Base <: 10 n/a 0,0% Base <: 10
{ir:1 nil iJI<:S('<1 (hi,' !late"- IIU,> 1(, l (H USl (,\.",j I 1,8% 0.4% '42 Yes 113% 09% 5.60 N" 7.1% 03% 547 Nc'
60-08 % Missed Due Dates Due to lOF - DSl OF L 4.7% 1.5% 161 Yes 1.5% 16% 0.12 Yes 60% 1.0% 5,68 No

hil {lfj MI~"H1 [JlIt' [Jill,'" [JII,> to; (A (iSi HS I 6.7% 0.6% 3,82 Nn 29% 05% 3.42 No 7.2% 05% 803 No
6O~08 % Missed Due Dales Due to Lor - DSl 5T l nla 13% Base < 10 0,0% 1,8% Base <: 10 0.0% 02% Base < 10
60-09 % Missed Due Oates Due to LOF . Analo Trunk Port CW l nla 23% Base <: 10 n/a 18% Base <: 10 00% 1.3% 0.45 Yes
60-09 % Missed Due Dates Due to lOF - Ana Trunk Port OF L 00% 0.0% Base <: 10 n/a 00% Base <: 10 nla 0,0% Base < 10
60-09 % Missed Due Oates Due to lOF . Analoa Trunk Port HS L nla 4,7% Base < 10 nla 1,8% Base < 10 nla 09% Base <: 10
60-09 % Missed Due Dates Due to LOF . Analoo Trunk Port 5T L n/a 00% Base <: 10 nla 0.0% Base <: 10 nl. 0.0% Base < 10
60-10 % Missed Due Oates Due to LOF - SUbtendmg DOC Trunks CW l n/a 2.3% Base < 10 nla '8% Base <: 10 nla 1,3% Base <: 10
60·10 % Missed Due Dales Due to LOF - Sublendino DOC Trunks OF l 00% 0.0% Base < 10 nla 00% Base <: 10 0.0% 00% 0.00 Yes
60·10 % Missed Due Dates Due to lOF . Sublendino DOC Trunks HS L nla 47% Base < 10 nla 1,8% Base <: 10 nla 0.9% Base <: 10
60-10 % Missed Due Dates Due 10 lOF - Subtending DOC Trunks ST L nla 0.0% Base < 10 nla 00% Base <: 10 nla 00% Base < 10
60-11 % Missed Due Oates Due to LOF - 053 Dedicated Transoort CW L 00% 0,0% Base <: 10 nla 0.0% Base <: 10 0.0% 00% Base <: 10
60·11 % Missed Due Dates Due 10 lOF - DS3 Dedicated r ransDort OF l 0.0% 0.0% Base <: 10 00% 0.0% Base <: 10 0.0% 00% Base < 10
60-11 % Missed Due Dales Due to lOF . OS3 Dedicated Transport H5 l 00% 00% Base < 10 nla 0.0% Base < 10 0.0% nla Base <: 10
60-11 % Missed Due Dales Due to Lor - DS3 Dedicated Transport 5T l 00% 33,3% Base < 10 nla 0,0% Base <: 10 nla nla Base <: 10
60-12 % Missed Due Dates Due 10 LOF - Dark Fiber CW L 00% 00% Base < 10 0,0% 0,0% Base <: 10 00% 00% Base < 10
60-12 % Missed Due Oates Due 10 lOF - Dant Fiber OF L 00% 0.0% Base<:10 0,0% 0.0% Base < 10 n/a 00% Base < 10
60-12 % Missed Due Dales Due 10 lOF - Dant Fiber H5 L nla 0.0% Base<:10 n/a 00% Base <: 10 nla n/a Base <: 10
60~12 % Missed Due Dates Due to LOF . Dant Fiber ST L nla 333% Base <: 10 nla 0.0% Base <: 10 nla nla Base <: 10
60-13 "A, Missed Due Oates Due to LOF - Analog line Port CW l 00% 23% 0.86 Yes 00% 1.B% 0.76) Yes 0,0% 1.3% Base <: 10
60·13 % Missed Due Oates Due to lor - Analoa Line Port OF L 0.0% 00% Base < 10 0.0% 0,0% 000 Yes 00% 0.0% Base <: 10
60-13 % Missed Due Dales Due to lOF - Anal line Port H5 L nla 4,7% Base < 10 00% 18% Base < 10 0,0% 09% Base < 10
6013 % MIssed Due Dates Due to LOF - Analog Line Port ST L 0,0% 00% Base < 10 nla 0,0% Base < 10 00% 0,0% Base < 10
60·14 % Missed Due Dales Due to LOF - 8,0 dB Loa > 30 Davs CW l nla 90% Base <: 10 n/a 7,2% Base <: 10 n/a 65% Base <: 10
60-14 % MIssed Due Dates Due to LOF - 8 0 dB lao > 30 Days OF l n/a 74% Base <: 10 nla 69% Base <: 10 nla 7.2% Base <: 10
60-14 % Missed Due Dales Due to lOF - 80 dB loo > 30 Davs H5 l 00% 120% Base <: 10 nla 94% Base <: 10 nla 72"k Base <: 10
60-14 % MIssed Due Dates Due 10 LOF - 80 dB loa > 30 Davs 5T L nla 112% Base <: 10 nla 89% Base <: 10 nla 10.2"k Base <: 10
60-15 % Missed Due Dates Due to lOF - 5.0 dB loa > 30 Davs CW L nla 0.0% Base <: 10 nla 00% Base <: 10 nla 00% Base < 10
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PM Description Area Tier 1 Tier 2 eLEe SWBT rna'" Z-Value Result eLEe SWBT rna'" Z-Value Result eLEe SWBT rna'" Z-Value Result

60 15 % Missed Due Dales Due 10 lOF 5.0 dB LOOD :> 30 Davs OF L nla nla Base <. 10 nla nla Base <.10 nla nla Base <. 10
60-15 % Missed Due Dales Due to lOF - 50 dB loap :. 30 Days HS L nla 13.7% Base <. 10 nla 11.1% Base <. 10 nla 444% Base <. 10
6015 % Missed Due Dates Due to LOF - 5.0 dB loop:> 30 Davs ST L 00% nla 8ase <. 10 nla nla Base <: 10 nla nla Base <. 10
60-16 % Missed Due Oates Due to lOF - BRit oap:> 30 Davs ew L 00% 00% Base <. 10 00% 00% Base <. 10 0.0% 00% Base <. 10
6016 % Missed Due Dates Due to LOF - SRI Loop:> 30 Oa s OF L 333% 00% Base <. 10 0,0% 0,0% Base <. 10 0.0% 0.0% Base <. 10
60·16 % Missed Due Dales Due 10 LOF - SRI LOOD :> 30 Davs HS L 00% 87% Base <. 10 00% 58% Base <. 10 00% 0,0% 0.00 Yes
6016 % Missed Due Dates Due to lOF SRI loop> 30Da s ST L nla 14,3% Base <: 10 nla 0.0% Base <: 10 nla 0.0% Base <: 10
60-17 % Missed Due Dales Due 10 lOF - ISDN BRI Port;> 30 Days ew L nla 0.0% Base <: 10 nla 00% Base < 10 nla 00% Base <: 10
6017 % Missed Due Dales Due 10 lOF - ISDN BRI Port;. 30 Days OF L nJa 0,0% Base < 10 nla 0.0% Base <: 10 nla 0.0% Base <: 10
60-17 % Missed Due Dales Due 10 lOF - ISDN SRI Port ;. 30 Days HS L nla 8.?O.o~ Base <: 10 nla 58% Base < 10 nla 00°,(, Base <: 10
6017 % Mtssed Due Dates Due to lOF - ISDN BRI Port ;. 30 Davs ST L nl. 14,3% Base <: 10 nla 0.0% Base <: 10 nla 00% Base <: 10
60-18 % Missed Due Dales Due 10 lOF - OS1 loop;. 30 Days ew L nla 0.0% Base <: 10 nla nla Base <: 10 00% 500% Base <: 10
60-18 % Missed Due Dales Due to lOF - OS1 loop :>- 30 Oa s OF L 00% nla Base <: 10 0.0% 50.0% Base <: 10 O.oo,i. 0.0% Base <: 10
60-18 % Missed Due Dates Due 10 lOF . OS 1 Loop :>- 300a s HS L 0,0% 0.0% Base <: 10 0.0% nla Base <: 10 nla 00% Base < 10
60-18 % Missed Due Dales Due to lOF 0$1 loa ;. 300a s ST L nl. nla Base <: 10 00% 500% Base <: 10 0.0% 50,0% Base <: 10
60-19 % Missed Due Dales Due 10 lOF _ DS1 Dedicated Transport ;. 30 Days ew L nla 0.0% Base <: 10 nla nla Base <: 10 nla 500% Base <: 10
60·19 % Missed Due Dales Due to LOF - OS1 DedIcated Transport;. 30 Days OF L nla nla Base <: 10 nla 500% Base <: 10 nla 00% Base <: 10
60-19 % Missed Due Dales Due 10 LOF - DS1 Dedicated Transport;> 30 Days HS L nl. 0.0% Base <: 10 nla nla Base <: 10 nla 00% Base <: 10
60-19 % Missed Due Dales Due 10 LOF - DS1 Dedicaled Transport,. 30 Davs ST L nla nla Base <: 10 nla 500% Base <: 10 nla 50.0% Base <: 10
60-20 % Missed Due Dates Due 10 LOF - ISDN/PRI > 30 Days ew l nl. nla Base <: 10 nla nla Base <: 10 nla nla Base <: 10
60-20 % Missed Due Dales Due to LOF - ISDN/PRI :>- 30 Days OF L nla nla Base <: 10 nla nl. Base <: 10 nla nla Base <: 10
60·20 % Missed Due Dates Due to LOF - ISDN/PRI > 30 Days HS L nla nla Base <: 10 nla nla Base <: 10 nla nla Base <: 10
60-20 % Missed Due Dales Due 10 LOF - ISON/PRI ;> 30 Davs S1 L nla nla Base <: 10 nla nJa Base < 10 nI. nla Base <: 10
60-21 % MIssed Due Dates Due to LOF DSL:>- 300a s ew L 00% 00% Base <: 10 125% 00% Base <: 10 0.0% 0,0% Base <: 10
60-21 % Missed Due Oates Due 10 lOF - DSL .,. 30 Days OF L 00% 4,5% Base <: 10 0.0% 20.8% Base <: 10 0.0% 125% 1'321 Yes
60·21 % Mtssed Due Dates Due to LOF - OSL :> 30 Days HS L 0,0% 100% Base < 10 250% 00% Base < 10 0.0% 0.0% 0.00 Yes

6~2' % Missed Due Dales Due 10 lOF - DSL .,. 30Da s ST L nla 25,0% Base <: 10 nla 0.0% Base <: 10 nla 00% Base <: 10
60-22 % MIssed Due Dales Due 10 LOF - Analog Trunk Port> 30 Da s ew L nla 0.0% Base <: 10 nla 00% Base <: 10 nla 00% Base <: 10
60-22 % Missed Due Oates Due to lOF - Analoo Trunk Port> 30 Da s OF l nla nla Base <: 10 nla nla Base <: 10 nla nla Base <: 10
60--22 % Missed Due Dales Due 10 LOF - Analog Trunk Port :> 30 Days HS L nla 13.7% Base <: 10 nla 111% Base <: 10 nla 444% Base <: 10
60-22 % Missed Due Dales Due to LOF AnaloQ Trunk Port > 30 Days ST L nla nla Base <; 10 nla nla Base <: 10 nla nla Base <: 10
60-23 % Missed Due Dates Due 10 I OF - Sublendina DOC Trunks;. 30Da s eW L nla 00% Base < 10 nla 0,0% Base < 10 nla 00% Base <: 10
60-23 % MIssed Due Dates Due to LOF - Subtendin DOC Trunks :>- 30Da s OF L nl. nla Base <: 10 nl. nla Base <: 10 nla nla Base <: 10
60-23 % Missed Due Dates Due 10 LOF - Subtending DOC Trunks:> 30 oa s HS L nla 13,7% Base <: 10 nla 11,1% Base <: 10 nla 444% Base < 10
60·23 % Missed Due Dates Due to LOF - Subtendtna DOC Trunks :>- 30Da s ST L nla nla Base < 10 nla nla Base <: 10 nla nla Base <: 10
60·24 % Missed Due Dales Due to LOF· OS3 Dedicated Transport.,. 30 oa s ew L nl. nla Base <: 10 nla nla Base <: 10 nla nla Base <: 10
60-24 % Missed Due Dates Due to LOF - OS3 Dedicated Trans art :> 30 Da s OF L nla nla Base < 10 nla nla Base <: 10 nla nla Base <: 10
60-24 % Missed Due Dales Due to LOF - DS3 Dedicated Transport> 300a s HS l nJ. nla Base <; 10 nla nla Base <: 10 nla nla Base <: 10
60-24 % MIssed Due Dales Due 10 LOF - OS3 Dedicaled Trans art,. 30Da s S1 L nla 00% Base <: 10 nla nla Base <: 10 nla nl. Base < 10
60-25 % MIssed Due Dales Due 10 lOF Dark Fiber> 30 Da s ew L nla nla Base <; 10 nla nla Base <: 10 nla nla Base <: 10
60-25 % Missed Due Dales Due 10 tOF - Dark Fiber'" 30 Days OF L nla nla Base <: 10 nla nla Base <: 10 nl. nl. Base <: 10
60-25 % MIssed Due Dales Due 10 LOF - Dark Fiber> 30Da s HS L nla nla Base <: 10 nl. nla Base <: 10 nla nla Base <: 10
6025 % Missed Due Dates Due 10 LOF - Dark Fiber;> 30 Da s S1 L nla 00% Base <: 10 nla nla Base <: 10 nla nl. Base <: 10
60-26 % Missed Due Oates Due 10 LOF Analoa Line Port :>- 30 Davs ew L nla 00% Base <: 10 nl. 0.0% Base <: 10 nla 00% Base <: 10
60-26 % Missed Due Dales Due 10 LOF - Analo Line Port ;. 30 Days OF L nla nla Base <: 10 nla nla Base <: 10 nla nla Base <: 10
60-26 % Missed Due Dates Due 10 LOF - Analoa Line Port> 30 Da s HS L nla 137% Base <: 10 nl. 11.1% Base <; 10 nla 444% Base <: 10
60-26 % Missed Due Dales Due to LOF - Analoa Line Port ;> 30 Da s ST L nla nla Base <: 10 nla nla Base <: 10 nla nla Base <: 10
60-27 % Missed Due Dales Due 10 LOf - 80 dB Lao :>- 90 Da s ew L nla 1.0% Base <: 10 nla 08% Base <: 10 nla 03% Base <: 10
60·27 % MIssed Due Dales Due to LOF 8 0 dB Loa .,. 90 Da s OF L nl. 0,6% Base<10 nla 0,6% Base <: 10 nla 06% Base <: 10
60-27 % Missed Due Dales Due 10 Lor - 80 dB Lao :> 90 Da s HS L 0.0% 0,4% Base < 10 nla 0,3% Base <: 10 nla 02% Base <: 10
60-27 % MIssed Due Dales Due 10 lOF - 8 0 dB Lao > 90 Da s ST L nl. 10% Base <: 10 nla 0.5% Base <: 10 nla 0,5% Base <: 10
60·28 % Missed Due Dales Due 10 Lor - 5.0 dB Lao > 90 Da s ew L nla 0,0% Base < 10 nla 00% Base <: 10 nla 00% Base <: 10
60-28 % Missed Due Dales Due to LOF - 5,0 dB Loa ;> 90 Days OF L nla nla Base <: 10 nla nla Base <: 10 nla nla Base <: 10
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90%
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60-28 % Missed Due Dates Due 10 lOF - 5,0 dB Loop )0 90 Davs HS L nla 00% Base <: 10 nla 67% Base <; 10 nla 0,0% Base <: 10
60-28 % Missed Due Dales Due 10 LOF 50 dB loop)o gO Oa s ST L 00% nla Base <: 10 nla nla Base <; 10 nla nla Base <: 10
60·29 % Missed Due Dales Due 10 LOF . BRI loop> 90 Davs CW L 00% 0.0% Base <: 10 0.0% 00% Base <: 10 00% 0,0% Base <: 10
60-29 % Missed Due Dales Due to LOF - SRI loa > 90 Oa s OF L 00% 0.0% Base <: 10 0.0% 0.0% Base <: 10 0.0% 0.0% Base <: 10
60-29 % Missed Due Dales Due 10 lOF - SRI Loop)o 90 Days HS L 0.0% 0.0% Base < 10 00% 00% Base < 10 0.0% 0.0% .... 0.00 Yes
60-29 % Missed Due Dales Due 10 lOF - BRI loop )0 90 Davs ST L nla 00% Base <: 10 nla 0.0% Base <; 10 nla 0.0% Base <. 10
60-30 % Missed Due Dales Due 10 lOF - ISDN BRI Port> 90 Davs CW L nla 0,0% Base <; 10 nla 00% Base <. 10 nla 0.0% Base <. 10
60-30 % Missed Due Dates Due to lOF - ISDN BRI Port:> 90 Days OF L nla 00% Base <; 10 nla 0.0% Base <; 10 nla 0,0% Base < 10
60-30 % Missed Due Dales Due to LOF • ISDN BRI Port> 90 Da s HS L nla 0.0% Base <; 10 nla 0.0% Base < 10 nla 0.0% Base < 10
60·30 % Missed Due Dales Due to lOF - ISDN SRI Port > 90 Days ST L nla 0.0% Base <. 10 nla 0.0% Base <; 10 nla 0.0% Base < 10
60-31 % Missed Due Dates Oue 10 LOF - DS1 loOD > 90 Days CW L nla 0.0% Base <; 10 nla nla Base < 10 0.0% 0.0% Base <. 10
60-31 % Missed Due Oates Due to LOF OS1 loco> 90 Davs OF L 0.0% nla Base < 10 0.0% 0.0% Base <; 10 0,0% 0.0% Base < 10
60·31 % Missed Due Dales Due to LOF· OS1 Loop> 90 Days HS L 0,0% 0,0% Base <. 10 00% nla Base <. 10 nla 0.0% Base <.10
60-31 "Al Missed Due Oates Due to lOF - DS1 loop> 90 Days ST L nla nla Base < 10 00% 0.0% Base <; 10 0.0% 00% Base <. 10
60-32 % Missed Due Dales Due 10 lOF - DS1 Dedicated Trans or! > 90 Da s CW L nla 00% Base <. 10 nla nla Base <. 10 nla 00% Base <; 10
60-32 % MIssed Due Dates Due to LOF - OS1 Dedicaled Transport :> 90 Da s OF L nla nla Base <. 10 nla 00% Base < 10 nla 0.0% Base <. 10
60-32 % Missed Due Dates Due to lOF - OS1 Dedicated TransDort > 90 Days HS L nla 00% Base <. 10 nla nla Base < 10 nla 0.0% Base <. 10
60-32 % Missed Due Dates Due 10 lOF· OS1 Dedicated Trans ort > 90 oa s ST L nla nla Base < 10 nla 00% Base <; 10 nla 0.0% Base <. 10
60-33 % Missed Due Dates Due 10 lOF . ISDN/PRI > 90 Days CW l nla nla Base < 10 nla nla Base < 10 nla nla Base <. 10
60-33 % Missed Due Dales Due 10 LOF - ISDN/PRI > 90 Days OF L nla nla 8ase<.10 nla nla Base <. 10 nla nla Base <; 10
60·33 % Missed Due Dates Due to lOF . ISON/PRI > 90 Os s HS L nla nla Base <.10 nla nla Base <; 10 nla nla Base <. 10
60-33 % Missed Due Dales Due to LOF - ISDNIPRI > 90 Da s ST L nla nla Base<.10 nla nla Base <. 10 nla nla Base <. 10
60-34 % Missed Due Oates Due 10 lOF - DSL > 90 oa s CW L 0.0% 0,0% Base <. 10 00% 0.0% Base <: 10 0,0% 00% Base <. 10
60-34 % Missed Due Dates Due to LOF DSL:> 90 Davs OF L 00% 00% Base <. 10 00% 0,0% Base <. 10 00% 00% 000 Yes
6034 % Missed Due Dales Due to LOF - OSl ')0 90 Da s HS L 0.0% 0.0% Base <. 10 0,0% 0.0% Base <. 10 00% 0.0% 0.00 Yes
6034 % Missed Due Dales Due to LOF DSl ')0 90 Days ST L nla 00% Base <: 10 nla 0.0% Base <. 10 nla 0.0% Base <. 10
60-35 % Missed Due Oates Due to lOF . Analoa Trunk Port > 90 Da s CW L nla 0.0% Base < 10 nla 00% Base <. 10 nla 0.0% Base <. 10
60-35 °Al Missed Due Dates Due to lOF . Analog Trunk Port > 90 Da s OF L nla nla Base< 10 nla nla Base < 10 nla nla Base <. 10
60-35 % Missed Due Dates Due 10 LOF - Analoa Trunk Port> 90 Days HS L nla 0,0% Base < 10 nla 67% Base <: 10 nla 00% Base <; 10
6035 % Missed Due Dates Due 10 lOF - Ana Trunk Port> 90 Da s ST L nla nla Base <. 10 nla nla Base <; 10 nla nla Base <. 10
60-36 % Missed Due Dales Due 10 lOF - Sublending DOC Trunks> 90 Days CW l nla 0.0% Base < 10 nla 00% Base < 10 nla 0,0% Base <. 10
60-36 % Missed Due Oates Due 10 lOF - Sublendirm DOC Trunks ')0 90 Da s OF l nla nla Base <. 10 nla nla Base <: 10 nla nla Base <. 10
60-36 % Missed Due Dales Due to lOF - Subtendin DOC Trunks> 90 Da s HS L nla 00% Base <. 10 nla 67% Base <. 10 nla 00% Base <. 10
60-36 % Missed Due Dates Due 10 lOF - Subtendin DOC Trunks ')0 90 oa s ST L nla nla Base <. 10 nla nla Base <. 10 nla nla Base <. 10
60-37 % Missed Due Dates Due 10 lOF 053 oedicaled TransDort > 90 Oa s CW L nla nla Base <: 10 nla nla Base <. 10 nla nla Base <: 10
60-37 % Missed Due Dales Oue 10 lOF - OS3 Dedicaled Trans art> 90 oa s OF L nla nla Base <. 10 nla nla Base <. 10 nla nla Base <; 10
60-37 % Missed Due Dates Due to lOF 053 Dedicated Transport ). 90 Oa s HS L nla nla Base <. 10 nla nla Base <. 10 nla nla Base <. 10
60·37 % Missed Due Dales Due to LOF - DS3 Dedicated Transoort ')0 90 Da s ST L nla 0,0% Base <; 10 nla nla Base <. 10 nla nla Base <: 10
60-38 % Missed Due Dates Due to lOF Daril. Fiber> 90 Da s CW l nla nla Base <. 10 nla nla Base <. 10 nla nla Base <. 10
60-38 % Missed Due Dales Due 10 LOF - Dark Fiber> 90 Days OF L nla nla Base <: 10 nla nla Base <. 10 nla nla Base <: 10
6038 % Missed Due Oates Due 10 lOF . Dark Fiber> 90 Days HS l nla nla Base <. 10 nla nla Base <; 10 nla nla Base <. 10
60-38 % Missed Due Dates Due to lOF Dark Fiber> 90 Days ST L nla 00% Base < 10 nla nla Base <. 10 nla nla Base < 10
60-39 % MIssed Due Oates Due 10 LOF - AnalO(: Une Port ')0 90 Days CW L nla 0.0% Base <. 10 nla 0,0% Base <. 10 nla 00% Base < 10
60-39 % Missed Due Oates Due to LOF - Analo line Port ')0 90 Davs OF L nla nla Base<.10 nla nla Base < 10 nla nla Base <. 10
60-39 % M,ssed Due Dales Due 10 LOF - AnalOl; line Port> 90 Da s HS L nla 0.0% Base <. 10 nla 6,7% Base < 10 nla 00% Base <. 10
60-39 % Mis5ed Due Dales Due to lOF - Analo line Port> 90 oavs ST L nla nla Base <. 10 nla nla Base <. 10 nla nla Base < 10
61-01 Av Oela Da 5 Due 10 LOF - 8 0 dB Loo CW nla 12.2 Base <. 10 nla 11,0 Base <: 10 nla 10.7 Base <. 10
61-01 Av Dela Da s Due 10 lOF - 8,0 dB lao OF nla 99 Base <. 10 nla 100 Base <. 10 nla 9. Base <. 10
61,01 Av Dela Os s Due 10 lOF . 8 °dB Loo HS 270 121 Ba5e<10 nla 10,9 Base < 10 nla 9.5 Base < 10
61·01 Av Dela Da 5 Due to LOF ·8,0 dB lao ST nla 139 Base <: 10 nla 12.2 Base <. 10 nla 133 Base <. 10
61·02 Av Oela Oa s Due 10 lOF - 50 dB Lao CW nla 36 Base <; 10 nla a6 Base <. 10 nla 68 Base <; 10
61·02 Av Dela Da 5 Due to LOF 5,0 dB loa OF nla nla Base <. 10 nla nla Base <. 10 nla ola Base <. 10
61·02 Av Delay Da s Due to LOF . 50 dB Lo HS nla 14.9 Base <; 10 nla 34.6 Base <. 10 nla 25.1 Base <; 10

Overall

Result

90%
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61-02 Av Dela Da s Due 10 LOF • 50 dB Loop ST 20 nla Base <; 10 nla nla Base < 10 nla nla Base <: 10
61-03 Av Dela" Da 5 Due 10 lOF SRI lOOD CW 190 85 Base <: 10 5.9 6.0 Base <: 10 210 65 Base <; 10
6103 Av Dela Da s Due 10 lOF . BRI Loop DF 213 7.3 Base <; 10 3.0 72 Base < 10 60 50 Base < 10
61-03 Av Dela Da 5 Due 10 lOF SRI Loop HS 84 125 Base <: 10 7.9 12.3 Base <; 10 88 9.4 (0.421 Yes
61·03 Av Oela Da s Due 10 lOF - SRI LOOD ST nla 12.4 Base <; 10 nla 9.5 Base < 10 nla 75 Base < 10
61-04 Av Dela Da s Due to LOF - ISDN SRI Port CW nla 85 Base <; 10 nla 6.0 Base < 10 nI. 6.5 Base <; 10
61·04 Av Dela Da s Due 10 lOF - ISDN SRI Port DF nla 73 Base..: 10 nla 72 Base <; 10 nla 50 Base < 10

6'-04 Av Dela Da 5 Due to lOF - ISDN SRI Port HS nla 12,5 Base <; 10 nla 12,3 Base <; 10 nla 9.4 Base <; 10
61·04 Av Dela Da s Due 10 lOF - ISDN BRI Port ST nla 12.4 Base < 10 nla 9.5 Base < 10 nla 75 Base < 10
61-05 Av Dela Da 5 Due 10 lOF - OS 1 loop CW nla 13,0 Base < 10 nla nla Base < 10 5.3 25,5 Base < 10
61-05 Av Dela Da s Due 10 (OF - DSl Loop DF 85 nla Base < 10 8.0 240 Base < 10 45 120 Base < 10
61·05 Av Dela Da 5 Due to lOF OS 1 loop HS 130 85 Base < 10 10 nla Base < 10 nla 8.0 Base < 10
61-05 Av Dela Da s Due 10 LOF - OS1 Loop 5T nl. nla Base < 10 6.0 52.5 Base < 10 14,0 30.3 ... Base < 10
61-06 Av Dela Da s Due to LOF . OS1 Dedicated Trans art CW nla 130 Base < 10 nla nla Base < 10 nla 255 Base < 10
61-06 Av Oela Da s Due 10 LOF - DS1 Dedicated Transport DF nla nla Base < 10 nla 240 Base < 10 nla 12.0 Base < 10
61-06 Av Dela Da s Due to lOF - OS1 Dedicated Transport HS nla 85 Base < 10 nla nla Base -< 10 nla 80 Base -< 10
6106 Av Dela Da s Due to LOF - OS1 Dedicaled Trans art 5T nla nla Base < 10 nl. 525 Base < 10 nla 30.3 Base < 10
61-07 Av Dela Da s Due to lOF . ISDN/PRI CW nla nla Base < 10 nla nla Base -< 10 nla nla Base < 10
61-07 Av Dela oa s Due 10 lOF - ISoNfPRI DF nla nla Base < 10 nla nl. Base < 10 nI. nla Base < 10
61-07 Av Dela Da s Due 10 lOF . ISDNIPRI H5 nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
61·07 Av Dela Oa s Due to lOF - ISDN/PRI ST nla nla Base-<10 nla nla Base < 10 nla nla Base < 10

61·08 Av Dela Da s Due 10 lOF - 051 CW 20 85 Base -< 10 110 36 Base < 10 88 65 Base < 10
61-0B Av Oela Da s Due to lOF DSl DF 135 83 Base -< 10 205 185 Base < 10 9.2 14.3 (1.25 Yes
61-08 Av Dela Da s Due to lOF - DSl HS 4.0 96 Base < 10 24.0 7.8 Base < 10 5.5 6.5 (0.34) Yes
61-08 Av Del Da s Due to lOF DSl ST nla 173 Base -< 10 nla 110 Base -< 10 nla 10 Base -< 10
61-09 Av Dela Da s Due to LOF - Analog Trunk Port CW nla 3.6 Base < 10 nla 86 Base -< 10 nla 68 Base -< 10
61-09 Av Dela Da s Due to lor Analog Trunk Port DF nla nla Base -< 10 nla nI. Base -< 10 nla nla Base < to
61-09 Av Dela Da s Due to LOF . Analoa Trunk Port H5 nla 14.9 Base < 10 nla 346 Base < 10 nla 25.1 Base < 10
61-09 Av Dela Da s Due 10 LOF - Analog Trunk Port 5T nla nla Base < 10 nla nla Base < 10 nla nla Base -< 10

61·10 Av Dela Da s Due 10 lOF - Subtendina DOC Trunks CW nla 36 Base -< 10 nla 86 Base < 10 nl. 6.8 Base < 10
6110 Av Dela Da s Due 10 lOF . Sublendina DOC Trunks DF nl. nla Base < 10 nla nla Base < 10 nla nla Base < 10
61-10 Av Dela Oa s Due to LOF . Sublendin DOC Trunks HS nla 149 Base < 10 nla 346 Base < 10 nla 251 Base.r; 10

61-10 Av oela Oa s Due 10 lOF - SublendinQ DOC Trunks 5T nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
61·11 Av Dellt Oa s Due 10 lOF - OS3 Dedicated Transport CW nla nla Base < 10 nla nla Base < 10 nla nl. Base < 10
61-11 Av Dela Da s Due 10 LOF - DS3 Dedicated Trans orl DF nla nla Base < 10 nla nI. Base < 10 nla nl. Base < 10
61-11 Av Dela Oa s Due to lOF DS3 Dedicated Transport HS nla nla Base < 10 nla nla Base < 10 nla nla Base -< 10
61·11 Av Dela Da s Due to lOF· DS3 Dedicated Transport 5T nla 20 Base < 10 nla nla Base < 10 nla nla Base < 10
61-12 Av Dela Da s Due 10 lOF - Dark Fiber CW nla nla Base < 10 n/a nla Base < 10 nla nla Base < 10

61-12 Av Dela Da s Due to lOF - Dark Fiber DF nla nla Base < 10 nla nla Base < 10 nla nla Base -< 10

61·12 Av Dela Da s Due 10 l OF - Dark Fiber H5 nla nla Base 0( 10 nla nla Base < 10 nla nla Base < 10
61-12 Av Dela Da s Due to LOF . Dark Fiber ST nla 20 Base -< 10 nla nla Base < 10 nla nla Base -< 10

61-13 Av Dela Da s Due to LOF • Analoq Line Port Cw nla 36 Base < 10 nla 86 Base < 10 nla 6.8 Base -< 10
61-13 Av Dela Da 5 Due to lOF . Analoa line Port DF nla nla Base -< 10 nla nla Base.r; 10 nla nla Base < 10
6113 Av Dela oa s Due 10 LQF - Analog Line Port H5 nla 14.9 Base -< 10 nla 34,6 Base < 10 nla 25.1 Base < 10
61·13 Av Dela Da s Due to lOf - Analoa line Port ST nla nla Base -< 10 nla nla Base.r; 10 nla nla Base < 10
6201 Av Dela Da s for SWBT Missed Due Dates - 80 dB Loo Field Work CW M nla 1.4 Base < 10 nla 69 Base < 10 nla 80 Base -< 10
62-01 Av Dela Oa s for SWIH Missed Due Dales - 80 dB loo Field Work DF M nla 59 Base 0( 10 nla 66 Base < 10 130 67 Base < 10

62-01 Av Dela Oa s for SWBT Missed Due Oates - 80 dB Loo Field Work H5 M 140 63 Base < 10 30 63 Base -< 10 37 68 Base < 10
62-01 Av Deta Oavs for SWBT Missed Due Dales 80 dB loa Field Wor!l; ST M nla 73 Base < 10 nla 66 Base -< 10 nla 84 Base < 10

6202 Av Dela Days for SWBT Missed Due Dates - 8 0 dB loa No Field Work CW M 30 10,7 Base < 10 60 109 Base -< 10 70 136 Base < 10

62·02 Av Deta Davs lor SWBT Missed Due Dales· 80 dB loa No Field Wo11l DF M "0 5.2 Base < 10 14 64 Base < 10 145 103 Base < 10

62-02 Av Dela Da s for SWBT Missed Due Dates - 8,0 dB loa No Field Work H5 M 160 12,5 Base < 10 43 64 0.75 Yes 18 6.5 (107 Yes

62·02 Av Dela Days for SWBT Missed Due Dales· B 0 dB Loa No Field Work ST M 18,3 9.2 Base < 10 90 75 Base < 10 80 87 Base < 10

Overall

Result

90%

HIT
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62~03 Avo, Delav Davs for SWBT Missed Due Dates - 5.0 dB LooD CW M nla 10.3 Base <: 10 1.0 11.1 Base <. 10 nfa '04 Base <: 10
62-03 A. Delay Oa s for SWBT Missed Due Dates - 50 dB LOOD DF M nla 56 Base < 10 nfa 286 Base < 10 nla 241 ... : Base < 10
62-03 A. Deta Da s for SWBT Missed Due Dales - 50 dB Loop HS M nla 21.8 Base <: 10 n/a 20.8 Base <: 10 1.0 72 '63 Ye,
62-03 A. Dela Da s for SWBT Missed Due Dales - 50 dB Loop ST M 20 11.4 Base < 10 50 27 Base <.10 nla 8.0 Base <. 10
62-04 A. Dela oa s for SWBT Missed Due Dales - SRI loo CW M 15.0 6.1 Base <; 10 6.0 8.7 066) Ye, 120 84 Base < 10
62-04 A. Oela Oa s for SWaT Missed Due Dales - SRI Loop DF M 117 57 220 N~; 213 10.5 Base < 10 51 332 (2.9') Ye,
62·04 A. Dela oa s for SWBT Missed Due Dales SRI LOaD HS M 75 12,5 0.73 Ves 11.2 14.2 0.35) Ye, 89 152 1.10 Ye,
62-04 A. Dela Da s for SWaT Missed Due Dales - BRI Loop ST M nla 4.5 Base < 10 10 7.9 Base < 10 5.0 6.2 Base < 10
62-05 Av .oela Da s for SWBT Missed Due Dales - lSDN SRI Port CW M nla 6.1 Base < 10 n/a 8.7 Base < 10 nla B4 Base < 10
62~05 A. Dela Os s for SWaT Missed Due Dales - ISDN BRI Port DF M nla 57 Base < 10 nla 10.5 Base < 10 nla 332 Base < 10
62-05 A. Dela 03 s for SWBT Missed Due Dates - ISDN BRI Port HS M nfa 12,5 Base < 10 n/a 14.2 Base < 10 nla 152 8ase < 10
62~05 A. Dela Oa s lor SWaT Missed Due Dales - ISDN SRI Port ST M nla 45 Base < 10 nfa 7.9 Base < 10 640 6.2 Base < 10
62~06 A. Dela Da 5 for SWBT Missed Due Dates - OS1 Loop CW M 3.8 10,0 Base < 10 5.5 5.7 Base < 10 66 94 Base < 10
62-06 A. Dela Oa s for SWBT Missed Due Oates - DSl Loop DF M 12,3 343 1.01 Ye' 45 290 Base < 10 6.4 21.0 2,14 Ye,
62-06 Av Dela Da s for SWBT Missed Due Dales - DS1 LOOD HS M 55 5.3 Base < 10 40 3.0 Base < 10 38 5.5 Base < 10
62~06 A. Dela Oa s for SWBT Missed Due Dales - OS1 Loop ST M 8.7 8.0 Base < 10 45 230 Base < 10 10,4 193 Base < 10
62-07 Av Oela Da s for SWBT Missed Due Dales - DS1 Dedicaled Transport CW M nla 100 Base < 10 nla 5.7 Base < 10 nla 94 Base < 10
6207 A. Dela Da s for SWBT Missed Due Dates· DS1 Dedicated Transport DF M nla 34.3 Base < 10 nla 290 Base < 10 13.0 210 Base < 10
62-01 A. Dela Da s for SWBT Missed Due Oates - DS1 Dedicated Transport HS M 135 53 3,45 N'J nla 30 Base < 10 nla 5.5 Base < 10
62·01 A. Dela Oa s for SWBT Missed Due Dales· DS1 Dedicaled Transport ST M nla 8.0 Base < 10 nla 230 Base <; 10 nla '93 Base < 10
62-08 A. Oela Da s for SWBT Missed Due Dales - ISDN/PRI CW M nla 9.8 Base < 10 nla 6.0 Base < 10 nla 60 Base < 10
62-08 A. Dela Da s for SWBT Missed Due Dates - ISDN/PRI DF M nla nla Base < 10 nla nla Base < 10 nla 47 Base <; 10
62-08 A. Dela Da s for SWaT Missed Due Dales - ISON/PRI HS M n/a 27 Base < 10 nla 9.' Base < 10 nla 90 Base < 10
62-08 Av Dela Da s for SWBT Missed Due Dates - ISDN/PRI ST M nfa 8.0 Base < 10 nla 49 Base < 10 nla 10 Base < 10
62~09 A. Dela Da s for SWBT Missed Due Dales - DSL CW M 1.5 74 Base < 10 134 2.9 10.43 N,) 54 3.2 Base < 10
62-09 A. Dela Da s for SWBT Missed Due Dales - DSL DF M '58 6' Base < 10 9.9 106 (0.16) Ve, 7.4 47 1,36 Ye,
62~09 A. Delay Da s lor SWBT Missed Due Dales - DSL HS M 3.5 5' Base < 10 227 53 Base < 10 56 3' 380 No

62-09 A. Dela Da s for SWBT Missed Due Dales - DSL ST M nla '29 Base < 10 nla 88 Base < 10 nla 4.2 Base < 10
62·10 A. Delav Da s lor SWaT Missed Due Dales - Analoq Trunk Por1 CW M n/a 103 Base < 10 n/a 11.1 Base < 10 nJa 104 Base < 10
62-10 A. Dela Da s for SWBT MIssed Due Dales - Analoa Trunk Port DF M nla 56 Base < 10 nfa 28,6 Base < 10 nla 241 Base < 10
6210 A. Dela Da s for SWBT Missed Due Dales - Analog Trunk Port HS M nfa 21,8 Base < 10 nla 208 Base < 10 nla 72 Base < 10
62-10 A. Dela Da s for SWaT Missed Due Dales - Analotl Trunk Port ST M nla 114 Base < 10 nfa 27 Base < 10 nla 8.0 Base < 10
62-11 A. Dela Da s for SWBT Missed Due Dales Subtendina DOC Trunks CW M nla 103 Base < 10 n/a 11.1 Base < 10 nla 10.4 Base < 10
62-11 A. Dela Da s for SWBT Missed Due Dales - Sublendlng DOC Trunks DF M 136,0 5.6 Base < 10 nfa 286 Base < 10 nla 241 Base < 10
62-11 A. Dela Da s for SWBT Missed Due Dales Subtendlna DOC Trunks HS M nla 218 Base < 10 nla 20.8 Base < 10 nla 7.2 Base < 10
62·11 A. Dela Davs for SWaT Missed Due Dales· SublendlrlQ DOC Trunks ST M nla 11,4 Base < 10 nfa 27 Base < 10 nla 80 Base <; 10
62-12 A. Dela Days tor SWBT Missed Due Oates DS3 Dedicated Trans art CW M nla n/a Base < 10 nfa nla Base < 10 nla nla Base < 10
62-12 A. Dela Days for SWBT Missed Due Dates· DS3 Dedicated Transport DF M n/a n/a Base < 10 n/a nla Base < 10 50 nla Base < 10
62-12 A. Dela Da s for SWOT Missed Due Oates 053 Dedicated Trans art HS M 10.3 nla Base < 10 nfa nla Base < 10 nla nla Base < 10
62-12 A. Dela Da s for SWBT Missed Due Dales - DS3 Dedicated Trans orl ST M nla 20 Base < 10 n/a nla Base < 10 nla nla Base < 10
62-13 A. Dela Da s for SWBT Missed Due Oates - Dark Fiber CW M 550 n/a Base <; 10 nla nla Base < 10 nla nla Base < 10
62-13 A. Dela Da s for SWBT Missed Due Oates - Dark Fiber DF M 41.8 nla Base < 10 80.2 nla Base < 10 nla nla Base < 10
62-13 A. Dela Da s for SWBT Missed Due Oates - Dark FIber HS M nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
62-13 A. Dela Da s for SWBT Missed Due Dates - Dark Fiber ST M nla 20 Base < 10 n/a nla Base < 10 nla nla Base < 10
62·14 A. Dela Days for SWBT Missed Due Dates - Anala Une Port CW M 3.8 10.3 Base < 10 130 111 Base < 10 nla 104 Base < 10
62-14 A. Dela Days lor SWBT Missed Due Dates - Analog line Port DF M nla 56 Base < 10 n/a 28.6 Base < 10 nla 241 Base < 10
62·14 A. Dela Days for SWaT Missed Due Dales - Analaa LlIle Port HS M nla 218 Base < 10 n/a 208 Base < 10 nla 72 Base <; 10
62-14 A. Delav Da s lor SWBT Missed Due Dales - Analo Une Port ST M 40 11.4 Base < 10 nla 27 Base < 10 nla B.O Base < 10
63-01 % SWBT Caused Missed Due Dales:.. 30 Da s·BOdBLoo Field Work CW L 0,0% 08% (071) Ye' 00% 06% (093) Yes 0.0% 06% (085) Ye,
63-01 % SWBT Caused Missed Due Dates> 30 Da s 80 dB lao Field Work DF L 00% 06% (0.59 Ve' 0.0% 05% 062) Yes 0.0% 0.6% (068) Ye,
63-01 % SWBT Caused Missed Due Dales ~ 30 Da s - 80 dB l.oo Field Work HS L 00% 11% (189) Ye, 0.0% 09% (' 98) Ye, 00% 06% ('94 Yes
63-01 % SWBT Caused Missed Due Oates> 30 Da s 80 dB Lao Field Work ST L 00% 09% Base < 10 00% 0,7% (038) Ye, 0.0% 0,9% (029 Ye,
63-02 % SWBT Caused Missed Due Dates ~ 30 Da s-80dBtoo No Field Work CW L 0.0% 00% (0.17) Ye' 00% 00% (015) Ye, 00% 0,0% (019) Ye,

Overall
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63~02 % SWBT Caused Missed Due Dales:> 30 Oa s - 80 dB Loo No Field Work OF L 00% 0,0% .... (017 Yes 0.0% 0.0% (031 Yes 00% 0.0% 0.37 Yes
l); ;~; ';':\'H [ C.tlli~ ..'(i HI',:... -;! !'"iUC I)<ltf,~; , ]() l)dV~i i~ () d::; I N:)fl'.'UI:'hrl<, HS I 02% 00% 2.28 No 01% 00% 3,15 N,) 0.0% 0.0% 1028) Yes
63~02 % SWBT Caused Missed Due Dales"> 30 Oa"s 8.0 dB loo No Field Work ST L 1.4% 0,0% 11.33 No 0.0% 00% 10.051 Yes 00% 0.0% 0051 Yes
63-03 % SWBT Caused Missed Due Dales:> 30 Days - 50 dB Loo CW l 0,0% 00% 0.00 Yes 0.0% 0.0% Base < 10 0,0% '.0% 0.411 Yes
63~03 % SWBT Caused Missed Due Dales:> 30 Days - 5,0 dB loo DF L 00% 00% 000 Yes 0.0% '.2% 1.42) Yes 0.0% 0.0% 1022) Yes
63-03 % SWBT Caused Missed Due Oates:> 30 Oa s • 5 0 dB Loo HS L 00% 14% 10.95) Yes 00% 02% Base < 10 0.0% 0.7% 0.68 Yes
63~03 % SWBT Caused Missed Due Dales;> 30 Da s - 50 dB Loo ST L 00% 00% 000 Yes 0.0% 00% 000 Yes 0.0% 0.0% 000 Yes
63-04 % SWBT Caused Missed Due Dales;> 30 Da s - BRllooo CW L 0.0% 00% 0.00 Yes 00% 02% 10.37) Yes 0,0% 03% 0.44 Yes
63~04 % SWBT Caused Missed Due Dales;> 30 Oa s - BRI LOOD DF L 0.9% 0,2% 1,52 Yes 2.5% 0.7% 174 N·) 0.0% 46% 224 Yes
63-04 % SWBT Caused Missed Due Dales;> 30 Da s· BRlloop HS L 00% 22% 1.16 Yes 13% 32% 10.94 Yes 0.5% 1,9% 1.34 Yes
63~04 % SWBT Caused Missed Due Dales> 30 Da s· BRI LOOD ST L 0,0% 0.8% Base c: 10 0.0% 1.4% (0,45 Yes 00% 0.0% 0.00 Yes
63·05 % SWBT Caused Missed Due Dales;> 30 Oa s • ISDN BRI Port CW l n/a 00% Base c: 10 nla 02% Base c: 10 nla 03% Base <: 10
63-05 % SWBT Caused Missed Due Dates;> 30 Da s . ISDN SRI Port DF L n/a 0,2% Base c: 10 nla 0.7% Base < 10 nla 4,6% Base < 10
63-05 % SWBT Caused Missed Due Dates;> 30 Da s - ISDN BRI Port HS l nla 2,2% Base < 10 n/a 3,2% Base <: 10 n/a 19% Base <: 10
63-05 % SWaT Caused Missed Due Dales;> 30 Da s - ISDN SRI Port ST L 0,0% 08% Base <: 10 n/a 14% Base <: 10 100.0% 0.0% Base < 10
63-06 % SWBT Caused Missed Due Dates> 30 Oa s - DS1 Loop CW l 0.0% 00% 0.00 Yes 00% 0.0% 0.00 Yes 00% 2.0% (1.131 Yes
63-06 % SWBT Caused Missed Due Dates;> 30 Da s - OS1looo DF L 2.6% 10% 0.80 Yes 00% 1.9% (0.91) Yes 0,0% 0.0% 000 Yes
63-06 % SWBT Caused Missed Due Dales;> 30 Da s-DS1Loo HS L 0.0% 0,0% 0.00 Yes 0.0% 0.0% 000 Ves 00% 0,0% 000 Yes
63-06 % SWBT Caused Missed Due Dates> 30 Da - OS1 Loop ST L 00% 00% 0.00 Yes 0.0% 16% 10.881 Yes 0.0% 8,0% 11.70 Yes
63~07 % SWBT Caused Missed Due Dales;> 30 Oa OS1 Dedicated TranSDort CW L 0.0% 00% Base < 10 nla 00% Base < 10 0,0% 2.0% Base c: 10
63-07 % SWBT Caused Missed Due Dates> 30 Da s - OS1 Dedlcaled Transport OF L nla 10% Base c: 10 n/a 1.9% Base c: 10 00% 0.0% 0.00 Yes
63~07 % SWaT Caused Missed Due Dales> 30 Da s OS1 Dedicated Transport HS L 00% 0,0% 000 Yes 00% 0.0% Base < 10 nla 00% Base < 10
63-07 % SWBT Caused Missed Due Dates;> 30 Oa s - DS1 Dedicated Transport ST L nla 00% Base <: 10 n/a 1,6% Base <: 10 n/. 8.0% Base c: 10
63-08 % SWBT Caused Missed Due Dales;> 30 Oa s - ISDN/PRI CW l 0.0% 03% 040 Yes n/a 00% Base < 10 nla 00% Base <: 10
63·08 % SW8T Caused Missed Due Dates> 30 Da s - ISDN/PRI DF L 00% 0,0% 0.00 Yes 00% 0.0% 0.00 Yes n/a 0.0% 8ase < 10
63-08 % SW8T Caused Missed Due Dates;> 30 Da s -ISON/PRI HS L n/a 00% Base < 10 nla 04% Base < 10 n/a 01% Base <: 10
63~08 % SW8T Caused Missed Due Dales"> 30 Da s - ISDN/PRI ST L 0.0% 0.0% 000 Yes nla 00% Base c: 10 nla 00% Base < 10
63-09 % SWaT Caused Missed Due Dales;> 30 Da s - DSl CW L 00% 00% 0.00 Yes 28% 00% 3.86 No 00% 0.0% 0.00 Yes
63-09 % SWaT Caused Missed Due Dates;> 30 Da - OSL DF L 2.3% 0,1% 318 No 00% 0,5% 10861 Yes 00% 02% 0.62) Yes
63-09 % SWBT Caused Missed Due Oates;> 30 Da s - DSl HS L 00% 01% 0,14 Yes 1.5% 0.0% 4.98 No 00% 00% 000 Yes
63-09 % SwaT Caused Missed Due Oates;> 30 Da s DSL ST L nla 06% Base < 10 0.0% 0.0% Base c: 10 0.0% 00% Base <: 10
63·10 % SW8T Caused Missed Due Oates> 30 Da s - Analoa Trunk Port CW L n/a 0.0% Base <: 10 nla 0.0% Base c: 10 00% 1.0% (040) Yes
63-10 % SWBT Caused Missed Due Dates;> 30 Da s - Analog Trunk Port DF L 00% 0.0% Base <: 10 nla 12% Base<:10 nla 00% Base <: 10
63-10 % SWBT Caused Missed Due Dales"> 30 Da s . AnatoQ Trunk Port HS L n/a 1.4% Base < 10 nla 0.2% Base <: 10 nla 0.7% Base < 10
63-10 % SWBT Caused Missed Due Dates;> 30 Da s - Analoa Trunk Port ST L n/a 00% Base < 10 n/a 00% Base <: 10 nle 0.0% Base < 10
6311 % SWBT Caused Missed Due Dales> 30 Da s Sublendin DOC Trunks CW L nla 0,0% Base < 10 nla 00% Base < 10 n/a 1.0% Base <: 10
63-11 % SWBT Caused Missed Due Dates;> 30 Da s - Sublending DOC Trunks OF l 1000% 0.0% Base < 10 n/a 12% Base < 10 00% 0.0% (0.09 Yes
63-11 % SWBT Caused Missed Due Dales;> 30 Da s . SubtendlOc DOC Trunks HS L n/a 14% Base < 10 nla 0,2% Base < 10 nla 07% Base <: 10
63,11 % SWBT Caused Missed Due Dales"> 30 Da s - Subtendin DOC Trunks ST L n/a 00% Base < 10 nla 00% Base < 10 n/a 0.0% Base < 10
63·12 % SWaT Caused Missed Due Dates;> 300a s - DS3 Dedicated Trans or1 CW L 0.0% 00% Base < 10 n/a 0.0% Base < 10 0.0% 00% Base <: 10
63~ 12 % SWBT Caused Missed Due Dates;> 30 Da s - DS3 Dedicated Transport DF l 00% 00% Base <: 10 00% 0,0% Base <: 10 0.0% 0.0% Base < 10
63-12 % SWBT Caused Missed Due Dales;> 30 Oa s - DS3 Dedicated Transport HS L 0.0% 00% Base<10 nla 00% Base <: 10 0,0% n/a Base < 10
63-12 % SWBT Caused Missed Due Dales;> 30 Da s - DS3 Dedicaled Transport ST L 00% 0.0% Base < 10 nla 0.0% Base < 10 nla n/a Base < 10
63-13 % SWBT Caused Missed Due Dates;> 300a s - Dark Fiber CW L 333% 00% Base <: 10 00% 00% Base < 10 00% 00% Base < 10
63·13 % SWBT Caused Missed Due Dates;> 300a s - Dark Fiber OF l 83.3% 0,0% Base < 10 100,0% 0.0% Base < 10 nla 0.0% Base c: 10
63-13 % SWBT Caused Missed Due Dales;> 30 Da s - Dark Fiber HS L n/a 00% 8ase < 10 n/a 0,0% Base <: 10 n/a n/a Base c: 10
63-13 % SWBT Caused Missed Due Dales;,. 30 Davs Dark Fiber ST L nla 00% Base < 10 nla OOClh Base <: 10 n/a n/a Base <: 10
63-14 % SWBT Caused Missed Due Dales;> 30 Da s - Analo Line Port CW L 00% 00% 0.00 Yes 00% 00% 000 Yes 00% 1,0% Base < 10
63-14 % SWBT Caused Missed Due Oates;> 30 Davs - Analoa Line Port DF l 00% 0,0% Base <: 10 0.0% 1.2% (054) Yes 0.0% 0.0% Base < 10
63~ 14 % SWBT Caused Missed Due Dates"> 30 Davs - Analoo Line Port HS L n/a 1.4% Base <: 10 00% 02% Base <: 10 00% 0,7% Base < 10
63-14 % SWBT Caused Missed Due Oates;> 30 Days Analog Line Port ST L 0,0% 0.0% Base <: 10 n/a 0,0% Base < 10 00% 00% Base c: 10
65-01 Trouble Report Rale 80 dB LOOD with Test Access CW H H 22% 19% 0.86 Yes 13% 1.6% (096) Ves 2.1% 1.8% 110 Yes
65-01 Trouble Recort Rale· 80 dB LOOD with Test Access DF H H 16% 1,8% 129 Yes 16% 1.8% 1151) Yes 1.9% 1.9% (001 Yes
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Bench· Bench- Bench-
PM Description Area Tier 1 Tier 2 CLEC SWBT ma'" Z-Value Resuh CLEC SWBT ma'" Z-Value Result CLEC SWBT mark Z-Value Resutt

(is 1 rC:.I·)i,~ H'~P(111 H;ll~' gO ,!B l (lor; '-'odl 1(;;;1 I"CC(!S'j. HS II H 3.5% 2.4% 4.28 Nn 3.3% 23% 4.98 No 4.6% 2.4% 11.22 No
65-01 r rouble Revort Rale - 80 dB l 000 with Test Access ST H H 15% 2.2% (2.15 Yes 0.5% 1,9% (473 Yes 07% 1.9% (4.28) Yes
65-02 Trouble Re art Rale 50 dB loa with Test Access CW H H 0.5% 0.7% (026) Yes 05% 05% 0.10 Yes 1.4% 0.4% 216 No
t, ~, II,';'P!<' l-{q;orl f~;jtl' S r; dll I ')~1~ wiHl ! ,~·~t l\i;(~es~ [;1 II II 29% 07% 9.21 No 1,5% 0.7% 363 No 2.2% 0.7% 6.67 No
'; ~, I I ('c.t.l(: I:.<:cp~)rl f~all' ~;() dB i.Dc)') wltn Il'sl f\'_:;{l~S HS II H 38% 0.8% 856 N:l 10% 08% 0.55 Yes 1.3% 0.6% 225 No
6502 Trouble Report Rale - 50 dB Loop with Tesl Access ST H H 03% 0.6% (0.75) Yes 1.7% 0,6% 347 No 0.7% 0.6% 0.55 Yes
~/; 1''Jutll': f~q](lf! Hill<' fH<! \ t)[;f. 't.'ll!l 11',>IIV'(:<''1~; C;N I< I< 6.7% 2.6% 1,71 Yes 161% 2.0% 9.13 No 25.0% 2.4% 1573 No
C'! In 1rnilll!!' f~;·rlyi 1~1i!,' lii,1 I (HJ[' willi 11",1 i,cce~;~ DI I< I< 60% 28% 202 No 4,0% 2.6% 1.19 Yes 16.6% 2,7% 10.91 No
(1<>:)3 1rUll!;!;:' H':'nurl Hat,· HI~ll(,<jP wi1tl lm;l ,~r:CI~S~ HS fl I< 8.1% 24% 223 No 17.2% 24% 9.20 No 20.6% 22% 1B.64 N<.
65·03 Trouble Re art Rate - SRI Looo with Test Access ST H H 0.0% 31% (1.14) Yes 0,0% 2.7% (1.19 Yes 98% 2.6% 3.50 No
65-04 Trouble Re art Rate ISDN BRI Port CW H H nla 2.6% I· > Base < 10 n/a 20% Base < 10 n/a 24% Base < 10
65-04 Trouble Re art Rate - ISDN SRI Port OF H H n/a 2.8% Base < 10 n/a 2.6% Base < 10 nla 27% Base < 10
65·04 Trouble Re art Rate - ISDN BRI Port HS H H nla 2.4% Base < 10 nla 2.4% Base < 10 n/a 22% Base < 10
65~04 Trouble Re art Rate - ISDN SRI Port ST H H nla 3.1% Base < 10 n/a 2.7% Base < 10 0.0% 26% Base < 10
65-05 Trouble Re art Rate - DS1 Loop with Tesl Access CW H H 3.5% 6.2% (170) Yes 2.0% 4.8% 2.17 Yes 2.4% 2.9% (046 Yes
65"05 Trouble Re ort Rate - DS1 Looo with Test Access OF H H 2.3% 7.2% (3.28 Yes 1.5% 58% 345 Yes 4.6% 5.3"10 (0.60) Yes
65·05 Trouble Re art Rate· OS 1 Loop with Test Access HS H H 2.5% 53% (151 Yes 5.7% 6.3% 0.32) Yes 5.9% 53% 046 Yes
65-05 Trouble Re ort Rate ~ OS 1 LOaD with Test Access ST H H 2,1% 3.9% (143 Yes 25% 2.7% (027) Yes 2,8% 2,5"10 032 Yes
65-06 Trouble Re art Rate DSl Dedicated Transoort CW H H 0.0% 6.2% (106) Yes 0.0% 4.8% (0.95) Yes 00% 29% (0.77 Yes
65-06 Trouble Re art Rate - OS 1 Dedicated Trans art OF H H n/a 7.2% Base < 10 n/a 58% Base < 10 0.0% 53% (086) Yes
65~06 Trouble Re art Rate - OS 1 Dedicated Transport HS H H 4.9% 53% (013) Yes 1.6% 6,3% (145) Yes 00% 53% 1.79 Yes
65·06 Trouble Re art Rate - 051 Dedicated TransDort ST H H n/a 3.9% Base < 10 n/a 27% Base < 10 n/a 25% Base < 10
6507 1 rouble Re art Rate - ISDN/PRI CW H H 00% 00% (0.12 Yes 0.0% 0,0% (012) Yes 00% 0,1% 0,16) Yes
65·07 Trouble Re ort Rate - ISDN/PRI OF H H 00% 01% (023 Yes 00% 0.1% 030 Yes 00% 01% 031) Yes
65~07 Trouble Re ort Rate - ISDN/PRt HS H H n/a 01% Base < 10 nla 0.1% Base < 10 n/a 0.0% Base < 10
65·07 Trouble Re ort Rate ISDN/PRI ST H H 0,0% 01% (032) Yes 0,0% 00% 0,26 Yes 0.0% 00% (021) Yes
65-0B Trouble Re ort Rate - DSL CW H H 67% 7,1% 0,14 Yes 55% 42% 072 Yes 14% 5,0% 1.45 Yes
65-08 Trouble Re art Rate - DSL OF H H 34% 80% (1261 Yes 3,6% 4.6% (062 Yes 78% 52% 220 No
85-08 Trouble Re art Rate - DSL HS H H 2.3% 9.3% 1.50) Yes 34% 8,4% (2.25) Yes 7.8% 43% 318 f,,:o
65-08 Trouble Re art Rate - DSt S1 H H 00% 69% Base < 10 0.0% 41% Base < 10 00% 3,0% Base < 10
65·09 Trouble Re ort Rale Analoa Trunk Port CW H H 00% 0.7% Base <: 10 00% 05% Base < 10 00% 04% (032 Yes
6509 Trouble Re ort Rale . AnalOQ Trunk Port OF H H 00% 07% (0.36) Yes 11.1% 0.7% 547 N,.1 00% 07% (0.34) Yes
65·09 Trouble Re ort Rate AnaloQ Trunk Port HS H H n/a 0,8% Base < 10 n/a 08% Base < 10 nla 06% Base < 10
65·09 Trouble Re ort Rate· Analoo Trunk Port ST H H 00% 0,6% Base < 10 0.0% 06% Base"' 10 25.0% 06% Base < 10
65·10 Trouble Re ort Rate· Subtendlng DOC Trunks CW H H nla 0.7% Base < 10 nla 0.5% Base < 10 n/a 04% Base < 10
65·10 Trouble Re ort Rate - Subtendlna DOC Trunks OF H H 0,0% 0.7% 0621 Yes 0.0% 07% (0.60 Yes 0.0% 07% (071 Yes
65·10 Trouble Re art Rate Subtendina DOC Trunks HS H H n/a 08% Base < 10 n/a 08% Base < 10 nla 06% Base < 10
65-10 Trouble Re art Rale - Subtending DOC Trunks ST H H nla 0,6% Base < 10 n/a 06% Base < 10 nla 06% Base < 10
6511 rrollble Re art Rale - 053 Dedicated Transport CW H H 0.0% 00% 000 Yes 00% 65% (081) Yes 00% 21% 058 Yes
65-11 Trouble Re art Rate - DS3 Dedicated TransDort DF H H 0.0% 2.9% (118) Yes 00% 14% 0.82) Yes 0,0% 14% (065) Yes
65-11 TlOuble Re ort Rate - DS3 Dedicated Trans ort HS H H 00% 61% (128) Yes 37% 82% (077 Yes 0.0% 8,3% (1,58 Yes
65-11 Trouble Re ort Rate - DS3 Dedicated Transport ST H H 0.0% 65% Base"' 10 00% 33% Base < 10 0.0% 69% Base < 10
65-12 Trouble Re art RaJe - Dark Fiber CW H H 00% 00% 0.00 Yes 0.5% 6.5% (284) Yes 1.5% 2,1% 0.26 Yes
6512 Trouble Re art Rate Dark Fiber OF H H 00% 2.9% (236 Yes 0,0% 14% (1.65 Yes 0.0% 14% (1.65) Yes
65-12 Trouble Re art Rate - Dark Fiber HS H H n/a 61% Base < 10 n/a 8,2% Base"' 10 nla 8,3% 8ase<10
65-12 Trouble Re ort Rate - Dark Fiber ST H H 0,0% 6,5% (102) Yes 0.0% 33% 073 Yes 0.0% 6,9% 1.05 Yes
~;r) 1J I, 'I,.(JI': f~\. i,,11 \ (./il1<' .r" ",in ! nit' I< I< 222% 07% 13,43 N:.! 13,0% 0,5% 1357 Nu 1.9% 0.4% 159 Yes
(,')U I IrlulJln f~!.·P(HI U~lk '~ii<liIlQ I III(! I'~II! 'I II 7.1% 0,7% 284 N'l 38% 07% 200 f'J,.:.. 0.0% 07% (0.47) Yes
65·13 Trouble Reoort Rate· Anato Line Port HS H H n/a 08% Base < 10 00% 0.8% Base < 10 0.0% 0,6% Base < 10
65-13 Trouble Report Rate - Analoq Line Pori ST H H 0,0% 0.6% Base < 10 00% 0.6% Base < 10 00% 06% Base < 10
66-01 % Missed Repair Commitment· 8 dB LOaD CW H H 26% 7.2% 1.12) Yes 3,6% 69% (0.69) Yes 2.1% 84% (157) Yes
66-01 % Missed ReDalr Commitment - 8 dB loop OF H H 46% 104% 177 Yes 00% 94% (3.32) Yes 36% 94% (2.31) Yes
66-01 °Al Missed Repair Commitment - 8 dB loop HS H H 39% 62% 105 Yes 06% 52% (276) Yes 1.7% 7.4% (379) Yes

Overall

Result

90%

MISS
HIT
HIT

MiSS
MtSS
HIT

MiSS
MiSS
MiSS
HIT

HIT
HIT
HIT
HIT
HIT

HIT

HIT
HIT

HIT
HIT
HIT
HIT

HIT

HIT

HIT
HIT
HIT

HIT
HIT

HIT
MISS
MISS

HIT
HIT
HIT



Prepared on 02/02/2000 at 1:55 PM Texas Performance Measures Page 30 of 38
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Payment level % Yes- 88% %Yes- 86% % Yes- 86%

Bench- Bench- Bencll-
PM Description Area Tier 1 Tier 2 CLEC SWBT rna'" Z·Value Result CLEC SWBT rna'" Z-Value Result CLEC SWBT mark Z·Value Result

66-01 % Missed Repair Commitment· 8 dB loa ST H H 34% 77% 0.86) Ves 0.0% SB% (103) Ves 12.5% 80% 0.66 Ves
67-01 Mean Time to Restore· 80 dB Loo with Test Access-Dis alch CW H H 62 20.6 (3.16 Ves 63 220 (2.54) Ves 66 250 (384) Ves
67-01 Mean Time 10 Restore - 8 0 dB loo with Tesl Access-Dis atch OF H H 8.7 23.' 343) Ves 41 237 (607) Ves 7.2 227 5.51 Ves
67-01 Mean TIme 10 Restore - 80 dB loo WIth Test Access-Dis atch HS H H 51 20.7 (4.97 Ves 47 22.1 7.42) Ves 67 265 (551 Ves
67-01 Mean Time 10 Restore - 80 dB loa with Test Access-Dis atch ST H H 48 243 (284 Ves 58 242 (1.60 Ves 12.2 249 (1.48 Ves
67-02 Mean Time 10 Restore 50 dB Loo with Test Access-Dis alch CW H H 47 6.4 Base < 10 78 57 Base < 10 43 57 Base < 10
!,,;' (,2 th',Ji': 1~~1t' It, !~!;~:1';rl, ! \JH I :;np w'!hh;~-\ t,( ~f,~,,; Di~ ;;l\Cr. IJI H " 9.8 49 198 No 35 43 060) Ves 6.1 40 259 No
67-02 Mean Time 10 Reslore - 50 dB Loo with Test Access-Dis atch HS H H 2.5 4.9 (2.56 Ves 26 52 Base < 10 87 51 Base < 10
67-02 Mean Time to Restore - 5 0 dB Loop with 1 est Access-Dis atch ST H H 23 57 Base < 10 58 55 0,17 Ves 7.3 63 Base < 10
67-03 Mean Time 10 Restore - SRI Looo with Test Access-Disoatch CW H H 2.6 6.9 .... Base < 10 4.9 5.5 (0.35) Ves 89 92 008) Ves
67-03 Mean Time to Restore - SRI Loop with Test Access-Dispatch OF H H 52 54 Base < 10 61 56 Base..: 10 5.7 4.8 1,13 Ves
67-03 Mean Time to Restore - BRI Loop With Test Access-Dispatch HS H H 6.0 13.7 Base < 10 7.6 7.1 0.10 Ves 72 57 1.57 Ves
67-03 Mean Time to Reslore· SRI Loop with Test Access-Dispatch ST H H nla 66 Base < 10 n/a 91 Base <: 10 17.5 5.2 Base < 10
67-04 Mean Time to Restore· ISDN BRI Port-Dispatch CW H H n/a 69 Base < 10 nla 55 Base < 10 nle 92 Base < 10
67-a.. Mean Time 10 Restore - ISDN BRI Port-Dispatch OF H H n/a 54 Base < 10 n/a 5.6 Base < 10 n/a 48 Base < 10
67·04 Mean Time to Restore - ISDN BRI Port-Dispalch HS H H n/a 13,7 Base < 10 nle 71 Base < 10 n/a 57 Base < 10
67-04 Mean Time 10 Restore - ISDN BRI Port-Dispatch ST H H n/a 66 Base < 10 n/a 9.1 Base < 10 nle 52 Base < 10
67-05 Mean Time to Restore - OS1 loop with Test Access-Dispatch CW H H 3.2 4.1 Base < 10 28 2.7 Base < 10 3.6 3.4 Base < 10
67-05 Mean Time 10 Restore - DS1 Loa with Test Access-Dispatch OF H H 35 28 Base..: 10 2.7 28 Base < 10 29 26 043 Ves
67-05 Mean Time to Restore - OSl loa with Test Access-Dispatch HS H H 66 38 Base <: 10 27 40 Base <: 10 7.0 27 5.27 No

67-05 Mean Time to Restore OS1 Loop with Test Access-Dispatch ST H H 3.3 3.3 Base <: 10 46 3.8 Base < 10 5.6 41 Base < 10
67-06 Mean Time to Restore - DS1 Dedicated Transport-Dispatch Cw H H n/a 41 Base < 10 n/a 27 Base <: 10 n/a 34 Base < 10
67·06 Mean Time to Restore DS1 DedlCaled Transport-Dispatch OF H H n/a 28 Base <: 10 n/a 28 Base <: 10 nla 26 Base <: 10
67-06 Mean Time 10 Restore - DS1 Dedicated Transport-Dispatch HS H H n/a 38 Base < 10 0.9 4.0 Base <: 10 n/a 27 Base < 10
67-06 Mean Time 10 Restore - DS1 Dedicated Transport-Disoatch ST H H n/a 33 Base <: 10 nle 36 Base < 10 nla 41 Base <: 10
67-07 Mean Time to Restore· ISDN/PRI -Dis atch CW H H n/a 58 Base..: 10 nla 32 Base < 10 nla 52 Base < 10
67-07 Mean Time 10 Restore - ISDN/PRt ·Dispatch OF H H n/a 37 Base < 10 n/a 53 Base < 10 nla 4.0 Base <: 10
67-07 Mean Time 10 Restore - ISDNIPRt ·Disoatch HS H H nla 33 Base < 10 n/a 31 Base < 10 nla 36 Base < 10
67-07 Mean Time 10 Reslore - ISDN/PRI ·Dis atch ST H H nla 47 Base <: 10 nle 74 Base <: 10 n/a 3.8 Base < 10
67-08 Mean Time to Reslore DSl ·Oispalch CW H H 96 49 Base < 10 20.2 4.8 Base < 10 70 52 1,47 Ves
67-08 Mean Time 10 Reslore - DSL -Disoatch OF H H 14.6 71 Base < 10 98 73 Base..: 10 15,7 52 702 No
67·08 Mean Time to Restore· DSL -Dispatch HS H H 130,3 32.9 Base < 10 5.2 28,0 Base < 10 14.0 25.6 1.58 Ves
67-08 Mean Time to Reslore - DSL -Dispalch ST H H n/a 68 Base < 10 n/a 5.0 Base < 10 nla 67 Base < 10
67-09 Mean Time to Restore - Analo Trunk Port·Dispatch CW H H n/. 64 Base < 10 n/a 57 Base < 10 n/a 57 Base < 10
67-09 Mean Time 10 Restore - Analog Trunk Port·Dispatch OF H H n/a 49 Base <: 10 5.6 43 Base <: 10 nle 40 Base < 10
67-09 Mean Time 10 Restore Analoa Trunk Port-Dispatch HS H H n/a 4.9 Base < 10 n/a 52 Base < 10 n/a 51 Base < 10
67-09 Mean Time to Restore· Analo Trunk Port-Dispatch ST H H nle 57 Base <: 10 n/a 55 Base < 10 57 63 Base < 10
67-10 Mean Time 10 Restore - Sublendlllg DOC Trunks-Dis atch CW H H n/a 6.4 Base < 10 n/a 57 Base <: 10 nla 5.7 Base < 10
67-10 Mean Time to Reslore Subtendina DOC Trunks-DIS atch OF H H nla 49 Base < 10 nla 4.3 Base < 10 nle 40 Base <: 10
67-10 Mean Time 10 Reslme - Sublendlna DOC Trunks-Dis alch HS H H n/a 49 Base <: 10 n/a 52 Base <: 10 nla 51 Base < 10
67-10 Mean Time to Restore· Subtending DOC Trunks-DIS atch ST H H n/a 5.7 Base < 10 n/a 55 Base < 10 nle 63 Base <: 10
67·11 Mean Time to Restore - 0$3 Dedicated Trans art-Dis atch CW H H nle n/a Base < 10 n/. 35 Base <: 10 nla 78 Base < 10
67·11 Mean TIme to Restore DS3 Dedlcaled Transoort-Ois etch OF H H n/a 0.6 Base <: 10 n/a 12 Base <: 10 n/. n/a Base <: 10
67-11 Mean Time to Restore - DS3 Dedicated Trans ort-Dis alch HS H H nle 63 Base <: 10 10.9 9.8 Base <: 10 nle 71 Base < 10
67-11 Mean Time to Restore - DS3 Dedicated Transport-Dis stch ST H H nla n/a Base <: 10 n/a 05 Base <: 10 nla 07 Base < 10
67-12 Mean Time 10 Restore - Dark Fiber-Dis alch CW H H n/a n/a Base <: 10 26 35 Base < 10 13.7 78 Base < 10
67-12 Mean Time to Restore - Uark Fiber-Dispatch OF H H n/a 06 Base <: 10 n/a 1.2 Base c 10 n/. n/a Base <: 10
67-12 Mean Time 10 Restore - Dark Flber-Disoatch HS H H n/. 63 Base < 10 nla 9.6 Base <: 10 n/a 7 1 Base <: 10
67"12 Mean Time to Restore Dark Fiber-Dis atch ST H H nla n/a Base <: 10 n/a 05 Base < 10 n/. 07 Base <: 10
67-13 Mean Time to Restore· Analoo Line Port-Dispatch CW H H 127 64 Base <: 10 93 57 Base<10 325 57 Base < 10
67-13 Mean Time to Restore - Analoa Line Port-Dispalch OF H H 24 49 Base <: 10 05 43 Base <: 10 nla 40 Base < 10
67-13 Mean Time to Restore - Analog Line Port· Dis atch HS H H n/a 49 Base <: 10 n/a 52 Base <: 10 n/a 51 Base<:10
67-13 Mean Time to Restore - Analoa line Port-Dispatch ST H H n/a 57 Base <: 10 n/a 55 Base < 10 nla 63 Base < 10
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Bench- Bench- Bench·
PM Description Area Tier 1 Tier 2 CLEC SWBT marl< Z-VahJe Result CLEC SWBT marl< Z·Value Result CLEC SWBT marl< Z-Value Resu«

67·14 Mean lime 10 Restore - 80 dB Loo with Test Access_No Dis slch CW H H 66 136 Base 0( 10 0.5 13.0 Base <: 10 05 146 .......... Base < 10
6714 Mean Time to Restore - 8.0 dB loo with Test Access No Dis alch OF H H 0.0 123 Base <: 10 00 143 Base <: 10 0.1 14.3 Base <: 10
67"4 Mean Time 10 Restore 80 dB loo with Tesl Access_No Dis alch H5 H H 14 113 Base <: 10 06 99 Base <: 10 28 122 Base < 10
67-14 Mean Time 10 Restore - 80 dB Loo with Test Access-No Dis alch ST H H 0.0 9.8 Base <: 10 nla 91 Base <: 10 nla 98 Base <: 10
67-15 Mean Time to Restore· 50 dB loa with Test Access-No Dis alch CW H H nla 21 Base <: 10 nla 12 Base <: 10 nla 22 Base « 10
67-15 Mean lime 10 Restore - 5.0 dB loo with Test Access·No Dis atch OF H H nla 1.4 Base < 10 n/a 09 Base < 10 nla 1.3 Base <.10
67-15 Mean Time 10 Restore 50 dB Loo With Test Access-No Dis alch H5 H H nla 63 Base <. 10 nla 1.8 Base < 10 nla 08 Base < 10
67-15 Mean Time to Reslore - 5.0 dB Loo with Tesl Access-No Dis atch ST H H nla 1.4 Base < 10 nla 21 Base <. 10 nla 1.1 Base <. 10
67-16 Mean Time to Restore - BRllooD with Test Access-No Dispalch CW H H nla 16 Base <. 10 19 0.8 .... Base < 10 4.8 11 Base < 10
6716 Mean Time to Restore - BRlloo with Test Access-No Dispatch OF H H nla 1.3 Base < 10 nla 07 Base <. 10 nla 0.5 Base <. 10
67-16 Mean Time 10 Reslore - BRI Loop wilh Test Access-No Dispalch H5 H H nla 96 Base <. 10 nla 5.1 Base < 10 nla 38 Base <. 10
67-16 Mean TIme 10 Restore - BRllooD with Test Access·No Disoatch ST H H nla 09 Base < 10 nla 1.3 Base <. 10 nla 0.9 Base <. 10
67-17 Mean Time 10 Restore - ISDN BRI Port-No Disoatch CW H H nla 1.6 Base <. 10 nla 0.8 Base < 10 nla 11 Base <. 10
67~17 Mean Time to Restore - ISON BRI Port· No Dispatch OF H H nla 13 Base < 10 nla 0.7 Base <. 10 nla 0.5 Base <. 10
67-17 Mean Time 10 Restore - ISDN BRI Port-No Dispatch HS H H nla 9.6 Base <. 10 nla 5.1 Base <. 10 nla 3.6 Base <. 10
67-17 Mean Time to Restore - ISDN BRI Port-No Dis atch ST H H nla 09 Base < 10 nla 1.3 Base <. 10 nla 09 Base < 10
67-18 Mean Time 10 Reslore - DS1 loop with Test Access-No Dispatch CW H H 0.0 0.7 Base <. 10 0.2 0.3 Base <. 10 nla 0.7 Base <. 10
67-18 Mean Time to Restore DS1 Loop with Test Access-No Disoatch OF H H nla 05 Base <. 10 nla 0.5 Base <. 10 01 04 Base < 10
67-18 Mean Time to Restore - DS1 Loo with Test Access-No Dispatch HS H H 00 21 Base <. 10 00 07 Base < 10 01 05 Base <. 10
67-18 Mean lime to Restore OS 1 Loop with Test Access-No Dispalch ST H H nla 15 Base < 10 nla 1.9 Base < 10 1763 08 Base < 10
67-19 Mean TIme 10 Restore - DS1 Dedicated Transport-No Dis atch CW H H nla 07 Base <. 10 n/a 03 Base <. 10 nla 07 Base < 10
67-19 Mean Time 10 Restore OS1 Dedtcaled Transport-No Dispalch OF H H nla 05 Base <. 10 nla 0.5 Base < 10 nla O. Base <. 10
67-19 Mean Time to Restore - DS1 Dedicated Transport-No Disoatch HS H H 1.6 21 Base < 10 nla 07 Base <. 10 nla 0.5 Base < 10
67-19 Mean Time 10 Reslore - DS1 Dedicated Transport-No Disoatch ST H H nla 1.5 Base <. 10 nla 1.9 Base < 10 nla 06 Base <. 10
67·20 Mean Time to Restore - ISDN/PRI No Di alch CW H H nla 13 Base < 10 nla 0.7 Base <. 10 nla 05 Base < 10
67-20 Mean Time 10 Reslore - ISDN/PRI· No Dispatch OF H H nla 06 Base < 10 nla 06 Base < 10 nla 02 Base <. 10
67-20 Mean TIme to Reslore - ISDN/PRI No Dispatch HS H H nla 92 Base < 10 nla 1.5 Base <. 10 nla 07 Base <. 10
67-20 Mean Time 10 Restore - ISDN/PRI - No Dis atch ST H H nla 16 Base < 10 nla 15 Base <. 10 n/a 1.0 Base <. 10
67-21 Mean Time 10 Restore DSL -No Dispatch CW H H nla 15 Base < 10 nla 0.7 Base < 10 03 10 Base < 10
67-21 Mean Time to Restore - DSL -No Dispatch OF H H nla 1.5 Base <. 10 20 1.2 Base < 10 nla 08 Base < 10
67-21 Mean Time 10 Restore DSL -No Dispatch HS H H nla 77 Base <. 10 2.0 64 Base <. 10 nla 163 Base <. 10
67~21 Mean Time 10 Reslore - DSL -No Dispatch ST H H nla 27 Base c. 10 nla 11 Base < 10 nla 07 Base < 10
67-22 Mean Time 10 Reslore - Analoa Trunk Port-No Disoatch CW H H nla 2.1 Base < 10 nla 1.2 Base < 10 nJa 22 Base <. 10
67-22 Mean Time to Restore· Analo Trunk Port-No Dis atch OF H H nla ,. Base < 10 nla 09 Base <. 10 nla 13 Base < 10
67-22 Mean Time 10 Reslore - AnaloQ Trunk Port-No Dispatch HS H H nla 6.3 Base < 10 nla 18 Base < 10 nla 0.8 Base <. 10
67-22 Mean Time 10 Restore Anal Trunk Port-No Disoalch ST H H nla 14 Base <. 10 nla 21 Base < 10 nla 11 Base <: 10
67-23 Mean Time 10 Restore - Sublendin DOC Trunks-No Dis alch CW H H nla 21 Base <. 10 nla 1.2 Base < 10 nla 2.2 Base <. 10
67-23 Mean Time to Reslore - Sublendina DOC Trunks-No Dis atch OF H H nla ,. Base <: 10 nla 0.9 Base <. 10 nla 13 Base <. 10
67~23 Mean Time 10 Restore - Subtendina DOC Trunks-No Dis atch HS H H nla 63 Base < 10 nla 1.8 Base <: 10 nla 08 Base < 10
67·23 Mean Time 10 Reslore Sublendln DOC Trunks-No Dis atch ST H H nla 14 Base <: 10 nla 2.1 Base <. 10 nla 11 Base <. 10
67-24 Mean Time to Restore - 053 Dedicated Transport-No Dis atch CW H H nla nla Base < 10 nla 00 Base <: 10 nla nla Base < 10
67-24 Mean Time 10 Reslore - DS3 DedICated Transport-No Dis alch OF H H nla nla Base <. 10 nla nla Base <. 10 n/a 12 Base <. 10
6n4 Mean Time 10 Restore - DS3 Dedicated Trans art-No Dis alch HS H H nla nla Base < 10 nla 15 Base <. 10 nla 28.3 Base < 10
67-24 Mean Time to Reslore - DS3 Dedicated Transport-No Dis atch 5T H H nla 68 Base <. 10 nla nla Base < 10 nla 35 Base <. 10
67-25 Mean Time to Restore - DaO<. Fiber-No Dis atch CW H H nla nla Base < 10 n/a 00 Base <. 10 nla nla Base <. 10
67-25 Mean Time 10 Reslore - Dark Fiber-No Dispatch OF H H nla nla Base <. 10 n/a nla Base < 10 nla 12 Base < 10
67·25 Mean Time 10 Restore - Dark Fiber-No Dispatch HS H H nla nla Base < 10 nla 15 Base <. 10 nla 283 Base < 10
67·25 Mean Time 10 Restore - Dark Fiber·No Dispatch 5T H H nla 6.8 Base <. 10 nla nla Base < 10 nla 3.5 Base <. 10
67-26 Mean Time 10 Restore - AnaloQ Line Port-No Dispatch CW H H 08 21 Base < 10 41 12 Base < 10 nla 22 Base < 10
67-26 Mean Time 10 Reslore - Analoa line Port-No Disoatch OF H H nla 1.4 Base < 10 nla 09 Base <. 10 nla 13 Base<.10
67-26 Mean Time to Restore Analo Line Port-No Dis atch HS H H nla 63 Base < 10 nla 18 Base <. 10 nla 08 Base <.10
67-26 Mean Time 10 Reslore· Analog line Port-No Dispatch ST H H nla 14 Base < 10 nla 21 Base < 10 nla 11 Base < 10
68-01 % Out of Service < 24 Hours 80 dB LOOD CW M 974% 913% 135 Ye, 964% 91_7% (090) Yes 979% 86.2% (235) Ye,

Overall
Result

90%

HIT
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Bench· Bench- Bench-

PM Descriplion Area Tier1 Tier 2 eLEe SWaT marl< Z-Value Result eLEe SWBT marl< Z-Value Result eLEe SWBT marl< Z-Value Resutl

6801 % Oul of Service < 24 Hours - 8.0 dB loo OF M 954% 859% (255 Yas 1000% 86.2% (412) Yes 964% 86,9% (3.29 Yes
68-01 % Oul of Service < 24 Hours· 8,0 dB Loop HS M 96.1% 93,3% 1.26) Ye, 994% 93.3% 3,26 Yes 98,3% 90,2% (472 Yes

6801 % Out of Service < 24 Hours - 8.0 dB lao S1 M 96.6% 914% (100) Ye' 1000% 93.1% (091 Ye, 875% 910% 0.48 Ye,
69-01 %Re eat Re orts . 8 a dB loo with Test Access ew H H 7.7% 13,7% 1.09 Ye, 14,3% 13.8% 0,08 Ye, 2,1% 13.5% (2.32) Yes

69-01 % Re eat Re arts 8,0 dB Loo with Test Access OF H H 8.0% 10.6% (077) Yes 7,5% 115% 128) Yes 8,0% 11.4% (1.23) Ye,

69-01 % Re eat Re arts· 80 dB loa with Test Access HS H H 14,2% 12.6% 0.55 Ye, 7.3% 119% 188 Yes 15.7% 12.7% 154 Yes

69-01 %Re eat Re arts 8,0 dB Loo with Test Access ST H H 34% 11.5% ..... '.36 Yes 0,0% 10,9% 116) Yes 0.0% 10.7% (1.39) Yes
69·02 %Re eat Re arts - 50 dB Loo with Test Access ew H H 0.0% 104% Base <; 10 0,0% 10.1% Base <; 10 0.0% 10.5% Base -:: 10

69-02 %Re eat Re arts· 5,0 dB Loo with Test Access OF H H 20.5% 10.5% 1.98 No 200% 11,4% 1.19 Ye' 103% 11.5% (0.19 Yes
69-02 %Re eat Re arts· 5 0 dB LOOD with Test Access HS H H 4,2% 13.3% (1.31) Yes 0.0% 14.0% Base <; 10 0.0% 13.7% Base -:: 10

69-02 % Re eat Re arts - 5,0 dB Loo with Test Access ST H H 50,0% 10.3% Base <; 10 00% 15.7% (143 Yes 00% 16.5% Base -:: 10

69-03 %Re eat Re rts - BRI Loop with Test Access ew H H 0.0% 12.0% Base <; 10 0.0% 166% 1.66 Yes 29.0% 13.5% 234 No

69·03 % Re eat Re arts - BRI LOaD with Test Access OF H H 28.6% 13,8% Base <; 10 00% 133% Base <; 10 179% 12.7% 0.80 Yes
69-03 %Re eat Re arts· BRI Loop with Test Access HS H H 0.0% 14,0% Base <; 10 438% 126% 3,64 r~(J 7,8% 147% (1,36) Yes

69-03 %Re eal Re arts BRI LOOD with Test Access S1 H H n/. 186% Base <; 10 n/a 203% Base <; 10 16.7% 16.7% Base <; 10

69-04 %Re eat Re orts . ISDN BRI Port ew H H nI. 12,0% Base <; 10 n/. 16.6% Base <; 10 n/a 135% Base -:: 10

69-04 %Re eat Re arts - ISDN BRI Port OF H H n/a 138% Base -:: 10 n/a 13.3% Base <: 10 n/. 12.7% Base <; 10

69-04 %Re eat Re arts - ISDN BRI Port HS H H nla 14.0% Base <; 10 n/a 12.6% Base <; 10 n/a 14,7% Base <; 10

69-04 % Re eat Re arts - ISDN BRI Port S1 H H n/a lB6% Base <; 10 n/. 20.3% Base <; 10 n/a 16,7% Base <; 10

69-05 %Re eat Re arts - OSl Loop with Test Access ew H H 00% 20.0% Base <; 10 16,7% 211% Base <: 10 125% 164% Base <: 10

69-05 %Re eat Re arts" OSl LOOD with Test Access OF H H 125% 21.0% Base <: 10 0,0% 13,1% Base <; 10 48% 21.8% 183) Yes

69-05 %Re eat Re arts - DS1Loo with Test Access HS H H 0,0% 20.5% Base <: 10 83% 172% 079) Yes 18.B% 22.3% 0.32) Yes

69-05 %Re eat Re orts - OSlloop with Test Access ST H H 33.3% 86% Base <; 10 250% 18,0% Base <; 10 30.0% 109°,"" 157 Yes

6906 %Re eat Re arts OS 1 Dedicated Transport ew H H n/a 200% Base <; 10 n/. 211% Base < 10 nla 16,4% Base <; 10

69·06 % Re eat Re arts - OS 1 Dedicated TransDort OF H H n/. 210% Base < 10 nI. 13,1% Base < 10 n/a 218% Base < 10

69-06 %Re eat Re arts OS 1 Dedicated 1rans art HS H H 00% 205°,"" Base <; 10 00% 17.2% Base <: 10 n/. 223% Base <; 10

69-06 % Re eat Re arts - OS1 Dedicated Transport S1 H H n/. 8,6% Base < 10 n/. 18.0% Base <: 10 nla 109% Base < 10

69-07 %Re eat Re arts ISDN/PRI ew H H nla 37% Base <: 10 n/a 40% Base <: 10 nI. 6,3% Base <: 10

69-07 %Re eat Re arts - ISDN/PRI OF H H n/. 34% Base <; 10 n/a 78% Base < 10 n/. 4,8% Base < 10

69-07 %Re eat Re arts - ISDN/PRI HS H H n/a 14% Base < 10 n/. 5.6% Base -: 10 n/. 1.9% Base < 10

69-07 %Re eat Re orts·ISDN/PRI S1 H H n/a 23,3% Base <: 10 n/a 50% Base <: 10 n/. 20.0% Base < 10

69-08 %Re eat Re arts - OSl ew H H 0,0% 225% Base <; 10 0,0% 22.2% Base < 10 20.0% 161% 0.38 Yes

69-08 %Re eal Re orts OSL OF H H 00"'" 123% Base < 10 00% 130% Base < 10 0.0% 10.4% (1,89 Ye,

69-0B %Re eat Re arts - DSl HS H H 00% 22.7% Base < 10 00% 16.7% Base <; 10 241% 135% 1.57 Ye,

69-08 % Re eat Re orts DSl S1 H H n/. 167% Base < 10 n/. 122% Base < 10 n/. 10.5% Base <; 10

69-09 % Re eat Re orts . Analoa Trunk Port ew H H n/. 10.4% Base <; 10 n/. 101% Base < 10 n/. 105% Base <; 10

69-09 % Re eat Re orts . Anal Trunk Port OF H H n/. 105% Base < 10 00% 114% Base <: 10 n/. 11.5% Base <: 10

69-09 % Re eal Re arts - AnalOQ Trunk Port HS H H n/a 133% Base <; 10 n/a 14,0% Base < 10 nI. 137% Base < 10

69·09 % Re eat Re orts - Analoa Tnmk Port S1 H H nla 103% Base < 10 n/. 15,7% Base <: 10 0,0% 16,5% Base < 10

6910 %Re eat Re arts - Subtendin DOC Trunks CW H H n/. 10.4% Base <; 10 n/a 101% Base <; 10 n/. 10,5% Base < 10

69-10 %Re eat Re arts - SubtendinQ DOC Trunks OF H H nla 105% Base < 10 n/. 11,4% Base < 10 n/. 115% Base < 10

69-10 %Re eat Re arts Subtendina DOC Trunks HS H H n/. 133% Base <: 10 n/. 140% Base <: 10 n/. 13.7% Base <; 10

69-10 %Re eat Re arts· Subtending DOC Trunks S1 H H n/. 10.3% Base < 10 n/. 15,7% Base < 10 n/. 165% Base <: 10

69·11 %Re eat Re arts - OS3 Dedicated Transport ew H H n/. n/a Base < 10 n/. 0,0% Base < 10 n/. 0.0% Base <; 10

69-11 % Re eat Re arts· 053 Dedicated Transport OF H H n/. 0.0% Base < 10 n/. 0,0% Base <; 10 nI. 00% Base <: 10

69-11 % Re eat Re arts 053 Dedicated Trans art HS H H n/. 00% Base < 10 00% 00% Base <: 10 nI. 28.6% Base <: 10

69-11 % Re eat Re arts - 053 Dedicated Transport ST H H n/. 00% Base -: 10 nI. 0.0% Base < 10 n/. 00% Base <: 10

69·12 %Re eat Re arts Dane. Fiber ew H H n/a n/a Base <: 10 00% 0,0% Base < 10 33.3% 0.0% Base <; 10

69-12 %Re eat Re arts - Dark Fiber OF H H n/. 0,0% Base <: 10 nI. 0.0% Base <: 10 n/a 00% Base <: 10

69-12 % Re eat Re arts - Dark fiber HS H H n/. 0.0% Base <: 10 n/a 0.0% Base < 10 nl. 286% Base <: 10

69-12 % Re eat Re orts - Dark Fiber ST H H n/. 0.0% Base < 10 n/. 0.0% Base <; 10 n/. 0,0% Base < 10

69-13 % Re eat Re arts - Analo line Port ew H H 00% 104% Base <: 10 143% 101% Base < 10 0.0% 10,5% Base <: 10

69-13 % R. eat Re arts - AnaloQ Line Port OF H H 0,0% 10.5% Base <; 10 0.0% 11,4% Base <: 10 nI. 115% Base < 10

Overall
Result

90%

HIT
HIT
HIT
HIT
HIT
HIT
HIT

HIT

HIT
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69-13 % ReDeal Re orts - Anal Line Port H5 H H nla 13.3% Base <. 10 nla 14.0% Base <. 10 nla 13.7% Base <. 10

69-13 % Repeat Reports - Analog line Port 5T H H nl. 10.3"A! Base < 10 nI. 157% Base < 10 n/. 165% Base <. 10

70-01 % Trunk Blocka e - SWBT End Office 10 CLEe CW H H 00% 10% (0.99 Ves 0.0% .... 10% 0.97 Ves 0.0% 1.0°,b (100 Ves

70-01 % Trunk Blocka e - SWBT End Office to CLEe OF H H 00% 1,0% (0.99) Ves 00% 10% 0.99 Ves 00% 1.0% 1.00 Ves

70-01 % Trunk Blocka e SWBT End Office to CLEe HS H H 0.0% '.0% (1.00) Ves 01% 10% 0.88) Ves 8.3% 10% 7.28 No

70-01 % Trunk Blocka e - SWBT End Office to GLEe 5T H H 00% 1.0% 100) Ves 01% '0% (0.88) Ves 0.0% 1.0% 1.00) Ves

70-02 % Trunk Blocka e - SWBT Tandem to CLEe CW H H 0.0% 10% 0.98) Ves 00% '.0% (0.99) Ves 0.0% '.0% (098) Ves

70·02 % Trunk Blocka e· SWBT Tandem to CLEe OF H H 0.1% 1.0% (095 Ves 00% 10% 0.97 Ves 0,1% 1.0% 0.92) Ves

70-02 % Trunk Blocka e ~ SWBT Tandem 10 ClEC H5 H H 0.4% 1,0% 0.61 Ves 00% 1,0% 0.97 Ves 1.5% '.0% 055 Ves

70-02 % Trunk Blocka e - SWBT Tandem 10 ClEC 5T H H 00% 1,0% (0.99) Ves 0.0% 10% (1.00) Ves 0.0% 1.0% (1.00 Ves

71-01 Common Trans ort81ock)o 2% CW H 0.0% 3.0% (3.00) Ves 2,2% 3.0% 083 Ves 2.1% 30% (087) Ves

71-01 Common Trans art Block> 2% OF H 11% 3.0% 191) Ves 04% 3.0% 285 Ves 0.0% 3,0% 3.00 Ves

71-01 Common Trans art Block )0 2% HS H 0.0% 30% (300) Ves 00% 3.0% 300 Ves 0.0% 30% (300) Ves

71·01 Common Trans art Block> 2% 5T H 41% 3,0% 169 Ves 32% 3.0% 0.23 Ves 3.1% 3.0% 0.13 Ves

73-01 % Missed Due Oates - Interconnection Trunks CW M 14.6% 67.0% 5393 Ves 9.2% 123% 4,10 Ves 6,8°~ 750% (66001 Ves

73-01 % Missed Due Dates - Interconnection Trunks OF M 229% 525% 3353 Ves 82°~ 16,5% 21.69) Ves 14.9% 716% 107.51 Ves

nUl I;,; r"ls',v~ (iUt> (Iil!l'" 1rllrl~.S fl''; r,..~ 9,8% 51% 14,54 No 155% 06% 34,61 No 66% 55% 3.35 No

73-01 % Missed Due Dates Interconnection Trunks 5T M 17.7% 565% 2205 Ves 5,6% 54.3% 28.90) Ves 7.1% 68.7% 73.18) Ves

74-01 Avg Delav Davs for Missed Due Dates Cw L 10,5 1068 34.02) Ves 284 194 12,51 N'l 66 653 19,99 Ves

74-01 Ava Delay Davs for Missed Due Dates OF L 243 1009 (34 27 Ves 109 23,4 (13.94 Ves 201 467 (2308) Ves

7401 Av Dela Days lor Missed Due Dates HS L 118 19,7 658) Yes 173 1030 337 Ves 211 33.1 4.55 Ves

74-01 Av Delav Days for Missed Dlle Dales 5T L 348 85,2 (10.09) Ves 562 689 195) Ves 73,9 505 867 Nu

75-01 % SWBT Missed Due Dates> 30 Davs CW L 31% 31% 1.09 Yes 6.3% 63% 434 Nu 0.0% 0.0% 200 Ves

75-01 % SWBT Missed Due Dates )0 30 Da s OF L 83% 8.3% 6.34 Nr) 0,2% 0,2% 1,81 Ves 2,0% 2,0% 0.02 Ves

75-01 % SWBT Missed Due Oates )0 30 Oa s H5 L 14% 14% 058) Ves 27% 2.7% 073 Ves 1.5% 1.5% (048) Ves

7~; n1 fbI t.k;~"'(ll)",,, Cldh'" :jl'l!JiJo; ~') ! I 1,8% 1.8% 0.18 Ves 5,6% 56% 364 n::> 7.1% 71% 5.07 Nt)

7601 Av Trunk Restorallnterval CW L 77 nI. Base < 10 5.0 4.4 Base < 10 61 nI. n/.
76-01 Av Trunk Restoral tnterval OF L 9' nI. nI. 4. 735.0 71643) Ves 45 1132,9 0.04 Ves

76-01 Av Trunk RestOfai Interval H5 L 63 19.5 0.11 Ves 5.8 62.0 5453 Ves 32 n/. nI.

76-01 Av Trunk RestOfallnterval 5T L 95 80883 (780493) Ves 31 n/. Base < 10 25 1.6 Base <: 10

77-01 Av Restoration Interval - Tandem Trunk Grou s CW H H nla '0 Base <: 10 nla 1.0 Base <: 10 nI. '0 Base < 10

77-01 Av Restoration tnterval Tandem Trunk GrouDS OF H H n/a '0 Base < 10 nla 10 Base < 10 nla '0 Base 0( 10

77-01 Av Resloration Inlerval - Tandem Trunk GrouDs H5 H H nla 1.0 Base <: 10 nI. 1.0 Base < 10 n/a 1.0 Base < 10

77-01 Av Resloration Inlerval Tandem Trunk Grou s ST H H n/. 10 Base < 10 n/. 10 Base < 10 nla 10 Base 0( 10

17.02 Ay Restoration Interval - NonTandem Trunk Grouos CW H H nla 20 Base <: 10 n/. 20 Base 0( 10 nl. 20 Base < 10

77-02 Av Reslorahon Intervat NonTandem Trunk GrauDs OF H H n/a 20 Base < 10 nla 2.0 Base <: 10 nI. 20 Base < 10

77-02 Av Restoration Interval- NonTandem Trunk Grou s H5 H H n/a 2.0 Base < 10 n/a 20 Base < 10 nla 2.0 Base <: 10

77-02 Av Resloration Interval· NonTandem Trunk Groups 5T H H nla 20 Base < 10 n/a 20 Base <: 10 nI. 20 Base < 10

7801 A' Interconnection Trunk Install Interval· Interconnection 1runks CW H H '29 200 (711 Yes 182 200 Base < 10 15,5 20,0 Base < 10

78-01 Av Interconneclion Trunk Install Interval - Interconnection Trunks OF H H 10.0 20.0 Base <: 10 14,7 20.0 Base <: 10 340 20.0 Base < 10

78-01 Av Interconnection Trunk Install Interval - Interconnection Trunks HS H H 15.5 200 Base < 10 163 200 Base < 10 15.5 20.0 Base < 10

78-01 Av tnterconneclion Trunk Install Inlerval - Interconnection Trunks 5T H H 328 200 Base < 10 365 200 Base < 10 221 20.0 Base < 10

78-02 Av Interconnection Trunk Install Interval- 557 CW H H n/. 20.0 Base < 10 nla 20.0 Base < 10 '5.0 20,0 Base <: 10

78·02 Av Interconnection Trunk Install. Interval- 557 OF H H n/a 200 Base <: 10 n/. 20.0 Base < 10 n/. 20,0 Base <: 10

78-02 Av Interconnection Trunk Install Interval - 557 H5 H H n/. 200 Base < 10 n/a 20.0 Base < 10 nla 20.0 Base 0( 10

78-02 Av Interconnection Trunk Install. Interval S57 5T H H nla 20.0 Base < 10 n/. 200 Base <: 10 n/. 20.0 Base <: 10

78·03 Av Inlerconnectlon Trunk Install Interval- OS/DA CW H H n/. 20.0 Base < 10 n/a 20.0 Base <: 10 n/a 200 Base < 10

7803 Av Interconnection Trunk tnstallinterval- OS/DA OF H H nI. 20,0 Base <: 10 n/. 200 Base < 10 26.0 20.0 Base <: 10

78-03 Av Interconnection Trunk Install Interval- OS/oA H5 H H n/a 200 Base < 10 n/a 200 Base <: 10 n/a 200 Base < 10

78-03 Av Interconnection Trunk Install Interval - OS/DA 5T H H nla 200 Base < 10 n/. 200 Base < 10 nl. 20.0 Base < 10

78-04 Av Interconnection Trunk Install Interval- E-911 CW H H n/a 200 Base < 10 nla 20.0 Base <: 10 nl. 200 Base < 10

78-04 Av Interconnection Trunk Install, Interval" E-911 DF H H n/a 200 Base < 10 nI. 200 Base < 10 18.0 20.0 Base <: 10

78-04 A, Intercannechon Trunk Install. Interval - E-9t 1 H5 H H n/a 20.0 Base < 10 nla 20.0 Base <: 10 n/. 200 Base < 10

Overall

Result

90%

HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT

MISS
HIT
HIT
HIT
HIT
HIT
HIT
HIT
HIT

MISS

HIT
HIT
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78-04 Avg Interconnection Trunk Install. Interval· E-911 ST H H n/. 20.0 8ase c:: 10 n/. 20.0 Base <: 10 n/. 200 Base <: 10
BO-01-NT DAAv Seed of Answer - North Texas NT L 5.9 5.9 0.00 Yes 55 59 (040) Yes 5.5 5.9 0.40 Yes
0-Ol-Wl OAAv S eed of Answer West Texas Wf L 59 59 000 Yes 5.1 5.9 (0.80) Yes 41 59 (120) Yes

aO-Ol-SE DAAv Seed of Answer· Southeast Texas SE L 5.1 5.9 (0.80 Yes 48 59 1.10) Yes 3.8 5.9 (2.10 Yes
80-01-5T OAAII Seed of Answer South Texas ST L 4.7 59 120) Yes 4.6 5.9 (1.30) Yes 5.4 59 0.50) Yes
82-01-NT OSAv Seed of Answer - North Texas NT L 3.4 3.3 0.10 Yes 34 33 010 Yes 3.1 3.3 0.20 Yes
2-01-WT GSA" S eed of Answer - West Texas Wf L 25 3.3 (080) Yes 2.6 3.3 (0.70) Yes 24 3.3 (0.90 Yes

82-01-Sf OSAv 5 eed of Answer· Southeast Texas 5E L 2.8 3.3 (0.50) Yes 31 33 (020) Yes 2.6 3.3 070 Yes
82-01-51 GSA" Seed of Answer South Texas ST L 18 33 (1 SO) Yes 2.3 3.3 (1.00) Yes 2.4 3.3 090) Yes

87-01 % Install. Com leled· <: 10 Numbers ocr Order, Within 3 Bus Davs CW 100.0% 100.0% Base <. 10 n/. n/. Base <. 10 10ClO% 100.0% 10.00 Yes
87-01 % Inslall. Com leled· <. 10 Numbers er Order. Wllhin 3 Bus, Days DF n/. n/. Base <. 10 n/. nl. Base <. 10 100.0% 100.0% Base <. 10
87-01 % Inslal1. Com leled· <: 10 Numbers per Order, Within 3 Bus Days H5 100.0% 100,0% Base <. 10 n/. nla Base <. 10 1(KlO% 100.0% Base <. 10
87-01 % Inslal! Com leled <: 10 Numbers oer Order, With," 3 Bus. Days ST 100.0% 1000% Base <: 10 100,0% 100,0% Base <. 10 1000% 100.0% (10.DO) Yes
87-02 % Inslall. Com Icled - 11 through 20 Numbers er Order, Wilhin 7 Bus Davs CW n/. nI. Base <. 10 n/. n/. Base <: 10 nI. nla Base <. 10
87-02 % Inslall Com leled - 11 lhrouch 20 Numbers per Order, Wilhin 7 Bus Days DF n/. n/. Base <. 10 n/. n/. Base <. 10 nI. nl. Base <. 10
87-02 % Install. Com leted - 11 throuoh 20 Numbers oer Order, Wilhin 7 Bus, Days H5 n/. n/. Base <; 10 nI. n/. Base <: 10 nI. n/. Base <. 10
87-02 % Install Com leted 11 throu h 20 Numbers per Order. Within 7 Bus Da s 5T nI. nI. Base <. 10 n/. n/. Base <. 10 nI. n/. Base <. 10
87-03 % Inslall. Com leled . ;>- 20 Numbers per Order. Within 7 Bus Days CW n/. nI. Base <. 10 n/. n/. Base <. 10 nI. nI. Base <. 10
87-03 % Install. Com leled - > 20 Numbers Der Order, Wilhin 7 Bus Days DF n/. n/. Base <. 10 n/. n/. Base <; 10 n/. n/. Base <. 10
87·03 0A:, Inslall Com leted - ;>- 20 Numbers per Order. Within 7 Bus Da s H5 nI. n/. Base <; 10 nl. n/. Base <. 10 n/. nI. Base <. 10
87·03 % Inslall Com teled - > 20 Numbers per Order. Wilhin 7 Bus Days 5T nI. nI. Base <. 10 nI. nla Base <. 10 n/. nI. Base <. 10

88-01 1 Ay INP Inslallinterval <; 10 Numbers er Order CW L 00 30 Base <. 10 n/. 3.0 Base <. 10 1.9 3.0 1.12 Yes
88-011 Av INP Inslall Interval <: 10 Numbers per Order DF L nI. 30 Base <. 10 n/. 30 Base c: 10 00 30 Base <. 10
88·01 1 Av INP Inslall Interval c: 10 Numbers Der Order H5 L 20 30 Base <. 10 n/. 30 Base <. 10 0.0 3.0 Base <. 10
88-011 Av INP Inslall Interval <. 10 Numbers oer Order 5T l 0.0 30 Base <. 10 00 30 Base <. 10 00 30 (297) Yes
88-01 2 Av INP Inslall Interval 11 thrOll h 20 Numbers per Order CW L nI. 70 Base <. 10 n/. 7.0 Base <. 10 n/. 70 Base<.10
88-01.2 Av INP InstaH Inlerval - 11 Ihrouah 20 Numbers per Order DF l n/. 7.0 Base <. 10 n/. 70 Base <. 10 n/. 70 Base <. 10
88-01 2 Av INP Inslall Interval - 11 throuah 20 Numbers oer Order H5 L n/. 70 Base <. 10 n/. 70 Base <. 10 n/. 7.0 Base <. 10
88-01 2 Av INP Install Interval - 11 through 20 Numbers er Order 5T L nI. 7.0 Base < 10 n/. 7.0 Base <: 10 n/. 70 Base <. 10
88-013 Av INP Inslall Interval> 20 numbers per Order CW L n/. 10,0 Base <. 10 n/. 100 Base < 10 n/. 100 Base < 10
88-013 Av IN? Install Interval> 20 numbers er Order DF L nI. 100 Base <. 10 n/. 100 Base <. 10 n/. 10,0 Base <. ,0
88-013 Av INP Inslall Inlerval;>- 20 numbers per Order H5 L n/. 10.0 Base <. 10 n/. 100 Base <. 10 n/8 100 Base <. 10
88-01 3 Av INP Inslall Interval> 20 numbers per Order 5T L n/. 100 Base <. 10 n/. 100 Base<.10 n/. 100 Base <: 10
89-01 % Trouble Reoorts Received Wilhin 30 Davs of Inslall CW M 0,0% 3.0% Base <. 10 nI. 2.6% Base <. 10 00% 26% 228) Yes
89-01 % Trouble Reports Recel'Jed Within 30 Days ollnslafl DF M n/. 26% Base <. 10 n/. 2.8% Base <: 10 00% 27% Base <. 10
89·01 % Trouble Reports Received Within 30 Days of Install H5 M 00% 3.2°~ Base <. 10 n/. 3.1% Base<.10 00% 32% Base <. 10
89"01 % Trouble Reoorts ReceIVed WIthin 30 Davs of Inslall 5T M O,ooAl 3.2% Base <. 10 00% 31% Base<.10 0,0% 28% (0.96 Yes
90-01 % SWBT Caused Missed Due Dales> 30 CW M 00% 0.3% Base <. 10 n/. 0.3% Base <. 10 0,0% 02% (067) Yes

90-01 % SWBT Caused Missed Due Oates> 30 DF M n/. 04% Base <. 10 n/. 03% Base <. 10 00% 03DA:, Base <. 10
90"01 % SWBT Caused Missed Due Dates> 30 H5 M 00% 03DA, Base < 10 n/. 03% Base <: 10 0,0% 02% Base <: 10
90-01 % SWBT Caused M,ssed Due Dales> 30 5r M 00% 02% Base <. 10 00% 02% Base c: 10 0.0% 02% (0.24) Yes

91-01 % of LNP Onl Due Oates WIthin Industry Guidelines TX n/. 96,5% n/. 99B% 965% (335 Yes 100.0% 96.5% (350 Yes
92·01 % 01 lime the OSP Releases Prior 10 the EKOf Ihe T2 Timer TX 967% 96,5% 0,19 Yes 988% 96.5% (228) Yes 99.7% 96.5% (317 Yes

94-01 LNP % FOes Rec Wllhin 5 Hours - ResIBus LNP Only (1·19) - LEX TX L M 894% 950% 564 ",,; 933% 95.0% 167 Yes 96.4% 95.0% (1.41) Yes
(l~ ,)/ Ir,;;' I 1<(>,-- ','jrh!!, ,; f~f'S,:UuS LOr,p ,1 1('1 i ~ •• X ';lo' I 1,/1 876% 95.0% 7,41 N,;: 915% 95.0% 3.55 Nt) 93.2% 95.0% 1.78 No

9403 lNP % FOCs Rec Wilhin 48 Hours· lNP Onlv (20+)· LEX rx L M n/. 950% Base <. 10 nI. 950% Base <. 10 n/. 950% Base <. 10
94·04 LNP % FOGs Ree Within 48 Hours LNP with Looo (20+) LEX TX L M 1000% 950% Base <. 10 100,0% 95.0% Base <. 10 nI. 950% Base <: 10
94·05 LNP % FOCs Rec Wilhin 24 Hours· LNP Comp Bus (1 -19) - LEX rx L M 89,5% 95,0% 547 1'01:' 945% 950% 047 Yes 987% 95.0% (367 Yes
94·(}6 l NP % FOCs Rec Within 48 Hours· lNP Gomp Bus (2049) LEX TX l M 1000% 95.0% Base < 10 1000% 950% Base <. 10 100.0% 950% (5.00) Yes

"': ~ji
,

f~,~\ nil I!"., ! Nfl :';';111:) n; . i5(1,' I' >< X l M 710% 95.0% 24.03 N', 909% 950% 409 No 919% 950% 3.11 r~()

94-0B l NP % FOGs Ree Within 5 Hours Res/Bus LNP Only 1·19 EDI TX L M n/. 95.0% Base < 10 333% 950% Base <. 10 80,0% 95.0% Base <: 10
(;~ ()'-I : i;;;~;, ; ~ ;s i~ p," <H"" '-lio"" I,·"," '0' 'II) r 1·1'n i Iii ! I ~.-1 737% 950% 2134 ~j[) 598% 950% 3521 ~~.) 77.7% 950% 1732 No

94-10 lNP % FOGs Rec Wllhin 48 Hours LNP Onl (20+ EDI TX L M n/. 95.0% Base <. 10 n/. 950% Base <. 10 nl. 950% Base <. 10

Overall

Result

90%

HIT
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Payment Level % Yes- 88% % Yes· 86% % Yes- 86%

Bench- Bench- Bench-
PM Description Ale. Tter 1 Tier 2 CLEC SWBT marl< Z-Value Result CLEC SWBT marl< Z~Value Result CLEC SWBT m.rl< Z-Value Result

94-11 lNP % FOGs Ree Within 48 Hours - LNP with t nap (20+) - ED! TX L M 667% 950% Base <: 10 88.9% .... 950% Base <: 10 750% 950% 20.00 No
94-12 lNP % FOGs Ree Within 24 Hours - LNP Camp Bus (1-19) EOI TX L M nla 95.0% Base < 10 nla 95,0% Base <: 10 100.0% 95.0% Base <: 10
94-13 lNP % FOGs Ree. Within 48 Hours LNP Como Bus (20-49) - EDI TX L M nla 95.0% Base <: 10 nla 950% Base < 10 nla 950% Base <: 10
94-14 lNP % FOGs Ree On Time - tNP Com Bus (50+) - EDI TX L M nla 950% Base < 10 nla 95.0% Base <: 10 nla 95.0% Base <: 10
95-01 Ava ResDonse Time for Non-Mech Re ects Returned. lNP Onl TX L nla 5.0 nla 94 50 4.43 No 61 50 113 Yes
95-02 Avg Response Time lor Non-Mech Re'ects Returned LNP With LOOD TX L nl. 50 nla 45 50 (048) Yes 80 5.0 Base <: 10
100-01 Ava Time of Out of Service for LNP Conversions TX H H 854 60.0 5.44 Nt:; 9.0 600 50.99) Yes 89 60.0 (5107 Yes
101-01 % Out of Service less than 60 Minutes TX M M 86.6°4 96.5% 988 No 99.8% 96.5% (334) Yes 992°", 965% 265 Yes
103-01 % Errors for E-911 Database U dates TX L 0.0% 0.0% 0.00 Yes 00% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes
104-01 Ava, Time Rea to Update 911 Database TX L 9.3 306 (168) Yes 8.0 6.8 1,67 Yes 14 25.6 .... (1.62 Yes
105-01 % of Re uest Processed within 35 Da s CW L 500% 900% Base <: 10 100,0% 900% Base<:10 l00.0°A> 900% Base <: 10
105-01 % of Request Processed within 35 Days OF L nla 900% Base < 10 nla 90.0% Base < 10 100.0% 90,0% Base < 10

105-01 % of ReQuest Processed within 35 Davs HS L 100.0% 900% 1000 Yes 1000% 90.0% 1000 Yes 1000% 900% (10.00 Yes
105-01 % of Requesl Processed within 35 Da s ST L 100.0% 900% Base <: 10 100.0% 900% Base <: 10 100,0% 90,0% Base <: 10
106-01 Averaoe Davs ReqUIred to Process a Re uest CW 28.8 nla 203 nl. 211 nl.
106-01 Averaoe Days Reauired 10 Process a Reauest OF nla nla nla nla 12,7 nla
106·01 Avera e Da s Re uired 10 Process a Re uesl H5 73 nla 89 nla 111 nla
106·01 Average Davs Required 10 Process a Request ST 18.0 nla 14.5 nl. 27.8 nla
107-01 % Missed Collocation Due Dales - Ca cd - Inilial CW H H 0,0% 5,0% Base < 10 00% 5,0% Base <: 10 00% 50% (5.00 Yes
107-01 % Missed ColloCation Due Dates - Ca ed· Initial OF H H 00% 50% 500) Yes 0.0% 5.0% (5.00) Yes 0,0% 50% (500 Yes
107-01 % Missed Collocation Due Oates - Ca ed Inilial H5 H H 0.0% 5.0% Base < 10 00% 5.0% (500) Yes 00% 5.0% Base < 10

107-01 % Missed Collocation Due Dales - Ca ed - Inilial ST H H 00% 50% Base <: 10 00% SO°A> Base <: 10 00% 50% Base < 10
107-02 % Missed Collocation Due Dates - Ca ed - Auoments CW H H nla 50% Base < 10 nl. SO°A> Base < 10 nla 50% Base <: 10
107-02 % Missed Collocation Due Dates - Ca ed • Augments OF H H 00% 5.0% (5.00 Yes 00% 50% Base < 10 nla 50% Base <: 10
107-02 % Missed Collocation Due Dates - Ca ed Auoments HS H H nla 50% Base <: 10 nla 5.0% Base < 10 nla 50% Base < 10

10702 % Missed Collocation Due Dales· Ca ed - Auomenls ST H H 0,0% 5.0% Base < 10 00% 5.0% Base <: 10 nla 50% Base <: 10
107·03 % Missed Collocation Due Dates - Ca eless - Initial CW H H 00% 50% Base <: 10 nla 5,0% Base < 10 0.0% 50% Base < 10
107-03 % Missed Collocation Due Dates - Ca eless - Initial OF H H 0,0% 5,0% Base < 10 nla 50% Base <: 10 00% 50% 5.00) Yes
107-03 % Missed CollocatIOn Due Dates - Ca eless - Initial HS H H nla 50% Base < 10 nla 50% Base < 10 nla 5.0% Base <: 10

107·03 % Missed Collocalion Due Dates - Ca eless - Initial 5T H H 0.0% 5.0% (500) Yes nla 5.0% Base < 10 0,0% 50% Base < 10
107-04 % Missed Collocation Due Dates - Ca eless - AUQmenls CW H H nla 5,0% Base < 10 nla 5,0% Base <: 10 nla 50% Base < 10
107-04 % Missed Collocation Due Dates - Ca eless Auemenls OF H H nla 50% Base < 10 nl. 50% Base<: 10 nla 50% Base <: 10

107-04 % Missed Collocation Due Oates - Ca eless - Augments HS H H nla 50% Base < 10 nla 50% Base<:10 nla 5,0% Base < 10
107-04 % Missed CoUocation Due Dales - Ca eless - AUQmenls 5T H H nla 50% Base < 10 0.0% 50% Base < 10 nla 50% Base < 10
107,05 % Missed Collocahon Due Dales· Shared Caaed - Initial CW H H nI. 50% Base < 10 nla 50% Base <: 10 nla 50% Base <: 10
107-05 % Missed Collocation Due Dales· Shared Ca ed - Initial OF H H nla 50% Base <: 10 nla 50% Base < 10 nla 50% Base <: 10
107-05 % Missed ColiocatlOn Due Dales - Shared Caoed Initial HS H H nla 5,0% Base < 10 nl. 50% Base <: 10 nl. 5.0% Base <: 10

107·05 % Missed Collocation Due Dates Shared Caoed - Initial ST H H nla 50% Base < 10 nla 50% Base <: 10 nla 50% Base <: 10

107-06 % Missed Collocahon Due Oates - Shared Caged - Auoments CW H H nla 5.0% Base < 10 nla 50% Base < 10 nla 5,0% Base < 10

107-06 % Missed CollocatIon Due Dales· Shared Caged - Auoments OF H H nl. 50% Base < 10 nla 50% Base <: 10 nla 50% Base < 10
107-06 % MIssed Collocallon Due Dates - Shared Ca ed Auoments HS H H nla 50% Base < 10 nla 5,0% Base < 10 nla 5.0% Base < 10
t07-06 % Missed Collocation Due Oates - Shared Caoed - Auomenls 5T H H nla 5,0% Base < 10 nla 50% Base <: 10 nla 50% Base < 10

107-07 % Missed Collocallon Due Dales - Virtual - Initial CW H H nla 50% Base <: 10 nla 50% Base <: 10 0.0% 50% Base <: 10

107-07 % Missed Collocahon Due Dates - Virtual - Initial OF H H nla 50% Base < 10 nI. 5,0% Base <: 10 nla 5,0% Base <: 10
107·07 % Missed Collocation Due Dates - Virtual· Initial HS H H nla 50% Base < 10 nla 50% Base <: 10 nl. 50% Base < 10

107·07 % Missed Collocallon Due Dates - Virtual - Initial ST H H nla 5,0% Base <: 10 nla 50% Base < 10 nla 5.0% Base < 10
107·08 % Missed Collocation Due Dales· Virtual Au menls CW H H nla 50% Base < 10 nla 5.0% Base < 10 nla 50% Base < 10

107·08 % MIssed CollocatIOn Due Dales· Virtual - Auoments OF H H nl. 5.0% Base <: 10 nla 5,0% Base <: 10 nla 5.0% Base <: 10
107-08 % Missed Collocation Due Dates· Virtual - Au ments HS H H nla 50% Base..: 10 nla 50% Base < 10 nla 50% Base < 10

107-08 % Missed Collocation Due Oates· Virtual· Augments sr H H nl. 50% Base < 10 nla 5.0% Base <: 10 nla 50% 8ase<: 10
108-01 Ava Delav Davs . Caoed Inilial CW L nla nla Base < 10 nla nl. Base <: 10 nl. nla Base <: 10
108-01 Avo Delav Davs - Caoed - Initial OF L nla nla Base <: 10 nla nla Base <: 10 nl. nla Base <: 10

108-01 Avg Dela Davs - Caoed - Initial HS L nla nla Base <: 10 nla n/a Base < 10 nla nla Base < 10
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10801 Av Dela Da s - Ca ed·lnilial ST L nla nla Base <: 10 nla nJa Base 0<; 10 nla nla Base <; 10
108·02 Av Dela Das-Ca ed • AUQments ew L nla nla Base < 10 nla nla Base <: 10 nla nla Base.: 10
108-02 All Dela Da 5 Ca ed Auamenls OF L nla nla Base 0( 10 nla nJa Base <; 10 nla nla Base <: 10
108-02 All Dela Da s· Ca ed • Augments HS L nla nla Base <: 10 nla nla Base <; 10 nla nla Base < 10
106-02 All Deta Da s C ed· Auaments ST L nla nla Base.: 10 nla nla Base <; 10 nla nla Base <; 10
10B-03 Av Dela Das·Ca eless . Initial ew L nla nla Base <: 10 nla nJa Base < 10 nla nla Base < 10
108-03 All Dela Da s Ca eless . Initial OF L nla nla Base.: 10 nla nla Base.: 10 nla nla Base <; 10
108-03 Av Oela Da s· Ca eless • Initial HS L nla nla Base.: 10 nla nla Base < 10 nJa nla Base < 10
108-03 Av Dela Da s - Ca etess - Initial ST L nla nla Base < 10 nla nJa Base <; 10 nJa nla Base < 10
108-04 Av Dela Da s - Ca eless - AUQments ew L nla nla Base < 10 nla nla Base < 10 nla nJa Base < 10
108-04 Av Oela Da s - Ca eless . Auaments OF L nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
108-04 Av Dela Da s - Ca eless - Augments HS L nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
108-04 Av Dela Da s - Ca eless . Auaments ST L nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
W8-0S Av Dela Da s - Shared Ca ed - Initial ew L nla nla Base < 10 nla nla Base < 10 nJa nla Base < 10
108·05 Av Dela Oa s - Shared Ca ed·lnillal OF L nla nla Base < 10 nla nla Base <: 10 nla nla Base < 10
108-05 Av Oela Da s - Shared Ca ed - Initial HS L nla nla Base < 10 nla nla Base < 10 nla nJa Base < 10
10B·05 Av Dela Oa s - Shared Ca ed - Initial ST L nla nla Base < 10 nla nla Base < 10 nla nJa Base < 10
108-06 Av Dela Da s - Shared Ca ed - Au ments ew L nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
108-06 Av Dela Os s - Shared Ca ed - AUQmenls OF L nJa nla Base < 10 nla nla Base < 10 nla nla Base < 10
108-06 All Dela Da 5 - Shared Ca ed Auaments HS L nla nla Base < 10 nla nla Base < 10 nla nla Base <: 10
108-06 Av Oela Os s . Shared Ca ed . Augments ST L nla nla Base <: 10 nla nJa Base < 10 nla nla Base < 10
108-07 Av Dela Da s Virtual - Initial ew L nla nla Base <: 10 nla nla Base < 10 nla nla Base < 10
108-07 Av Dela Da s· Virtual - Initial OF L nla nla Base <: 10 nla nla Base < 10 nla nla Base < 10
108-07 All Dela Oa s . Virtual Initial HS L nla nla Base < 10 nla nla Base <: 10 nla nla Base < 10
108-07 Av Dela Davs - Virtual - Initial ST L nla nla Base < 10 nla nla Base < 10 nla nJa Base < 10
108·08 Av Dela Oa s - Virtual Au ments CW L nla nla Base < 10 nJa nla Base <: 10 nla nJa Base < 10
108-08 Av Dela Davs - Virtual - Augments OF L nla nJa Base < 10 nla nla Base < 10 nJa nla Base <: 10
108-08 Av Deta Davs - Virtual - Auamenls HS L nla nla Base < 10 nla nla Base < 10 nla nla Base < 10
108-08 Av Dela Da 5 - Virtual - Au ments ST L nla nla Base < 10 nla nla Base < 10 nJa nla Base <: 10
109-01 % of Collocations Re uesls within Guidelines - C ed -Initial ew L 1000% 90,0% Base <: 10 100.0% 90.0% Base < 10 100.0% 900% Base < 10
109-01 % of CoUocations Re uests within Guidelines - Ca ed - Initial OF L 1000% 90.0% Base < 10 66.7% 900% Base < 10 100.0% 900% 1000 Ves
109-01 % of CoUocahons Re uests within Guidelines - Ca ed - Initial HS L 100,0% 900% Base <: 10 1000% 900% Base < 10 1000% 900% Base <: 10
109·01 % of Collocations Re uests within GUidelines· Ca ed - InItial ST L nla 90.0% Base..;: 10 nla 900% Base <: 10 1000% 900% Base < 10
109-02 % of Collocations Re uesls within Guidelines - Ca ed . Auaments ew L nla 900% Base <: 10 nla 900% Base < 10 100,0% 90.0% Base <: 10
109-02 % of Collocallons Re uesls Within Guidelines - Ca ed - Augments OF L 1000% 90,0% Base..;: 10 1000% 90,0% Base <: 10 1000% 900% Base < 10
109-02 % of Collocations Re uests within Guidelines - Ca ed Auaments HS L 1000% 900% Base <: 10 1000% 900% Base..;: 10 714% 90,0% Base <: 10
109-02 % of Collocations Re uesls within Guidelines - Ca ed . Auaments ST L nla 90,0% Base < 10 nla 900% Base < 10 1000% 900% Base < 10
109-03 % of Collocations Re uests within Guidelines Ca eless . Initial ew L 1000% 900% (1000) Ves 1000% 90.0% Base < 10 1000% 900% Base <: 10
109-03 % of Collocations R uests within Guidelines· Ca eless - Initial OF L 100.0% 90.0% 1000 Ves 1000% 900% Base <: 10 1000% 900% (1000 Ves
109·03 % of Collocations Re uests within Guidelines Ca eless - InitIal HS L 1000% 900% (1000 Ves 1000% 90.0% Base..;: 10 980% 900% (800) Ves
109-03 % of Collocations Re uesls within Guidelines - Ca eless - Initial ST L 100,0% 900% (1000) Ves nla 900% Base < 10 100.0% 900% 10.00 Ves
109-04 % of Collocations Re uests within GUIdelines Ca eless - Augments ew L nla 900% Base < 10 nla 900% Base <: 10 nla 900% Base < 10
109-04 % of Collocations Re uesls wilhin Guidelines· Ca eless - Auaments OF L nla 90,0% Base <: 10 nla 900% Base < 10 100.0% 90.0% Base <: 10
109·04 ~'" of Collocations Re uests within Guidehnes - Ca eless - Au ments HS L nla 900% Base < 10 nla 90.0% Base < 10 nla 900% Base < 10
109-04 % of Collocations Re uesls within Guidelines - Ca eless - AUQments ST L nla 90.0% Base < 10 nla 900% Base < 10 nla 90.0% Base <: 10
109-05 % of Collocahons Re uests within GUIdelines - Shared Ca ed· Initial ew L nla 900% Base < 10 nJa 90.0% Base..;: 10 nla 900% Base < 10
109-05 % of Collocations Re uesls within Guidelines· Shared Ca ed - Initial OF L 100,0% 90.0% Base <: 10 nla 900"'" Base < 10 nJa 90.0% Base <: 10
109-05 % of Collocations Re uests within Guidelines - Shared Ca ed - Initial HS L nla 900% Base..;: 10 nla 90,0% Base <: 10 1000% 900% Base < 10
109-05 % of Collocations Re uests within Guidelines - Shared Ca ed - Initial ST L nla 900% Base <: 10 nla 900% Base < 10 nJa 90,0% Base <: 10
10906 "A, of Collocations Re uests within Guidelines - Shared Ca ed - Auqments CW L nla 900% Base..;: 10 nla 90.0% Base <: 10 nla 90,0% Base..;: 10
109·06 % of Collocations R uesls within Guidelines - Shared Ca ed - Auaments OF L nla 900% Base < 10 nla 90.0% Base < 10 nla 900% Base <: 10
10906 % of Collocations R uests WIthin Gwdelines - Shared C ed . Augments HS L nla 90.0% Base..;: 10 nla 90.0% Base <: 10 nla 90,0% Base..;: 10
109-06 % of Collocations Re uesls within Guidelines· Shared Ca ed . Auqments ST L nla 900% Base < 10 nla 900% Base < 10 nJa 90.0% Base < 10
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109·07 % of Collocations Re uests within Guidelines· Virtual· Initial CW L n/a 900% Base <: 10 nla 90.0% Base <. 10 nla 90.0% Base <. 10
109-07 % of Collocations Re uests within Guidelines· Virtual - Initial OF L nla 90,0% Base <. 10 nla 90.0% Base <. 10 nla 90.0% Base <. 10
109·07 % of Collocations Re uesls withm Guidelines - Virtual Initial HS L nla 900% Base <. 10 nla 90.0% Base <. 10 nla 90.0% Base <. 10
109-07 % of Collocalions Re uests within Guidelines - Virtual· Initial ST L nla 900% Base <. 10 nla 90.0% Base <. 10 nla 90.0% Base <. 10
109·0B % of Collocations Re uests within Guidelines Virtual· AUQmenls CW L nla 90,0% Base <. 10 nla 90.0% Base <. 10 nla 90.0% Base < 10
109-0B % of Collocations Reouests within GUidelines - Virtual - Auaments OF L nla 900% Base <: 10 nla 90,0% Base <: 10 nla 900% Base <: 10
109·0B % of Collocations ReQuests within Guidelines - Virtuat - Augments HS L nla 900% Base < 10 nla 900% Base < 10 nla 900% Base < 10
109-08 % of Collocations Reauests within Guidelines - Virtual - Auamenls ST l nla 90.0% Base <: 10 n/a 90,0% Base <: 10 nla 90,0% Base < 10
110-01 Percent of U dates into DA Database "Within 72 Hours TX L 99,90% 95.0% (490 Yes 99.97% 950% (497) Yes 99.95% 95.0% (495 Yes
111-01 Averaqe U dale Interval for DA Database TX l 265 48,0 21,52 Yes 20.8 48.0 (27.22) Yes 21,0 48.0 27.02 Yes
112·01 % of Database Accuracv for Manual Uodates TX L l00,O°.-b 970% (003 Yes 1000% 97.0% 003) Yes 1000% 97.0% (003) Yes
114-01 % of Premature Disconnects· lNP CW H H 00% 2.0% 12.00) Yes 0,0% 2,0% 1.96) Yes 00% 2,0% 2.00) Yes
114-01 % of Premature Disconnects lNP OF H H 00% 2,0% 1200 Yes 00% 20% (199) Yes 00% 20% 1.98) Yes
114·01 % of Premature Disconnects - lNP HS H H 00% 2,0% (2.00 Yes 0,0% 2,0% 2,00 Yes 0,0% 2,0% 1,97 Yes
114-01 % of Premature Disconnects lNP ST H H 0,0% 2,0% (200) Yes 00% 20% (197) Yes 00% 20% (200) Yes
114-02 % of Premalure Disconnects - lNP With loop CW H H 00% .. 2,0% (2.00 Yes 0.0% 2,0% Base <: 10 0.0% 20% Base <: 10
114-02 % of Premature Disconnects lNP with loo OF H H 02% 20% (1BO) Yes 0.0% 20% 2.00) Yes 0.0% 20% (2.00) Yes
114-02 % of Premalure Disconnects - t NP with Loop HS H H 00% 2.0% (200 Yes 2.6% 2.0% 0,60 Yes 0.4% 20% (163) Yes
11402 % of Premature Disconnects LNP with LOaD ST H H 00% 2.0% 2.00) Yes 00% 20% (2.001 Yes 07% 20% 11.29) Yes
114-03 % of Premature Disconnects - tNP CW H H nla 20% Base <: 10 nla 2,0% Base <: 10 nla 20% Base <: 10
114·03 % of Premature Disconnects INP OF H H n/a 20% Base < 10 nla 20% Base <: 10 nla 2.0% Base <: 10
114-03 % of Premature Disconnects - IN? HS H H n/a 20% Base < 10 nla 20% Base <: 10 nla 20% Base <: 10
114-03 % of Premature Disconnects - INP ST H H nla 2.0% Base <: 10 nla 20% Base <: 10 nla 2,0% Base <: 10
114-04 % of Premature Disconnects - INP with Loop CW H H nla 20% Base < 10 nla 20% Base < 10 nla 2,0% Base < 10
114-Q.4 % of Premature Disconnects - INP WIth loop OF H H nla 2.0% Base <: 10 nla 2,0% Base <: 10 nla .... 20% Base < 10
114-04 % of Premature Disconnects - INP with loo HS H H nla 2.0% Base < 10 nla 20% Base < 10 nla 20% Base < 10
114-Q.4 % of Premature Disconnects - INP wilh loop ST H H nla 20% Base <: 10 nla 2,0% Base <: 10 nla 20% Base < 10
115·01 % SwaT Caused Dela ed Coordinated Cutovers LNP CW L 0.0% 0,0% (1.001 Yes 00% 0,0% (1.001 Yes 00% 0.0% 100 Yes
115-01 % SWBT Caused Dela ed Coordinated Cutovers • LNP OF L 00% 00% (1001 Yes 00% 00% (100) Yes 00% 00% 100) Yes
115-01 % SwaT Caused Dela ed Coordinated Cutovers - LNP HS L 00% 0,0% (100) Yes 0.0% 00% (1001 Yes 00% 0,0% (1.00 Yes
115-01 % SWBT Caused Dela ed Coordinated Cutovers - lNP ST L 00% 00% (' 00) Yes 00% 00% (100) Yes 00% 0.0% 1001 Yes
115-02 % SWBT Caused Dela ed Coordinated Cutovers - lNP with lao CW L 00% 00% 100 Yes 0.0% 00% Base <: 10 0,0% 00% Base <: 10
115·02 % SWBT Caused Dela ed Coordinated Cutovers - lNP with loop OF l 0.0% 00% 1

'
00) Yes 45% 00% (0331 Yes 17% 00% (1001 Yes

115-02 all, SWBT Caused Dela ed Coordinated Cutovers - lNP With loop HS L 0.1% 0,0% 0.91 Yes 0.0% 0,0% (100 Yes 41% 00% 1051) Yes
115-02 % SwaT Caused Dela ed Coordinated Cutovers - lNP with loo ST L 00% 00% (100) Yes 70.0% 00% 6200 rill 36% O,oo~ 11.00) Yes
115·03 % SWBT Caused Dela ed Coordinated Cuto\lers· INP CW l nla 00% Base <: 10 nla 00% Base <: 10 nla 00% Base" 10
115-03 % SWBT Caused Deta ed Coordinated Cutovers . INP OF L nla 00% Base < 10 nla 00% Base <: 10 nla 0.0% Base < 10
115-03 % SWBT Caused Dela ed Coordinated Cutovers - INP HS l nla 00% Base < 10 nla 00% Base < 10 nla 00% Base < 10
115-03 % SWBT Caused Deta ed Coordinated Cutovers INP ST L n/a 0.0% Base < 10 nla 0.0% Base <: 10 nla 0,0% Base <: 10
115·04 % SWBT Caused Dela ed Coordinated Cutovers - INP with Loop CW L nla 00% Base < 10 nla 00% Base <: 10 nla 00% Base < 10
115-04 % SWaT Caused Dela ed Coordinated Cutovers INP WIth loa OF L nla 0.0% Base < 10 nla 00% Base < 10 nla 0.0% Base <: 10
115-04 % SWBT Caused Dela ed Coordinated Cutovers - INP with loop HS L nla 00% Base < 10 nla 00% Base <: 10 nla 0.0% Base < 10
115-04 %, SWBT Caused Dela ed Coordinated Cutovers INP WIth loop S1 L nla 00% Base <: 10 n/a 0.0% Base < 10 nla 0.0% Base <: 10
111.; ~L~>_·(: Ued' ir~! t,~ 485% 00% 44 59 ,~. 12,8% 00% 1182 fJo 909% 0.0% 8246 ~Jo

116-01 % Missed Mech INP Conversions OF M nla 00% Base <: 10 n/a 0.0% Base <: 10 nla 00% Base < 10
116-01 % Missed Mech INP Conversions HS M 100 0% 00% Base < 10 nla 00% Base < 10 nla 0.0% Base < 10
116-01 % Missed Mech INP Conversions Sl M 00% 00% Base < 10 n/a 0.0% Base <: 10 nla 00% Base < 10
11701 % NXXs LoadedfTested Prior to lERG CW H H 00% 944% Base < 10 1000% 500% Base < 10 20.0% nl. Base <: 10
117-01 % NXXs loadedrresled PliO/to IfRG OF H H 0.0% 0.0% Base <: 10 87,5% n/a Base <: 10 1000% nla 8ase<10
117-01 % NXXs Loaded/Tested Prior to lERG HS H H 1000% 0.0% Base < 10 nla 200% Base < 10 nla nla Base <: 10
117-01 % NXXs Loaded/Tesled PriO/ 10 LERG ST H H nla 100,0% Base <: 10 100,0% 100,0% Base <: 10 nla 1000% Base <: 10
118-01 Ava Delay Davs for NXX loadino and Testin CW L 7.0 320 Base < 10 nla 300 Base < 10 100 nla Base <: 10
118-01 Av Delay Days for NXX Loadin and Testing OF L 40 6.5 Base <: 10 230 nla Base <: 10 nla nla Base <: 10

Overall

Result

90%

HIT
HIT
HIT
HIT
HIT
HIT
HIT

HIT
HIT
HIT

HIT
HIT
HIT
HIT

HIT
HIT
HIT

MISS
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Oct-99 Nov-99 Dec-99

Payment Level % Yes- 88% % Yes- 86% %Yes- 86%

Bench- Bench- Bench-

PM Description Area Tier 1 Tier 2 CLEC SWBT rna'" Z-Value Resuh CLEC SWBT rna'" Z-Value Result CLEC SWBT rna'" Z-Value Resutl

118~01 A, Dela Da s for NXX loadin and Teslina HS L nla 12.0 Base < 10 nla 30 Base 0::: 10 nla nla ..... Base 0::: 10
118-01 Avg Dela Davs for NXX loading and Tesling ST L nla nla Base <: 10 nla nla Base < 10 nla nla Base < 10
119-01 Mean Time 10 Restore (Hours CW H H nla nla nla nla nla nla nla 142 Base < 10
119-01 Mean Time 10 Restore (Hours) OF H H nla nla nla nla nla nla 23.2 97.9 Base <. 10

119-01 Mean Time to Restore (Hours) HS H H nla nla nla nla nla nla 53 319 Base < 10
11901 Mean Time 10 Restore (Hours) ST H H nla nla nla nla nla nla nla 10.8 Base <: 10

120-01 % of Requests Processed within 30 Business oa 5 TX 100.0% 900% Base < 10 nla 900% Base < 10 nla 900% Base < 10
121-01 % of Quotes Provided for Authorized BFRs Within 10 Business Davs TX H H nla 900% Base <: 10 nla 900% Base < 10 nla 900% Base <: 10
121-02 % of Quotes Provided for Authorized BFRs Within 30 Business Davs TX H H nla 900% Base < 10 nla 90.0% Base < 10 nla 900% Base < 10
121-03 % of Quotes Provided for Authorized BFRs Within 90 Business Da s TX H H 100.0% 900% Base < 10 nla 900% Base < 10 nla 900% Base < 10

Overall
Result

90%

Talai" Submeasures 1971 1971 1971

.. with Z Scores 739 707 752

.. wilh "Base < 10" or Blank 1232 1264 1219
Critical Z Value 173 1.73 1.73

Number of Submeasures Met 650

~
648

~
Number of Submeasures Missed 89

86:%

10<1 73

Success Rallo 88.0% 86.2% 89.6%


